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The U. S. COURT SYSTEM

The federal court system

numerous and various levels of hierarchy
State court system

local courts operate within the state
U.S. Supreme Court

final arbiter of federal law

U.S. COURT SYSTEM (conT.D)

Highest court of each state (usually called
the supreme court)

the ultimate authority to interpret
matters of law of its state

When federal constitutional or statutory
matters are involved, the federal courts
have the power to decide whether the
state law violates federal law.

STATE COURTS

States, District of Columbia, Commonwealth
of Puerto Rico have independent judicial
systems.

Highest court in each is ultimate authority on
law in regard to state law

Most have three-tiered judicial system
(some have one)

trial-court level (circuit, district, superior)
appellate court (court of appeals)
court of last resort (supreme court)

Cases decided by a trial court are subject to
appeal to and review by an appellate court.

THE FEDERAL COURTS

The U. S. District Courts

Entry level-courts of general jurisdiction

cases involving varicus criminal and civil matters
94 U.S. federal judicial districts

at least one in each state

number depends on population

do not cross state lines
Each district court has numerous judges

single judge presides over each case

THE FEDERAL COURTS (cont.q)

The U.S. Courts of Appeals
intermediate-level federal court

workhorse of federal court system
most cases resolved there

Appeals are taken from U.S. District Courts to the
U.S. Courts of Appeals if losing party feels
district court judge has erred.

Appeals may not be taken to correct perceived
errors of fact unless there is clear legal error.
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The U.S. Supreme Court

Apex of the federal court system
Nine justices who hear and decide cases

As in the U.S. Court of Appeals, justices
may join the majority opinion or may write
or join a concurring or dissenting one.

The Federal and state judicial systems are
constructed like a pyramid. Entry-level courts are
trial courts:

witnesses called
evidence presented

fact-finder (judge or jury) called upon to
decide issues('lof fgct ba{seJ on law

At top of pyramid is court of last resort:
State Supreme Court at state level
U.S. Supreme Court at federal level

In most states and at federal level there is also a
mid-level court of appeals.

DUE PROCESS

“FUNDAMENTAL REQUISITE OF ‘DUE
PROCESS'’ IS THE OPPORTUNITY TO
BE HEARD, TO BE AWARE THAT A
MATTER IS PENDING, TO MAKE AN
INFORMED CHOICE WHETHER TO
ACQUIESCE OR CONTEST, AND TO
ASSERT BEFORE THE APPROPRIATE
DECISION-MAKING BODY THE
REASON FOR SUCH CHOICE”

+  (Blacks Law Dictionary, 61h od., Contonnial Edition, 1991.)

ADMISSIBILITY OF EXPERT
TESTIMONY

* THE TESTIMONY WILL ASSIST THE
TRIER OF FACT TO UNDERSTAND THE
EVIDENCE OR TO DETERMINE A FACT
IN ISSUE.”

* (Federal Rules of Evidence, 1975)

Facts relative to competency and
responsibility may be found in the past going
as far back as the Judeo, Greek, or Roman
canon laws. In the middle ages, even
though social judgment was marred by a
long siege of witch hunting, an individual
charged with a crime could not be found
guilty unless he was able to understand, be
aware of the charges against him/her.

In a court of law, understanding and will are

the primary requirements for the

determination of competency to stand trial

and of criminal responsibility.

The will is undermined by characterological

instability of many defendants.

» coerced in obsessive compulsive

neurosis

* inhibited in melancholic stupor

« facilitated in manic states and catatonic
excitement

* blocked in catatonic waxy flexibility-stupor

13




Forensic Expert Evaluations

+ Competency to stand trial

* Legal responsibility when an NGRI plea is
entered

* Mental status and risk assessment (future
dangerousness)

Role of Mental Health Expert in
Court Proceedings

 Expert witness (psychiatrist/psychologist)
must determine competency within
reasonable degree of medical/professional
certainty

« Determine defendant’s cognitive and
communicative ability

* Determine whether a defendant may break
down under stress of trial

MAIN ISSUES

COMPETENCY TO STAND TRIAL

DEFENDANT'S MENTAL STATE AT TIME
OF EXAMINATION

NGRI (LEGAL INSANITY)

DEFENDANT'S MENTAL STATE AT TIME
OF COMMISSION OF OFFENSE

Competency Hearing

*Before judge

*Psychiatric/psychological expert witnesses
*Attorney for defense

*Attorney for prosecution

Judge rules on competency and fitness to
stand trial

COMPETENCY TO STAND TRIAL

Does defendant understand:

« Charges against him/her

* Role of attorneys (defense/prosecution)
* Role of witnesses

» Courtroom procedures

 Various plea options

Is defendant able to communicate with
representing attorney?

INSTRUMENTS USED TO
DETERMINE COMPETENCY TO
STAND TRIAL

» CAl: (Competency assessment
instrument)

* F.I.T. (Fitness to stand trial interview)

14



CAl Test ¢

« Appraisal of available legal defenses
« Quality of relating to interviewer
* Unmanageable behavior
« Understanding court procedure
« Appraisal of role of:
Defense counsel
Prosecuting attorney
Judge

Jury
Witnesses

CAl Test )

Understanding court procedure
Appreciation of charges
Appraisal of likely outcome
Capacity to disclose to attorney:

facts surrounding offense: movements,
timing, mental state, actions

Capacity to testify relevantly
Capacity to realistically challenge witnesses

Problems in Competency
Determination

e Mutism

* Amnesia

» Malingering

+ Post-hypnotic condition

MALINGERING

* Unusual hallucinations

* Reported vs. observed

» Extreme symptomatology
* Rare combinations

* Negative image

» Unusual symptom course
» Suggestibility

SIMULATION OR MALINGERING

A behavior and verbal communication by
which an individual claims to be prey to
delusions or hallucinations, a confused
state of mind at the time of an examination
or at the time of a crime to justify not being
guilty of an offense.

Person claims to be unable to understand

what was going on, unable to exercise will
because of mental condition.

Other types of Competency

* To confess

* To plead

* To waive right to counsel
» Refuse an NGRI plea

15




Pleas if found competent

Guilty
Not guilty
NGRI
No contest

ISSUES IN COMPETENCY
IMPORTANT CASES

DUSKY v. UNITED STATES (1960)
ESTABLISHED THAT “THE TEST MUST
BE WHETHER THE DEFENDANT HAS
SUFFICIENT PRESENT ABILITY TO
CONSULT WITH HIS ATTORNEY WITH
A REASONABLE DEGREE OF
RATIONAL UNDERSTANDING AND A
RATIONAL AS WELL AS FACTUAL
UNDERSTANDING OF THE
PROCEEDING AGAINST HIM.

PATE vs. MISSOURI (1966)
SUPPORTS THAT THE ISSUE OF
COMPETENCY MAY BE RAISED BY
THE PROSECUTION, DEFENSE OR
JUDGE (SUA SPONTE)

DROPE v. MISSOURI (1975) THE
SUPREME COURT RULED THAT
THE TRIAL COURT ON ITS OWN
INITIATIVE SHOULD HAVE
ORDERED AN EXAMINATION OF
THE DEFENDANT

ILLINOIS v. ALLEN (1970)
DEFENDANT MAY LOSE HIS RIGHT
TO BE PRESENT AT TRIAL
BECAUSE OF UNRULY BEHAVIOR
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UNITED STATES v. DAVIS (1975)
COUNSEL'’S OPINION MAY BE AS
GOOD AND RELIABLE AS EXPERT
TESTIMONY

COMMONWEALTH V. LOURAINE
(1983) IN MASSACHUSETTS A
DEFENDANT WANTED TO APPEAR
IN COURT UNMEDICATED. HE
WON.

STATE vs. HAYES (1978) THE NEW
HAMPSHIRE SUPREME COURT
RULED THAT THE DEFENDANT
COULD BE COMPELLED TO TAKE

COMPETENCY IN MEDICAL
SETTING

General and specific competency.

Individual must have sufficient ability to perform
particular acts or skills.

Make a will, marry, etc.
Informed consent for medical intervention

NEUROLEPTIC MEDICATION Make a “do not resuscitate” decision
DURING TESTIMONY. Leave hospital against medical advice
Refuse psychotropic drugs or hospitalization
Care for oneself independently at home
LEGAL INSANITY EXAMINATION
Insanity Defense (NGRI)

Defendant pleads not guilty by reason of
mental disease or defect at the time of the
offense.

Guilty but Mentally Il

Defendant found guilty in a first trial; in a
second trial mental illness is decided.

AT THE TIME OF THE OFFENSE DID THE
DEFENDANT:

» POSSESS SUBSTANTIAL MENTAL
CAPACITY TO DISTINGUISH RIGHT FROM
WRONG?

* APPRECIATE THE NATURE, QUALITY AND
CONSEQUENCES OF HIS/HER ACTIONS?

* HAVE THE CAPACITY TO CONFORM WITH
THE REQUIREMENTS OF THE LAW?
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NGRI TESTS

* McNAGHTEN
* DURHAM
* ALI (AMERICAN LAW INTITUTE)

M’Naghten Test

A person is not responsible for his or
her actions if laboring under a defect
of reason, from disease of the mind,
as not to know the nature and quality
of the act, or, did not know it was
wrong.

M’Naghten (cont.d)

Should not only acquit a person not knowing
an act was wrong, but one who was unable
to prevent himself from committing the act
despite knowledge of wrongfulness.

A person could be driven by an irresistible
impulse.

Anyone can claim lack of control.

No way to identify which impulses could be
resisted and which not

The American Law Institute
(Sec. 4.01)

A person is not responsible for criminal
conduct if at the time of such conduct,

as a result of mental disease or defect, he
lacks substantial capacity to either
appreciate the criminality (or
wrongfulness) of his conduct and to
conform his conduct to the requirements of
the law.

Durham Test

Provided that a person was not criminally
responsible if unlawful act was a product of
mental disease or defect.

Was recognition that mental illness was a
disease that could be treated and possibly
cured

Guilty but Mentally il

Conviction and a criminal sentence

Defendant evaluated to determine need for
psychiatric treatment

if necessary — hospitalized
discharged - returned to prison
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A person found NGRI is sent to a
state mental institution for
treatment.

Defendants found NGRI are
technically acquitted of their
crimes, but most states
automatically confine them to an

institution for an indefinite period of
time.

CONDITIONAL DISCHARGE OF
NGRI OFFENDERS
WHAT TO LOOK FOR

FULLY REINTEGRATED SELF
POSSIBILITY OF RECIDIVISM
DANGEROUSNESS TO SELF
DANGEROUSNESS TO OTHERS

DANGEROUSNESS TO OTHERS'
PROPERTY

Thank you
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EFROTEREZEAET S

BEEBMERVEAICIBNTIE, RAZYyT7DARAMLREY Y —RZBETILERELRZ L &
W2, EHDORRLVR - v R AV MNROEERFTHE®XBETHIORZ U RTU AV MNEITH-T
W5, £/, ZTORETIX, BHRRERYY —EPRAZBWVWTEMBOL DR T 4 7N
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* 1 : Social Distance to a Person with Mental Illness in Different Social Contexts
(N=844; missing data<2, 7%)

Would you . . . Definitely | Unwilling | Neutral | Willing | Definitely
Unwilling Willing

. be willing to start work with a | 2.6% 6. 4% 24.5% 38. 0% 27.5%
person like B. *?

. like to move next door to a person | 1.9% 10. 1% 26. 5% 36. 1% 25. 1%
like B.*?

. make friends with a person like B.* | 9. 8% 17. 5% 31. 0% 26. 8% 14. 6%

. rent a room to a person like B.*? | 11.5% 22.9% 34. 7% 22. 0% 8. 6%

. recommend a person like B.* for a | 9.4% 24.2% 35. 4% 22. 0% 8. 3%
job?

. like your child to marry a person | 13.3% 25. 6% 32. 8% 17. 8% 7.9%
like B.*

. trust a person like B. * to take care | 25. 1% 30. 2% 25. 8% 14. 2% 4. 5%
of your child

*The person depicted in the vignette was called Beat.

Lauber, C., Nordt, C., Falcato, L. and Roessler, W. (2004)
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# 2 : Results of the Multiple Linear Regression Analysis for Social Distance Toward People with
Mental Illness in Switzerland
(N=594; R2 adj.=.448)

B p
Schizophrenia vignette . 231 <0. 000
Positive attitude to lay helping -.211 | 0. 000
Positive attitude to community psychiatry -.167 | <0.000
Negative emotions . 159 <0. 000
Acceptance of negative sanctions . 150 <0.000
Age . 150 <0. 000
Sex (female) .137 | <0.000
Interest in psychiatric topics in the mass media -.124 | €0.000

Living in the Italian—-speaking part of Switzerland | .120 <0. 000

Acceptance of psychotropic side effects .114 0.001
Favoring medical treatment . 106 0.001
Correct recognition of the vignette as an illness . 104 <0.01
Perceived discrimination . 080 <0. 05
Contact to person with mental illness -.074 | <0.05

Lauber, C., Nordt, C., Falcato, L. and Roessler, W. (2004)

# 3 :Negative Stereotypes About Mentally I11 People by Professional Groups and the General Public:
Mean Values on the Negative Stereotypes Scale (95% CI)

Professional Group Negative Stereotypesa
Psychiatrists (n = 201) 3.49 (3.45-3.54)b
Psychologists (n = 66) 3.33 (3.26-3.41)
Nurses (n = 676) 3.41 (3.38-3.43)

Other Therapistsc (n = 116) 3.39 (3.34-3.45)

General Population (n = 253) [ 3.38 (3.34-3.42)

a:Mean value of 7 negative (eg, ‘ ‘dangerous’ ’ ) and 3 positive (reverse scored, eg,
‘self-controlled’ ’ ) items. A value over the midpoint 3 indicates that more negative—and less

positive—attributes are ascribed to people with mental illness than to other people

b:Psychiatrists significantly held more negative stereotypes than each other group (p < .05).

c:0Other therapists include vocational workers, social workers, and physiotherapists.

Nordt, C., R " ossler, W. and Lauber C. (2006)
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# 4 :Restrictions on Mentally I11 People by Professional Groups and the General Public: Proportion

of Respondents Agreeing (95% CI)

Type of Restriction
Professional Revocation of the | Withdrawal of the | Abortion Compulsory
Group Driver’ s License Right to Vote n = 1222 Admission
n = 1210 n = 1323 n = 1317
Psychiatrists 29.1 (21.8-37.3)a 3.0 (0.9-6.9) 8.5 (4.6-14.2) | 98.5
(95. 2-99. 8)
Psychologists 16.4 (6.9-30.6)a 1.5 (0.0-9.1) 9.5 (3.1-21.1) | 98.5 (90.7-100)
Nurses 46.0 (41.5-50.5) 2.8 (1.6-4.6) 9.8 (7.3-12.7) | 98.2
(96. 7-99. 2)
Other 32.4 (22.5-43.6)a 5.1 (1.6-11.6) 5.4 (1.7-12.2) | 98.3
Therapistsd (93.2-99.9)
General Public | 65.7 (58.3-72.6)b 19.6 (14.3-25.8)b 29.0 67.5
(22.4-36. )b (60.4~74.0)c

a:Psychiatrists, psychologists, and other therapists support significantly less the revocation
of the driver’ s license in severe mental illness

than nurses ( p < .01).

b:The public significantly accepts this restriction more than each professional group ( p <.01).
c:The public significantly disapproves more often compulsory admission than each professional
group ( p < .001).

d:Other therapists include vocational workers,

Nordt, C., R~ ossler, W. (2006)

social workers, and physiotherapists.

and Lauber C.

# 5 : Recognition of the Vignettes by Professional Groups and the General Public: Proportion of

3

Respondents Holding the Person Described in the Case Vignette as Having a ‘Mental Illness’

(95% CI)

Type of Vignette

Group Schizophrenia Major Depression Non—Case

n = 471 n = 639 n = 126
Psychiatrists (n = 202) 100 (93.7-100) 92.2 (84.8-96.8)b | 26.3 (7.7-54.4)
Psychologists (n = 64) 100 (84.5-100) 86.7 (66.7-97.0)b | 25.0 (2.2-69. 4)

Nurses (n = 673) 94.9 (90.8-97.6) 65.1 (59.2-70.8) 17.4 (9.3-28.6)

Other Therapistsd (n = 115) | 97.9 (87.2-100) 63.6 (47.7-77.7) 7.7 (0.1-40.1)

General Public (n = 182) 72.3 (60.7-82.1)a | 45.4 (33.4-57.9)c | —e

a:The public held the described person in the schizophrenia vignette as having a mental illness
significantly less often than each professional group ( p < .01).

b:Psychiatrists and psychologists recognized the description of a person suffering from major
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depression as having a mental illness significantly more often than nurses and other therapists
(p < .05).

c:The public recognized the major depression description as a mental illness significantly less
often than each professional group (p < .05).

d:Other therapists include vocational workers, social workers, and physiotherapists.

e:The non—case vignette was not presented in the public survey.

Nordt, C., R " ossler, W. and Lauber C. (2006)

# 6 : Social Distance Toward the Case Vignette by Professional Groups and the General Public:
Mean Values on the Social Distance Scale (95% CI)

Type of Vignette
Group Schizophrenia Major Depression | Non—-Case

n = 477 n = 652 n = 125
Psychiatrists (n=202) 3.33 (3.12-3.54)a 2.30 (2.19-2.41) | 2.23 (1.88-2.57)
Psychologists (n=67) 3.01 (2.71-3.32)a 2.24 (2.03-2.45) [ 2.36 (2.07-2.64)
Nurses (n=679) 3.09 (2.98-3.19)a 2.38 (2.31-2.46) | 2.28 (2.11-2.46)
Other therapistsb (n=117) 2.89 (2.64-3.14)a | 2.31 (2.16-2.47) | 2.19 (1.85-2.54)
General public (n=189) | 2.96 (2.81-3.11)a 2.48 (2.35-2.62) | —c

a:In all professional groups—and the public—the social distance toward the schizophrenia vignette
is significantly higher than toward the depression and the non-case vignette ( p < .001).
b:0ther therapists include vocational workers, social workers, and physiotherapists.

c:The non—-case vignette was not presented in the public survey

Nordt, C., R ossler, W. and Lauber C. (2006)
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Why preventing burnout?

® |ncreasing pressure on mental health services:
financial cutbacks, mental health problems on the rise, increased

help-seeking
Quantitative demands Increasing case load, fewer resources

® Focus on the needs of patients — who often suffer from a particularly
troubling symptomatology

® Nature of mental health services work: focus on clients’ problems
rather than positive aspects, little positive feedback, clients not
always responsive

Qualitative demands intense interpersonal interaction +
confrontation with human suffering

© B. Schulze, 2007
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,<Harmonisation‘ of Work Environments

Helping professions

= high emotional demands
= confrontation with human suffering
= detached concern®

= personality is the essential working
tool

= Imbalance in the helping relationship:

focus on clients‘ problems, lack of
treatment co-operation

Economic trends

= increasing pressure to perform
= frequent and rapid changes
® increasing insecurity

= reduced ,half-life” of knowledge
and skills

" individualisation

= competition
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Burnout in health care — Some facts & figures

Mental health professionals

mm) Psychiatrists reported burnout, threat of severe burnout, depression
and mental disorder more commonly than other physicians
(Korkeila et al. 2003: Postal survey among registered physicians in Finland (n=3133)

mm) Psychiatrists reported less often self-perceived “good” or “rather good”
health
(Korkeila et al. 2003: Postal survey among registered physicians in Finland (n=3133)

mm) Mean emotional exhaustion score community psychiatric nurses and
social workers among exceeded threshold for burnout syndrome; mean
derpersonalisation scores signalled burnout for psychiatrists, CPWs, and
SWs (Priebe et al. 2005: Survey of 90 mental health professionals working in
the community in London, UK)

mm) 50% of nursing staff at 11 acute units in the UK showed signs of high burnout
in terms of emotional exhaustion; higher stressor score were related to higher
levels of depersonalisation (Jenkins & Elliot, 2004: Survey among nurses
at acute adult mental health units in the UK (n=93)

The highest suicidal tendencies among male physicians occur in psychiatrists.
y
(Olkinuora et al., 1992, survey among registered physicians in Finland, n=2600)

© B. Schulze, 2007
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Understanding burnout
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Self Assessment

Maslach Burnout Inventory (MBI) - Where do | stand?

22 questions on feelings about one's current job
State how frequently these feelings are experienced

Result: burnout risk on 3 dimensions:

m Emotional exhaustion (individual stress response)
= Depersonalissation (job response)
= Reduced personal accomplishment (self evaluation)

(Maslach, Jackson & Leiter, 1996)

© B. Schulze, 2007
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Questionnaire

Maslach Burnout Inventory (Maslagh & Jackson, 1996)

For the following items, pleass read sach stat=ment car=fully 2nd decide if you sver fe=l this way about your job. IFf you have never fiad this T==ling, tick 0"

(newver) in the c=lis after tie statement. If you heve had this feeling, indicat= how often you feel it by ticking the number (from L to 6] thet best describes how

frequantly you fe=l that way in the c=ll provided: 1= féew times a year or less, 2= once a month or less, 3= a few times &8 month or less, 4= once &
week. 5= a féew times a week, 6= every day. If filing in the guestionnaire sl=ctronically, pless= mark tie relevant o=l By typing am ™ &7

Date: B R B S ® |E | =2 =
T . i i B omle (028 |@
£2|z |Ex5(2 |E |F |3

Age: . |Fx = '=_: e |7 |= |32
Sex: male female s 2 B 38 EE g E"o 's ; £

7z [<285|<E6 [<3|a |32
1. I feel emotionally drrined from my work. 0 1 alagl|la =Y g 1.
2. I feel used up at the end of the warking day. 0 1 2| 3 4 g | & 2.
3. I feel tired when I get up in the merning and have to face ancther day at werk. | g 1 3 | = 4 5 | & 3.
4. I can easily understand how clients/patients feel about things. 0 1 2 3 a 3 s 4.
5. I treatsome clients/patients as if they were impersonal chjects. 0 i 2 3 a = G S.
&. Working with pecgle all day i= a real strain for me. o 1 2 3 4 5 G G.
7. I deal very effectively with the problems of my clients/ patients. 0 1 2 3 4 5 & i
8. I feel burnt out from my work. 0 1 2|12l a s | & 8.
3. I feel that I'm positively influencing other pecple’s lives through my work. 0 1 2 | = 4 5 | 6 9.
10. I've become more @llous towards pecple since I tock this job. 0 1 21 3| a4 5 | 6 10.
11. I worry that this job i= hardening me emotiocnally. 0 1 S | g 4 5.1 & il.
12. I feel very energetic. 0 1 2| 3| 4 5 | & 12.
13. I feel frustrated by mv job. 0 1 2 |3 | 4 5| e 13.
14, I feel I'm working too hard on my job. TRESIE-IE-FE BN E- 14.
15. I don't really care what happens to some clients/patients. 0 1 5 | 2 4 5 | & 135.
16. Working with pecple directly puts too much stress on me. 0 1 a2 | = a4 5 |- & 16,
17. I can easily create a relaxed atmosphere with clients/patients. 0 1 - 4 s |8 17.
18. I feel exhilarated after working closely with clients/patients. Q 1 2 | 2 a4 s | & i8.
13. I have accomglished many worthwhile things in this job. 0 1 2 3 a4 5 & 19.
20. I feel like I'm at the end of my tether. o |1|l2|3|a4]|5]|6 20.
21. In my work, I deal with emoctional problems very almly. 0 i ) 3 4 3 = 21.
22. I feel clients/patients blame me for some of their problems. 0 1 a =2 | a s | & 22,

© B.Schulze (2007)
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Analysis

Maslach Burnout Inventory — Analysis

. | The MEI consists of the following three subscales:
T
g
- E 1. Emotional Exhaustion 2, Depersonalisation Personal Accomplishment
2 &
§ 5 = | Please copy responses from page 1 into the three columns on theleft. For analysis, add up the scores per scale, i.e. S
? |5 E scores for emotional exhaustion (cclumnl), 5 scores for depersonalisation [column2) and 8 scores for personal
‘E‘ = 3 accomplishment (cclumn 2.
= o " £ sp 3 s .
= = 5 There are different norms for different professicnal groups. To facilitate analysis, cut-off values from a study by
_g @ £ Maslach & Jacksen(1956) are listed for comparison.
- 2 | @ |For emotional exhaustion and depersonalisation, results on each scale can fallin a
E‘ a | & |= lowerthird - no orlow burnout
e | s | & |® middlethird— modermte bumout
« upper third — wery high burnout
1 = For personal accomplishment, the scoring is reversed, j.g
2, = |ower third— very high burncut
2 = middle third — mederate bumout
4. = upper third — excellent persenal accomplishment, ne burnout
S. Burnout Risk none to low moderate very high
5. (lower third) (middle third) (upper third)
7 Emotional Exhaustion 16 or l==s 17-21 27 and gr=at=r
8.
?6 Depersonalisation B orless 5-13 14 and great=r
1;, Personal Aocomplishment 37 and greater 31-36 30 or less
12,
13. Please note: For the subscale Femarks: Femarks: Remarks:
14, personal accomplishment,
15. scoring is reversed, i.e. the higher
[18. the score, the lower the risk of
17. burnout!
18.
19,
20,
21,
22,
Sum Please copy sum scores
Score into the table.

Refersnce: Maslach, C, Jackson, SE, leilss MP [15986). Masiaoh Svurnout Inventony Manual. Palo 8ts, C4: Consulting Psychology

© B.Schulze (2007)
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Frequency/duration as a criterion

Section E (MBI Human Services Survey):

In the following section, you will be asked how you feel about your job and
the people you are working with.

Please read each statement carefully and decide if you ever feel this way about vour job. If you
never had this feeling, tick "0” (never) in the cells after the statement. If you had this feeling,

indicate how often you feel it by ticking the number (from 1 to 6) that best describes how
frequently you feel that way in the cell provided:

0 - Never

1 - Afewtimes a year or less (1-11 times per year)

2 - Once a month or less

3 - A fewtimes a month or less (2-3 times per month)
4 - Once 2 week

5 - A fewtimes a week (2-6time per week)

6 - Every day
]
il £ 35| B1
= E;! (EE | :%
= . = - .
= Mk
El [ feel emotionally drained from my work. ] S S j -
E2 I feel used up at the end of the working day. 3o 31 03:03: s (s s
I feel tired when I get up in the morning and have - B .
to face another day of work. e 31 32 0: O+ Os s
I ily understand how dients/patients feel .
aﬁiﬂte&?i,‘;;f” RO T O DD 0 T
gs | treatsome dients/patients as if they were s al M1, s e

impersonal objects.
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Balance between activity and recreation...

Take regular breaks

TIME-OFF  COUPONS]

PRESENT To THE PERSAN
i FRONT oF Yeu

............................

......

:"2 7 i :
= MINUTE;q
'FZ-OFF - T‘

| ARY COMVERSATION ARPWEERE
(AT A PASTY- 0N THE PHanE- 0K Afﬁﬂ:a :

el

;ANV UPCOMING TRIP T6 ANY Ng|i
(AMUSEMENT PARE 3 B us.AY
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Overview of burnout interventions

Identification
Self-monitoring

Self-assessment

3 EsFFITIERIREETOENERERED

Personnel screening

Stress audit

Psycho-social check-
up

s Secondary

;Prlmary Prevention ;Prevention
EDidactic stress ECognitive behavioural
=management =techniques
~Promoting a healthy

alifeSWIe - Relaxation

ETime management EPeer—support groups

Elnterpersonal skills .

*training : Individual peer support
=Promoting a realistic  zCoaching and

“image of the job “consultation
EBaIancing work and E .

* private life :Career planning
dllllIllllllllllllll.lllllllllllllllllll
Elmproving the job EAnticipatory

=content and “socialisation
senvironment -~

. = Conflict management,
- Time scheduling ~communication and

E = decision-making
=Management =Organisational
~development ~development

-
= Career management

=Retraining

=Corporate fitness and
=wellness programmes

| |
% Treatment

ESpecialised
=counselling

E Psychotherapy

E Referral

sTEsnlINsERASIGSE RO

Elnstitutionalisation of
“Occupational health
»and safety services

-Employee assistance
“programmes

Rehabilitation

-
Elndividual guidance
=and assistance

EChange jobs

Qutplacement

I B R R R AR AR RERERSRRRERRRRRRERRRRERRRIRRRRERE]

From: Schaufeli & Enzmann, 1998
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A taxonomy of coping reactions

Actively influencing the situation

Situation-oriented coping Escape/Withdrawal

Passivity

Gathering information

Representation-oriented coping

Suppressing information

Re-evaluation/Reinterpretation

Evaluation-oriented coping
Adapting one‘s goals

Source: Perrez & Reicherts 1992
© B. Schulze, 2007
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Checklist to analyse stressful situations

© B. Schulze, 2007

The situation

When?

Where

Who?

What is happening?

My evaluation

How do | evaluate the situation?

The behaviour of the people present?
My own behaviour?

What do | expect of myself?

What do | expect from others?

What am | afraid of?

My reactions

What are my physical reactions?
How do | feel?

What am | thinking?

What do | do or say?

Source: Kaluza 2004




Coping strategies:

Time management



Time as a scarce resource

—
< HH
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Time Management - Rationale

® Time pressure and overtime characterise work in the medical field.

" Optimal time management allows to work less and and achieve more.

® Most time and energy are lost because we do not formulate clear
aims and priorities, avoid planning and thus do not have an
overview of the demands on our time.

|

Get the clear picture!
Focus on the essential!

Create more time!

© B. Schulze, 2007
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Step 1: Analysis

Where has all your time gone?
\ Several methods, e.g. Mind mapping (Buzan, 1980)

\

N
/

/

Job

Family

_—
N

Leisure

/ interests \

© B. Schulze, 2007 based on Seiwert (2004)
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© B. Schulze, 2007

Step 2: Visions and Goals

Time management

Self management

Management of priorities

Conflict management
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Self Management

,It‘'s easy to say no
if you have already said yes
to something bigger.*
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© B. Schulze, 2007

Self management

,Begin with the end in mind.”

Stephen R. Covey:
The 7 Habits of highly effective people
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© B. Schulze, 2007

Self management

has to do with....

Becoming aware of

Reaching goals one's own energy budget

Recognising own Asses_sing the dynamics of
needs relationships with others
appropriately

Do what you want! - “deliberate freedom”
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Time Management: 3 Effective Strategies

1. Pro-activity

2. The Pareto Principle

3. Delegating effectively

© B. Schulze, 2007
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© B. Schulze, 2007

Pro-Activity

Reactive speech

There's nothing we can do.

= They won't allow it.

That's just the way | am.

He drives me crazy!

| must...

| can't...

If only... (living one’s life in the
subjunctive tense)

Pro-active speech

Which alternatives have we got?

= | can present our concern convincingly.
= | can do it differently.

| decide how | react.

| choose.

| can.
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Circle of Concern

NO concern

What concerns meé =  Circle of concern

It is in my power...
| can affect... =

™ |nterface: Boundary is moveable
m® The circle expands where one focuses attention.

© B. Schulze, 2007

based on Covey (1989)
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Expanding the Circle of Influence

Which resources are needed

Resources of participants Resources acc. to Stephen Covey
. = Creativity
- = |Imagination

= |nitiative

= Self-reflection

= Conscience

= |ntellect

= Goals, strategies
= Self-confidence

© B. Schulze, 2007 based on Covey (1989)
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© B. Schulze, 2007

The Pareto Principle

Time — > Results

\ 80%
\

Time — > Results

20%

based on Seiwert (2004)
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Step 2: Goals, Planning, Priorities

The Pareto Principle

» 20% of customers or products
accrue 80% of turnover.

» 20% of a newspaper contain
80% of the news.

» 80% of decisions are made
in 20% of meeting time.

» 20% of paper work affords

80% of successful work results.

» 20% of relationships gives us
80% of personal happiness.

© B. Schulze, 2007

Find the 20:80% producers of
success in your professional
and personal life, and assign
them the highest priority.

Make a list of our the key goals
-activities, and —responsibilities
in your life.

Which of them belong to those
highest 20% of tasks from which
80% of your success (can)
result?
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The Pareto Principle

Result

Effort

© B. Schulze, 2007

= With 20% of effort, you
achieve 80% of the result.

= The remaining 80% of effort
are used for perfecting the
result.

Conclusion:

If you try to complete a
task to perfection, you
are inefficient.
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© B. Schulze, 2007

The Unholy Triangle

Deadline

Cost

Effectiveness

Quality
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© B. Schulze, 2007

Time Management Tip

Your time planning should consist of three blocks:
approx. 60% for planned activities (daily plan)

approx. 20% for unexpected activities (disturbances, “time thieves”)

approx. 20% for spontaneous and social activities (creative time)

based on Seiwert (2004)
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Limiting case load...

A A M

“Beth, you must learn to recognize Sams needs, and
Sam, you must learn to recognize Beths needs, and you
both must learn to recognize my needs.”

© B. Schulze, 2007
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© B. Schulze, 2007

The Eisenhower Principle

Importance

Urgency e

based on Seiwert (2004)
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Tip: ABC Analysis made easy

ABC analysis works the easiest if you

> Plan for only 1 to 2 A-tasks a day (approx. 3 hours)
> Schedule 2 to 3 B-tasks (approx. 1 hour in total)

> Reserve the rest of your (60% of) time for C-tasks (approx. % hours)

©B. Schulze, 2007 based on Seiwert (2004)
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© B. Schulze, 2007

Management by Delegation

Decide anew for each task: Do | necessarily have to perform this task myself,
or could it just as well (or even better) be done by a member of staff?

Also delegate mid- and long-term tasks of your area of work, that could motivate
staff members and help them to develop new skills.

Delegate not only to your own staff, but also to other departments as well as
internal and external services.

Select staff members whom you would like to promote, or who should gather more
experience. However, only delegate to persons who are able and willing to master
the task at hand.

Always delegate the task together with the necessary competencies and
responsibilities.

Make sure you delegate complete tasks, and that the tasks is completely grasped.

Do not delegate important jobs such as defining organisational goals or strategic
planning. On all account, confidential business should also be done by yourself.

based on Seiwert (2004)
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© B. Schulze, 2007

‘/Checklist: “Delegation Rules”

What should be done? (content)

Who should do it? (person)

Why should he or she do it? (motivation, aim)

How should he or she do it? (scope, details)

By when should it be done? (deadlines)

based on Seiwert (2004)
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© B. Schulze, 2007

‘/Checklist: “Delegation Rules”

What should be done? (content)

Who should do it? (person)

Why should he or she do it? (motivation, aim)

How should he or she do it? (scope, details)

By when should it be done? (deadlines)

based on Seiwert (2004)
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aRE Y IR RO ATEHRERE

73L/8F « JR)LA b (Barbara Holst)
IRZYAERINEYT—r 3y - HFEEEEES, ¥5EE
(Directora Ejecutiva,

Consejo Nacional de Rehabilitacién y Educacién Especial, CNREE, Costa Rica)

I #&F E0

ARFEHEDT —<IIEEE L FRRIC T R ¥ Y THIREROATERERE T — ZIUE ITHY.,
ZOBEWNX. BALFE UICF (EBAEEMEN S ICESKHEZELAVWT, 2 AFZ Y b L AEDEERD
AEBEEOHBIFEZI 25 Z L Th b (FFtF R AZELetter of application> s L OEKE
{Authorization and Protocol>ZfR),

VEEEITER Y VR EROLBRMIBRE CTEMBROEROZ N LT 4 TERL UHIR (A O
35,000 A) D2 AARD (18 LA L) 2 HEERICHIE L7 1,502 A %2 xt5 & L CHHEEREZ B -2
2722007 £ 2 A) A3, SEEIT TN L RBALREARE - HEERBOZ O HIREZ R L L, BAEHSIC X
ZRVEREL, LONTF U RADLNBRIEBEZOI L, $-2EHBLHRLETHZ LT,
ICF-CY (EIBRAETEMRE DR - BB/ DRSO b ETHZ L 2 BRYL LTz,

ZDBWDT=DIZLL T DFFEEEIT -T2,

1. FEARBLURRE~Y =27 /MIOWTIL, MEEEIZHEAR (ER 8iEt) 2 oRMtEh-mE @
X) B ARA REICER LIz b R AV,

2. FEE (MEFEFROFE) (ZHL, LEESZAVTESEER IO —F 1 VS IEOMER B S
72572 (2007 4£10 B),

3. aRZ Y AR T/ HFNE L L HBRARB, FEE DL T IR L L RV (A
A% 136, 000 45) D4 11 HIKIZFWVT, 3R EDOLERBIZIT- B 1, 507 &IT OV CHIERETE
1T o7-(2007 £ 11-12 A),

4. FEELRBEL, 7T FBEDRNEL D ICHEEITHER L (2007 4E12 A),

5. WET—F % 3ENI/MTTEAMR (LA 1) 1Z3%F L7 (2007 F£ 12 A).

LA E% b o TARFIED B AN IER ST Lz,

0 EE GHETF—FickoTELN-5R)

ERET =TT 20084 1-2 Al ERBHIZ L > TF—#Z s 2 lebh, Z O RS2 ZE L T-,
EHIZEDIRICONT, A V¥ —Fy bR LTHRRE Rtz

LT, ZEOBRO—FEBNT 5, 3 LWEIT EEE 512 50 TR 19 FERESMErE s
W Thans,

1) MENEFRURER~DER
FENBIIRObDEET,
(1) &8 (&% 2FHEAHDVNIT v )
(2) 2 6~9F, £EPHEDHIVNIT R YY)
(3) LR - HibfE (£XER)
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(4) BHEEF (£KHER)
(5) EBHORImE (ESh- - LIHRE- HAEE BERF~OBRE L HE L. HELZOMOE
BREBARE S THE

I BREISMEAEREICL > T, MRERIFERELZOLECLBRBEXECER L, o, 57—
FZITTNTHAANAE L, BAT—F & LTIIAVARY,

2) xEORHE
1,507 AZDONWTT—F D 5 LiEkh- 13- EEOF T RANED H - 7-F 2BR< 1,501 4 (3~93 &%)
EONTOMBRL Lz, 728, BEEOAEMREICRITIEEL RT3 BT, HBEESICTA0I,
BEDHDHE (LUITHEER) NEEORVE CAITHESES) L0 bEVERTHHENS X 5 IZ8RE L,
ZDOFERMGE DONRIIIEESH 1,304 4 (B 653 4, &tk 651 &), BEEH 1974 (BT 4, it
100 4) T 7=,
T OEEERINMIIR 1-1 GEEEE) . 12(FEER) ITRTERY TH D,

3% 1-1. Age and sex distribution of participants (with no disabilities)

3~15 | 16~18 | 19~24 | 25~34 | 35~44 | 45~54 | 55~64 | 65~74 | 75~84 | Total
Vale 135 77 81 65 92 79 47 42 35 653
a 20.7% | 11.8% | 124% | 1008 | 141% | 121% | 72% | 645 | 54% | 100%
Fomal 39 57 95 150 107 100 67 24 12 651
emaie 605 | 88% | 1468 | 230% | 1645 | 1545 | 1035 | 3 7% | 1.8 | 100%
% 1-2. Age and sex distribution of participants(with disabilities)
16~ | 19~ | 25~ | 35~ | 45~ | 55~ | 65~ | 75~
St IRTIN BV 34 44 54 64 74 | sa | Total
Val 6 4 9 12 13 12 20 15 6 97
ae 625 2185| 938 | 1248 1345| 1245 | 2065| 1555 | 625 | 100%
Femal 3 3 10 8 17 18 18 16 7 100
emale 30| 3085 | 1008 808 | 1708 | 1705 | 180% | 160%| 7 0% | 100%
3) ATEHREORN

(1) I%Eh) 2o\ T

ICFEALE EEh- BB LESE [EAT75T) OZHEOEBIZILAEL T, ML & HIZFHMESR O

(EERIEIL) OENBYIILH BN, FhEWhiZEs] U CRrlia 1 (REMBIL) 325D,
FERL LT O0+1( T —i) I @VWKEEIZRT-ND &) THEFRY) (RIER) ZeBBRA 5
iz, TOMOECRIT LD TEE)) 2BV THIRERRTH -7,

REFIE LT ad602(BAST) OF —F &, & 2-1 (BUIEEEH), 2-2(MSEEES) ., 2-3 (B
EH) . 24 (HMHEEED) ITHIT 5,

EPHEEE LEEE L 224 LTHET S &, HEEE TIIB L L bICIHER B FEEA 0) 23
95. 4% T, FRERIE SLLAT GHiiA 1~4) i3 TEDV2DOIZRT L T, EEE CIXHEN E LI 30~40%
I3 ET, EoRIHIRR GRMA 2) BZIUTRVTEL . S HICHEBEFERITIIFAEL 2V To TR 1
FHER 4) b2 THFEET S,
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DL D ICEEZIIBIMMTIE TENSZ VDIV DOIZYRTHHH, FEEEEF I HDERD GRED
BNUTOERSH S Z L3R &3, ZHIIEEREICE< . BHETIIRENEILLS5 5Ll LD 3 #
THRT 10%LLETHY | ERIEIRRIT 45 U ETHIR L, 75 U ETIX 11 4%I2ET 5, FEEEE
TR B _ESRE COERTAEIZE LYY,

TFREEY) REMRICOVWTHRB &, T2 & 2T AEIEEEE Tt 456~54 5. 55~64 7%, 656~T4mk. 75
~O 4 BORET, EERIE S 97. 0%, 85.1%. 70.8%. 58.3% LEBHIZEA LTV DXL T, R
EREMA BTG FNERET D @@ D) DL T, 3.0%5 D 25.0%F THEMLTWE&, ZTORKER
SRR E ST L IREMBE S 283 L. THIL) — k& 45 &, 48T 100%, 97.0%. 87.5%. 83.5% &
LHBED TEIMNTINZ DD, BHEBEEETLEKTHD, BEEEHICBWO T ERICEEL To—
EOEMITH DRV, ZHUTLSRO Z LR LER LY bEEREOEERKREVWHLEX LN
%o

EEERC I, ZIRERD BAIZRBIT AAEICBOTHIAS AoNBRETHY, (B —i&
TR BEMAEST] GRS 0) & MBEMBE) GHERD LEHTTHDEVS, BAEICFHE
FMEEED 158 OFMESEERSIORILL ol bDThH D, FEEOTHEIZBWTHERINEZ
LTHBHN, ZOBRENAALHELHYEIFEZRICTHaRXZ Y HIZBWTHEBRSEEZRFOZ
LERTHOLE LTEELEZ LD,

% 2-1. a4602 moving around outside the home and other buildings
(males with no disabilities)

3~15 | 16~18 | 19~24 [ 25~34 | 35~44 | 456~54 | 55~64 [ 66~T4| 75~ | Total
0 134 77 81 64 91 74 40 36 26 623
99.3% | 1005 | 100% | 95.5% | 95.9% | 93. 7% | 85. 1% | 85. 7% | 74. 3% | 95. 4%
1 1 0 0 1 1 2 6 5 5 21
O.7% | 0.0% | 0.0 | 15§ | 1L.1¥ | 255 | 12.8% | 11. 9% | 14 34| 3. 2%
o 0 0 0 0 0 3 1 1 4 9
0.0 | 005 | 005 )| 0.0 | 0.0% | 3.8% | 2 1% | 2. 4% | 11. 4% | 1 4%
3
4
Total 135 77 81 65 92 79 47 42 35 653
100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100%

# 2-2. a4602 moving around outside the home and other buildings
(females with no disabilities)

3~15 | 16~18|19~24 | 25~34 | 35~44 | 45~54 | 55~64 | 65~74 | 75~ | Total
0 39 57 95 150 | 102 | 97 57 17 7 621
100% | 100% | 100% | 100% | 95.3% | 97. 0% | 85. 1% | 70.8% | 58 3% | 95 4%
1 0 0 0 0 4 3 8 4 3 22
00| oo | oo | oo | 37| 308 | 1.9%| 16 75| 25 0% | 3. 4%
5 0 0 0 0 1 0 2 2 2 7
00| oo | oo | oos| 09| 00| 308 | 83% | 16 78| 1. 1%
3 0 0 0 0 0 0 0 1 0 1
00| 00% | 00| 0.0 | 00¥ | 00% | 0.0% | 42% | 0.0% | 0.2%
4
Total 39 57 95 150 | 107 | 100 | 67 24 12 | 651
ota 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100%
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% 2-3. a4602 moving around outside the home and other buildings
(males with disabilities)

3~15 | 16~18| 19~24 | 25~34 | 35~44 | 45~54 | 55~64 | 66~T74| 75~ | Total
0 1 3 3 5 4 4 10 6 3 39
16. 75| 75. 0% | 33.3% | 41. 7% | 30.8% | 33.3% | 50. 0% | 40.0% | 50.0% | 40.2%
1 0 0 3 1 1 3 3 2 2 15
0.0% | 0.0% | 33.3%| 838 | 7.78 | 25. 08| 15.0% | 13.3% | 33. 3% | 15 5%
9 2 1 2 4 5 4 2 3 0 23
333 | 2506 | 22.26 | 33.3% | 385K | 33.3% | 10.0%| 20.0%| 0.0% | 23. 7%
3 2 0 1 0 3 0 2 3 1 12
35.3%| 0.0% | 11.I%| 0.0% | 23 1%| 0.0% | 10.0%| 20.0%| 16 7% | 12 4%
4 0 0 0 2 0 1 3 1 0 7
0.0 | 0.0 | 0.0 | 16 7%| 0.0% | 83% | 150%| 678 | 0.0 | 7.2%
99 1 0 0 0 0 0 0 0 0 1
167%| 0.0 | 0.0 | 0.0% | 0.0 | 0.0% | 0.0% | 0.0% | 0.0% | 1O%
Total 6 4 9 12 13 12 20 15 6 97
100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100%

* 9 9IXANE

3% 2-4. a4602 moving around outside the home and other buildings
(females with disabilities)

3~15 | 16~18|19~24 | 25~34 | 35~44 | 45~54 | 55~64 | 65~74| 75~ | Total

0 0 1 7 3 5 8 3 4 2 33

0.0% | 333%| 70.0%| 37.5%| 29. 4% | 24. 45| 16. 7% | 25.0% | 28.6%| 33 0%

0 1 0 1 3 2 5 4 1 17

1 0.0% | 33.3%| o.o% | 125%| 17.6%| 11. 18| 27.8% | 25 0% | 12.3%| 17 0%
0 1 2 3 4 6 7 6 2 31

2 0.0% | 33.3%| 20.0%| 37.5%| 23 58| 33.3%| 35.9%| 37.5% | 28.6%| 31 0%
0 0 0 0 2 2 1 2 1 8

8 00%| oo% | oox| oo% | 11.8%| 1.1%| 568 | 125%| 1235 8 0%
3 0 1 1 3 0 2 0 1 11

4 1005 | 00% | 10.0%| 1258 | 17.6%| 0.0% | 11.1%| 0.0% | 14.3%| 11. 0%
3 3 10 8 17 18 18 16 7 100

Total 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100%

(2) &M iZ2nT

wRED HELER) 07 ay 7 (p840—855) LEIE aIa=T 474 7 - R&ENE - TRARE]
Dp9l0 e I a=F 454 7 EVIKRBRBIER BT, LFED NESY OBRE L FAFR
TFRER) [UEAY) ZREMRASSEMA 0 GERARBM) LR 1 EHRRSM) I\ THDbILS, K3
Iz B EE DR DL TRTN, B EICRB e (0] (FERLSM) X88ETT 55, M)
ESE97230N) ML, RHARB5ZNE2/ D L 57 BN 2RER»AZ 65,

112



# 3. p840-p859 work and employment (males with no disabilities)

3~15 | 16~18 | 19~24 | 256~34 | 35~44 [ 45~54 | 556~64 | 66~T74| 75~ | Total
0 17 31 59 56 78 60 29 19 5 354
12.65| 40.3% | 72.8% | 86.2% | 84.8% | 75. 9% | 61. 7h | 45. 25| 14 3% | 54. 2%
1 18 13 3 6 3 6 5 4 4 62
13.3% | 16.9% | . 7% | 9.26 | 3.3% | 7.6% | 10.6%| 9.5% | 11. 45| 9.5%
2 0 1 0 0 1 0 0 0 0 2
0.0 | 1.3 | 0.0 | 0.0% | 1.1I¥ | 0.0% | 0.0% | 0.0% | 0.0% | 0.3%
3 1 0 0 0 0 0 0 0 0 1
O.7% | 0.0% | 0.0 | 0.0% | 0.0% | 0.0% | 0.05 | 0.0% | 0.0% | 0.2%
4 95 31 19 3 10 13 8 14 20 213
70.4% | 40.3% | 23.5% | 4.6% | 10.9% | 16. 55| 17.0% | 33.3% | 57. 1% | 32. 6%
6 1 0 0 0 0 0 0 0 0 1
07% | 0.0 | 0.0% | 0.0 | 0.0% | 0.0% | 0.0% | 0.0% | .05 | 0.2%
9 3 1 0 0 0 0 5 5 6 20
226 | 1.3 | 0.0 | 0.0 | 0.0 | 0.0% | 10.6% )| 11.9%| 17 1% ]| 3. 1%
Total 135 7 81 65 92 79 47 42 35 653
100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100%

IRBPSD TSN 1R8N TH, BEDEIH AN, Tk ) RFHMEA0 LR 1 LD ERH)
EHLWNWZABERA LD, EABHICEIIUE, b EEAERDINE TOMETEL Ab-Z L
ThHY. BAE ICF EMERED TEE) OFHESEERSIORILL o2 bDTH D, FEESLRED
EREBIN, ZOEERAALFRICIRZ U HIZEBWTHRER SN2 LIEEICEEL Bbh s,

(3) Nl Eiee- FitEdE) (2o T
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~4) LBEZIHOIX. FHEEETIX0.6%~19. 2%DEHIZH Y . HERIZ \DIT b5 GELEs - K3 -
P IAOBERE) . b4 (LM - MR - FofE - FRIRBKRE) . b2 URFEHERE - JBA) . b7 GEBWERE) 72 X TH Y,
BEEITERA TR,

EEE TIIURDOZ L RBL1RYIZEL, 11. 3%~58. 0% DEFIZH Y . KrZL\V\DIE b7 GEBkE
BB . b2(RK - %) . b4 (LB, %) .| b5 GHLERE) Tholz, BEENEILODIT bl (FEtbigEE) T,
TR BMDE 31, KD b6 UIRERE) THMEN LD 3ETH -7,

HEEREIC OV TILLEHERE L 12EHE TR Th -1z,

(4) AFEHEEICHT2RBOEE

ATERSRE, HRIC TEBY & TSN IS5 2 RBOFBOKEL -, EER & B £EHOEEH
IZBW TS 0(EEBRIE S, BREREM) ICRBOFEIZL > T 10% U EOEDHLEIL, RDEY
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ii) a4600 {E&) : BERNST (15. 6%DE)
HY 2L

0(LHE) :80. 1%  95. 7%

L(FRRE) : 9.3 1.7

iii) p840 &N : - (15. T%DE)
HY 2L

0(LE) :28.4%  44.1%

1@RE): 9.7 12.7

iv) p920 &M : L7 Y xz—valr s LP%— (13, 1%D%E)
HY 2L

0(Y5E) :71.4%  84.5%

1fR®) :13.8  12.3
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ez eliZToWVWTHB L, BB TIX, +4:54.2%, +3:11.0%, +2:19.4%, +1:
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THDN, 4 IEDRIENETTIOLITRRY, +H4~+2 OFENREL . ZD 3 FDORFTEEK
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