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Traditional Japanese Comedy Performed in Sign
Language

“Rakugo”, a Japanese sit-down comedy of comic story telling, is one of the traditional
culture that has been verbally passed down through generations. The performer in Japanese
traditional formal clothes (kimono) sits on his knees on a cushion (zabuton), tells comic
stories using a fan (sensu) and a hand towel (tenugui). It could be considered as a black
joke or a comedy if it were performed in other languages. “Rakugo” or a performer is
always studying how he can make an audience laugh and so is Deaf Ippuku, who became
the first professional Rakugoka having hearing disability. Ippuku performs Rakugo using
sign language and contributes to create the deaf culture that people with hearing disability
can enjoy. Rakugo was first performed in sign language around 1979 when a professional
Rakugoka called Mr. Katura Fukudanji hurt his throat and lost his voice temporarily. At
that time he saw the persons who use sign language by chance. He learned about sign
language and started to use it to perform Rakugo. Ippuku became the pupil of Mr. Katsura
Fukudannji, one of the originators of Sign Language Rakugo, in 1980.

While practicing performing Rakugo, Ippuku noticed that a story just interpreted from
original Rakugo into sign language did not attract the deaf audience. Such a story could
not make them laugh. There is a difference between “laugh cultures” of the deaf and the
others. Therefore in order to make deaf people laugh, the original story should be arranged
furthermore. Ippuku studied hard with his deaf colleagues, consulted with his master, and
arranged the original story a little to be suitable for the deaf audience. For example, he
included topics that were more familiar to the deaf people and also had a deaf person as a
main character of a story. Thus he began to create his own Rakugo to be performed in sign
language. He was always thinking, ‘Sign Language Rakugo can become the deaf culture in
a true sense, only when we can make deaf people laugh.” Such efforts were recognized and
he was promoted to be a professional Rakugoka with hearing disability for the first time in
Japan. He changed his stage name to “Deaf” Ippuku and left his master in 2001.

In 1980s, sign language was prevailing in Japan and groups of people learning sign language
were being established one after another all over the country. In such a situation, Sign
Language Rakugo also drew a great deal of attention. Ippuku gave 70 to 80 performances
in a year in his heyday and spent busy days as an active performer. In 1991 he performed
Sign Language Rakugo at the World Congress of the World Federation of the Deaf held in
Tokyo and attracted people from all over the world. He was highly appreciated, as “Rakugo
is a culture that has a real Japanese taste and since it is performed in sign language, it
means that Japan has a true deaf culture, which is wonderful.” This gave Ippuku a strong
self-confidence. Besides, he was asked and actually started to visit overseas to perform
Sign Language Rakugo. So far he performed at the congress and festival of the Deaf in
Italy, the United States, the United Kingdom and so on, and now performs one or two
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overseas performances a year. In his first overseas performance, he performed in front of
a group of about 50 deaf people. He was worried if his joke could make them laugh, but he
made up his mind to perform what could be understood just by looking at and sat on a
cushion. When he started the performance, all the audience burst into laughter and he
realized that sign language was universal. Sometimes he has to perform without an
interpreter, so he usually arranges to arrive at the country several days beforehand, learns
the local sign language and performs by using both the local sign language and his own
gestures. Occasionally, local people give him advice on sign language as well as the idea of
stories. Thus his Rakugo has been more improved and enriched through the overseas
performances.

As for the domestic performances, he appears in Rakugo programs all over the country.
These opportunities are usually given by his friends and acquaintances. However, as the
Japanese economic conditions deteriorated, the requests for him to perform Sign Language
Rakugo have decreased to be around 50 in a year since about 5 years ago. There are no
sponsors or cooperators so the financial situation is quite severe.

At present, about 30 people are actively performing Sign Language Rakugo and around 25
of them are deaf, while about 5 have difficulty in hearing. The number is decreasing, as
they get older, though there used to be about 50 performers. Ippuku has 5 pupils now who
perform in many places around the country. They mainly perform for the sign language
learning circles by attending various events such as Christmas parties.

Here are a few comic stories.

<Love affair of the Statue of Liberty> A

As you know, Miss Liberty lives in New York in the United States. She has no boyfriend
and asked me to introduce someone very nice. I said, “OK. In Japan, a very big man called
Daibutsu-sama (the big statute of Buddha) lives in Nara. Let me introduce him to you.”
Daibutsu-sama immediately left from Nara and swam across the Pacific Ocean to see Miss
Liberty and they started dating.

<A Mole of Daibutsu>

Daibutsu-sama in Japan has a very big mole on his forehead. I asked him, “How did you
come to have such a mole?” He said, “Once I went to see my sweetheart, Miss Liberty in
America, and kissed her when we said goodbye. Just then the sharp edge of her crown hit
my forehead and hurt it very seriously. That scar has become a mole.”

Studying and passing down Sign Language Rakugo

When performing Sign Language Rakugo, the performer has to exaggerate his gesture.
However, as he sits on his knees on the stage, his gesture naturally becomes small. Besides,
if he uses sign language that is usually used in daily conversation, it cannot be seen from
the audience very well because the movement is too small. Therefore he has to improve
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the gesture by making it larger and clearer. In addition, there are certain acting for which
performers have to use a fan and a hand towel when performing Rakugo. Especially in
case of classical Rakugo (the one with a fixed story that has been passed down from the
past), the traditional acting must not be changed. For example, there is a rule that the
gesture of drinking sake (Japanese liquor made from rice) should be expressed by using a
fan. However, if the performer uses a fan, he will not be able to use sign language.
Nevertheless, he cannot perform without using a fan. Therefore, it is indispensable to study
how a performer can keep a good balance between using sign language and the traditional
acting.

In addition, in classical Rakugo, it is often the case that the meaning of the words are not
clear or there are no suitable sign language expressing certain words, since the words used
are too archaic. If the meaning of the word is not clear, the performer looks it up in
dictionaries and replaces it with an easier word. Sometimes he asks the elderly what it
means. Modern sign language is much different from the one in the past and regrettably,
the important parts of the old sign language are rapidly being lost. The sign language that
the elderly used to use had quite interesting expressions, which can be very helpful when
performing Sign Language Rakugo. Ippuku voluntarily helps the old people by attending
them to go to hospital and taking care of them, and is always working hard to learn their
sign language. He believes that it is an important job to keep the old sign language and
pass it down to the next generation through Rakugo, as well as to study how to express
difficult expressions of classical Rakugo more clearly.

Bringing world peace through sign ilanguage

Ippuku teaches not only Sign Language Rakugo but also sign language itself. He visits
many primary and junior high schools and talks about people with disabilities using plain
words, so that these children without hearing disability can deepen their understandings of
the disabled. For example, in his speech he says that deaf people communicate by using
sign language and they should not be discriminated. He also teaches basic sign language
such as greetings, in which everyone shows much interest. He is sure that if all the children
learn some sign language, when they grow up and meet deaf people in future, they will be
able to understand one another more deeply and become true friends.

Besides, Ippuku never forgets to pay attention to people with other disabilities. In order to
get more profound understanding of people with disabilities, he includes stories about
troubles that the blind, the people in wheel chair and the parents of people with intellectual
disabilities experience, to his original modern Rakugo (which he creates himself getting
the idea from daily life and topics familiar to everyone). For instance, he made up a story
after meeting with Mother Teresa. When they first met, she began talking to Ippuku very
excitedly and seemed to be complaining about something. Ippuku tried to understand what
she said, “Why don’t the Japanese help people in wheel chair, when there is no elevator
and they are in trouble. Japanese people are so unkind.” Ippuku felt that it was the shame




of Japan and since then he has been talking about this in his Rakugo so that the Japanese
will understand more about the disabled and how they can help them.

When Ippuku receives a request to perform Rakugo, the first thing he asks is who the
target audience is. Are they all deaf? Or are there any people with hearing difficulty that
do not understand sign language? Or are the blind people included in the audience?
According to the situation, the preparation of the hall, reference materials and even the
story to be performed should be changed. He prepares audio equipments to read out sign
language, OHP to show captions and reference materials in Braille, depending on the
needs of the audience. It takes time and is quite difficult to make reference materials and
prepare everything necessary, but if he declined a request to perform Rakugo for such
people with disabilities, he thought it would mean discrimination. The same is true of the
overseas performances. He has his Rakugo interpreted first to American Sign Language,
again to German sign language and then finally to German speech. As in the World Congress
of the World Federation of the Deaf, he makes sure that everyone can understand through
many interpreters.

Whatever Ippuku does implies his wish “to respect deaf culture.” Taking an example of the
abolishment of deaf school in Italy, he insists that it may result in the loss of deaf culture
and that people should protect deaf schools. He does not intend to make money by
performing Rakugo. He just would like people to know that there is deaf culture in Japan
and to understand more about it through Rakugo. Moreover, he wishes to introduce that
there are deaf cultures all over the world.

Ippuku has a dream to raise fund through charity Rakugo performances to establish “Ippuku
School” in the countries where schools are destroyed by earthquakes or where there are no
deaf school.

Ippuku also believes that world peace can be realized through the strong relationship among
deaf people around the world. In his original Rakugo, there is a story about a deaf person
sent to a battlefield. In the story, a war breaks out because of the North Korea issue or
abduction issue, and a deaf person is sent to a battlefield. When the situation turns to be
real tense, however, he sees that there is also a deaf person in North Korea, and changes
his mind because the deaf should not and cannot fight one another. Although they belong
to different countries, they are both deaf, suffering from the same disability. In the last,
they shake hands and become good friends, saying that let’s stop the war.

In this way, Ippuku wishes to keep sending various messages to the world through Sign
Language Rakugo.
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Successful Disability Advocacy at the World Summit
on the Information Society

The World Summit on the Information Society (WSIS) was held in Geneva hosted by the
Swiss Government from 10 to 12 December 2003. The JSRPD interviewed Mr. Hiroshi
Kawamura, Director, Department of Social Rehabilitation, Research Institute, National
Rehabilitation Center for Persons with Disabilities, who was a focal point for the disability
family group of the Civil Society Bureau of WSIS. Hiroshi was instrumental in leading the
initiative to put disability awareness in the official WSIS statement. Following is his report
on the evolution of the principle documents of the WSIS, its final outcome and the "Global
Forum on Disability" held during the Summit.

Accessibility of Information & Communication Technologies (ICT)
During a December 2001 Campaign Meeting of the Asian and Pacific Decade of Persons
with Disabilities held in Viet Nam, Hiroshi called a meeting of ICT task force in his capacity
as the leader, appointed by the region's Thematic Working Group on Disability-related
Concerns (TWGDC), and proposed to hold an international ICT accessibility conference
in Thailand. The goal was to attract the attention of the general public and Government to
ICT accessibility at an early stage, as such awareness is essential as the ICT infrastructure
is created in developing countries. The ICT Accessibility Seminar proved highly successful
in raising this awareness through the sharing of accessibility guidelines in the Asia-Pacific
region and beyond.

Getting involved in the process of WSIS
In May 2002 Hiroshi was invited to a seminar held by the International Telecommunication
Union (ITU) Asian and Pacific Branch to address the need of people with disabilities.
During a presentation by the ITU Secretariat, he learned of WSIS and decided to invite a
representative from ITU to the proposed accessibility seminar, held in June 2002. The
TWGDC, the Daisy Consortium, the W3C, the Thai Government and the Thai DAISY
Consortium hosted the seminar, during which participants learned about the WSIS and
developed a clear strategy to move beyond the Asian and Pacific region to a global arena.
A declaration developed and adopted by the participants, and endorsed by TWGDC, was
included into the action plan of the Biwako Millennium Framework of UNESCAP and
this was brought to the Asian and Pacific Regional Preparatory Meeting for the WSIS held
in Japan in January 2003. Hiroshi invited Mr. Monthian Buntan, Vice president of Thai
. Association for the Blind to take part in the regional preparatory meeting, who was the
only blind person in attendance. Only one other participant was observed to have a disability,
which leads to the conclusion that the WSIS preparatory process generally neglected the
participation of people with disabilities.
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Disability focal point within the WSIS

The first preparatory conference of the WSIS, PrepCom-1, was held in 2002, followed by
PrepCom-2 in February 2003. PrepCom-2 required that participants be accredited, and
fortunately the DAISY Consortium could become a sector D member of ITU. As a result,
the DAISY Consortium was automatically accredited and was the only disability related
organization at the PrepCom-2. The United Nations decided that the Civil Society should
be recognized within the framework of WSIS, and a move was taken to bring in so-called
family groups. These included the Gender caucus, regional and other groups, yet there was
no proposal to set up a disability related family group. Hiroshi proposed to set up a family
group on disability, which was endorsed by another participant and adopted. During the
first group meeting during PrepCom-2, there were only three participants, one from Italy,
one from Switzerland, and Hiroshi; no persons with a disability were present at PrepCom-
2. From this small meeting, decisions were made to form guidelines for creating a disability
focus group within the WSIS Civil Society Bureau, and Hiroshi, and the DAISY Consortium
were selected as the focal point person and organization. This key development led to the
first inclusion of people with disabilities in WSIS.

Achievement Intersessional

In July 2002, the intersessional meeting of the WSIS was held in Paris and hosted by
UNESCO. By then it was very important for representatives from the World Blind Union
(WBU) or the International Disability Alliance (IDA) to address disability issues and Hiroshi
invited Ms. Kiki Nordstrom, President of WBU as well as Chairperson of IDA. Encouraged
by Kiki's presentation, and followed by negotiation and lobbying, the Government of
Thailand agreed to raise the issue of accessibility in an appropriate context in the Declaration
of Principles. That was the first major achievement of the disability family in raising
awareness during the preparatory process.

Set Backs and Awareness Raising

Hiroshi and Monthian attended PrepCom-3 in September, 2003, and both were surprised
and outraged when they found that the most important disability-related paragraph in the
conference document had been deleted completely. Disability specific content was
completely eradicated from the text, replaced by words like "vulnerable" or "disadvantaged."
Additionally, there was no understandable clarification why disabilities were deleted, while
specific mentions of other groups of people such as young, children, women, and indigenous
remained. They worked hard over the next two weeks to get disabilities back into the
language of the document. In this context, there was general admission that disability is
important, but no consensus on how to include disability specific language, and no conclusion
was reached by the end of PrepCom-3.

From an overall perspective, WSIS was unable to reach consensus on two major issues,
Internet governance and the North-South digital divide, specifically the so-called solidarity
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funding issue. These issues became fundamental deadlocks, and it became a real concern
that Summit could not be held. If there is no major consensus, there is no value in holding
a Summit, and as a result there were a lot of delicate diplomatic processes and negotiations.
During this negotiation, Hiroshi created a printed appeal, raising awareness of disability
issues and distributed it to almost all participants in the conference hall, raising the awareness
of delegations on the importance of disability issues.

Real-time virtual international collaboration

A weeklong PrepCom-3-Additonal in November was held, during which they tried to get
all disability specific language back. But something essential was missing and that was a
basic principle of disability. After much thought and discussion, he talked with the
government delegations and exchanged ideas with disability concerned people around the
world through e-mails and mailing lists, made possible in real-time through the wireless
networking in the conference room. As a result of this virtual, real-time group effort, a
most important hint given by a comment from Professor Kate Seelman, Associate Dean of
School of Health and Rehabilitation Sciences, University of Pittsburgh, who observed that
the principle document did not touch upon universal design and assistive technology.

As a result, Hiroshi lobbied to include universal design and assistive technology in some
appropriate context without specifically saying disability. He reasoned that by excluding
specific mention of disability, those representing women, children, indigenous populations,
and a long list of other groups, would not feel compelled to claim they should also be
included. His strategy was to find the essence of the need in the context of ICT for people
with disabilities and concluded that universal design and assistive technology would help
people with disabilities. The government of Thailand took up this cause and put these
phrases in the context of Declaration of Principles, with support by the Government of
New Zealand. The Government of Mexico supported other amendments related to disability
and the Mexican delegation clearly stated their support of such language on behalf of the
disability caucus. Good relationships were built between governments and disability groups
during this process. Finally, the final text of Declaration of Principles and Plan of Actions,
including support for persons with disabilities, was approved by the WSIS in Geneva.

Global Forum on Disability

Hiroshi's effective role as focal point and efforts on the basic documents of WSIS were not
his only achievements. He also was instrumental in organizing the Global Forum on
Disability, an official event of WSIS held on December 12. It was well attended by 250
people from all over the world. Unlike the WSIS preparatory process, this forum solicited
participation by people with disabilities and focused on ICT accessibility activities, best
practice presentations, and ICT design for all. Working under severe time constraints, the
Swiss organizer had just two months to raise funds to invite people with disabilities from
developing countries and organize the Forum. Those attending were highly motivated to
participate and give input to the Summit, and this led to a very successful event. A press
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conference was held and all individuals with disabilities who attended the forum were invited
to participate in the half-hour event by the official organizer of the Summit. A video
streaming archive of the press conference is available on the web.
rtsp://ibs.itu.ch/archives/wsis/summit/pc-20031212-1315-en.rm

The next phase of WSIS will be held in Tunis, in 2005 and the Declaration adopted by the
forum, which specifies the right of people with disabilities, WSIS summit documents, and
the Civil Society Declaration will give a very good foundation for ensuring persons with
disabilities will be considered in the planning process. A key demonstration of information
accessibility at WSIS was the initiative of Swiss Library for the Blind to produce 9000 CD-
ROM copies of the summit documents in the DAISY format, in the six official UN
languages. Included on the CD-ROM, was the AMIS playback, allowing the actual
documents to be read through standard text on screen, human voice narration in each
language, and large font on the screen or Braille. These combined efforts gave important
input to WSIS and we look forward to seeing the positive results of influencing the
government delegations across the world and other delegations to the Summit.
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Horse Riding for Disabled Japanese: therapy or
recreation?

In Europe, horse riding has long been considered as part of the rehabilitation for people
with disabilities. In the 16th century, horse riding was introduced as a therapy in a medical
article and now it is widely known as “riding for disabled persons”. There are three main
aspects in riding for disabled people: “hippo-therapy” to recover physical functions;
“therapy-riding”, bringing physical, educational and mental improvements through not
only learning riding skills but also through taking care of the horses; and “recreational
riding”, which is to enjoy horse riding itself and get pleasure from it. These three elements
interact with one another.

How is horse riding for the disabled practiced in Japan? In this country, it is still quite new.
It was in 1982 when an organization of riding for the disabled was first organized in Kami-
Mikawa Town in Tochigi Prefecture. In 1999, the All Nippon Therapeutic Riding Association
(ANTRA) was established, and at present there are more than 50 organizations all over
the country, providing opportunities of horse riding for people with disabilities.

Activities by Urakawa Warasibe-En

Urakawa Warasibe-En is located in Urakawa Town in Hokkaido, which is very famous for
raising many racehorses. It is a care facility for people with physical disabilities and has
also a school for training instructors of riding for disabled persons. In Warasibe-En, horse
riding therapy is provided about once a week from 30-60 minutes according to the degree
of disability and the physical strength of each disabled rider.

Trainee Instructors attend in front of and at both sides of a horse, guiding and giving advice.
It is the work of the disabled riders at Warasibe-En to take care of the horses, through
which they are expected to improve their physical functions as well as social and cooperative
skills. Until last year there had been only an outside track and they could not ride horses
when snowing. However, because an inside track was completed, the users’ desire to ride
horses all year round was finally realized. On weekends they also accept children with
disabilities in the nearby areas as well as other users from remote places. Thus they open
their track widely for people with disabilities and play an active role in providing them with
opportunities to ride horses.

Mrs. T, who has been attending this horse riding activity once a week for five years, gradually
came to be able to walk without a stick, although she had hardly been able to walk before
starting this therapy for she could not move half of her body as an after effect of cerebral
hemorrhage. She says that just thinking of being able to meet horses excites her. She used
to be mentally unstable and irritated every day, but when she started horse riding, she
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became more stable and much healthier. Now she can ride a horse, hold and control the
reins and guide a horse herself. It is completely different from the days when her
rehabilitation mostly consisted of using cold equipment in silence. She is much livelier and
has more willingness to experience life.

Promoting riding for disabled people in Japan

In Hidaka City, Hokkaido, there have been forums, conferences to raise volunteers and
demonstrations of practical riding and teaching skills since 1998, aiming at promoting riding
for disabled persons. These projects convey the great possibilities of horse riding to as
many people with disabilities as possible, and have been carried out for five consecutive
years.

Ms. Emiko Ohta, an instructor who demonstrated practical skills in the forum in 2002, is
very positive about the future of horse riding therapy in Japan. She says that recently, a
course on riding for disabled persons has been established in three universities, which
means that scientific research on its effect has begun and that the therapy is being accepted
by the public. On the other hand, it is also necessary to train people fully qualified as
instructors as early as possible. The instructors should be able to deal with the unexpected
changes in conditions and behaviors of people with various disabilities, have deep knowledge
about horses and also be able to control horses in any situation. Such instructors are
indispensable in riding for disabled persons. One should always remember, “Horse Riding
is a High Risk Sport.” Besides, Ms. Ohta feels that we should improve the present situations
of social welfare for people with disabilities in Japan and also our understanding of horses,
in order to promote this activity. In other words, unless we make this country a better place
where people with disabilities can also participate in society more easily, we cannot share
enjoyment with them or raise the quality of their lives. She believes that only with such a
background, we will be able to promote horseriding effectively as one of the activities for
people with disabilities. |

RDA Japan (Riding for the Disabled Association Japan), which Ms. Ohta belongs to, was
authorized as NPO by Tokyo Metropolitan Government in 2000. She works for NPO RDA
Yokohama and last year 825 people participated and a total of 1,725 volunteers were involved
in its activities.
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Japan: Model Community Includes Mentally
Disabled Persons

A unique community develops its own model

In Urakawa, Hokkaido, a town of 16,000 residents where population decline is progressing,
there is a community for mentally disabled people that receives 2000 visitors annually for
touring or news coverage purposes. This community, which is known for its Bethel Home
( meaning “God’s Home” as taken from the Old Testament), is a group of nearly 150
mentally disabled individuals from all over Japan with 20 caretaker staff members, all
working together. The community’s age range is also widespread, extending from as young
as individuals in their teens and as senior as those in their 70’s. This is a rare case, even in
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nationwide terms, where the mentally disabled individuals themselves and the local residents
cooperate together in running a business.

A business group contributing to the local community

In 1978, a group of patients who were discharged from the psychiatric ward of the Urakawa
Red Cross Hospital and Ikuyoshi Mukaiyachi, a social worker who was just newly assigned
to the region, established the “Donguri (Acorn) Club” in their wish to create something
beneficial for the local community. And in 1984, thanks to the many volunteer efforts, the
“Urakawa Bethel Home” was set up. The path was not always smooth, but for 25 years, the
group people have directed themselves under the notion of “doing what we can for the
community” and developed business activities such as selling fresh-from-the-sea Hidaka
konbu (dried kelp), publishing materials, marketing a video series titled “Very Ordinary
People” depicting their way of life, selling/renting care-taking goods, to now earning an
annual sales of over 100 million yen. In February 2002, the Bethel group for the mentally
disabled population grew to an organization consisting of two institutions, a social welfare
corporation and a privately managed welfare shop.

Talk about one’s mental disability in one’s own words

Three mentally disabled individuals and two staff members appeared for the interview.
What was most intriguing was the way the mentally disabled individuals introduced
themselves. Each one of them clearly stated the mental illness he/she was suffering from
and shared the unique aspects and symptoms of psychiatric disorder. Hiroshi Matsumoto,
diagnosed with schizophrenia, says that he had been disturbed by auditory hallucinations
since childhood. He had believed that everybody else also naturally experienced auditory
hallucinations as he did. Hiroshi Kawasaki, diagnosed with schizophrenia as well, has another
name for it, calling it ‘outburst relief party.” Previously, while undergoing frequent panics,
he used to have outbursts and act violently. But after joining the Bethel community, he has
now almost reached an understanding of his outburst pattern through an analytical process
known as “self examination” and is now consciously working on altering his explosive
outbursts into other forms of energy release.

Treatment attentively focusing on communication

Members of the community have the following impressions of Dr. Toshiaki Kawamura, a
psychiatrist working closely with the Bethel group. Sonoko Hayashi says, “when I was in
Nagoya, I had to take 30 pills and receive 2 shots a day. I sure lost the sense of being
human. But after coming to Urakawa and meeting Dr. Kawamura, I learned that my illness
can be recognized as a unique part of me. I was even praised for the invaluable experience
I must have gone through with auditory hallucinations. I was able to meet for the first time
a doctor that I could trust.” Dr. Kawamura commits to “two-way therapy” by not enforcing
a one-way doctor-to-patient treatment process. He therefore communicates thoroughly
with the Bethel group members. One example is, discussions will be held about how
medication would help in one’s daily living and the treatment plan will be decided together.
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The importance of communication is regarded as indispensable. Hence as a natural course
of action, SA (Schizophrenics Anonymous: a self-help support group for those suffering
from schizophrenia where members share their illness-related experiences with each other)
was formed to provide a setting for reach-out communication.

Communication as the key to everything

At the Bethel Home, the day starts off with having a meeting. Each member informs his/
her health conditions and working hours for the day, like “I am feeling down today, so 1
will only work till 3 o’clock.” Then they will go on to discuss work-related issues. Looking
up at the wall, the Bethel Home philosophy comes into sight. “Create a working environment
where non-attendance is openly permissible,” “Holding meetings are more important than
3 meals of the day,” “Let’s pay more attention to ‘talking’ by moving our mouths rather
than ‘doing’ by working with our hands.” These slogans, by guiding members to externally
reveal their health conditions, express precisely the attitude to take in placing importance
of communication with others as the prime concern. This morning, after the routine meeting
ended, an SST (Social Skills Training) session was held, then all the members dispersed to
their own work positions.

Thinking of how contributions can be made to the local community

The Bethel Home members, with regards to the local residents, have the following
impressions. “It is understandable that they would have some fear towards mentally disabled
people. When we first built this group home, we visited and greeted each neighbor. The
local residents were nervous also, but we ourselves were tense as well.” Staff members
comment, “We do not want to criticize those who have biased views, or just insist on
advocating our rights, we want to understand those who have prejudice.” This attitude can
be taken as going against the mainstream activities campaigned by mentally disabled
population. Then how are the Bethel Home members received and accepted by the local
community? A taxi driver observes, “it is a fact that there are some people who do not
welcome them, but I myself have much contact with them and I do not have anything
against them.”

Members of the Bethel Home will travel anywhere around the country if they are called on
to give lectures and share their experiences. Likewise, there are many people who sincerely
wish to create a place where the mentally disabled can work comfortably and they would
visit the Bethel Home and attend their lectures. Today, members of the Bethel Home are
repositioning their outlook from “ways to contribute to the local community” to “ways to
contribute to the entire people in Japan” and are silently transmitting their message from
this small fishing town of Urakawa. It may not have been what they had initiated or planned
for at the beginning. However, undergoing the process of repossessing oneself, regardless
of whether one is mentally disabled or not, is indispensable for all of us, and this is what
generates empathy among many people and the very reason why visitors to the Bethel
Home never cease.
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A Cry is Sounded at the Asian Conference on Mental
Retardation and Self-Advocate Activities in Japan

Written by Kaoru Suzuki, Supporter, Self-advocacy Group “Yuai-kai,” Tokyo Parents’
Association for Intellectual Disabilities and translated by Japanese Society for Rehabilitation
of Persons with Disabilities.

From August 20th to 25th 2003, the 16th Asian Conference on Mental Retardation (ACMR)
was held in Tsukuba City, Ibaraki Prefecture (Japan). In the past, this conference was a
crucible for the introduction and discussion of research and practices related to medical
science, welfare, labor, and education for people with intellectual disabilities in the Asia
area primarily.

Previously people with intellectual disabilities were not involved in all of the related
discussions, so in this ACMR, a self-advocate program was prepared as the first step to
enable everyone to listen to the opinions of, and converse with people with intellectual
disabilities. In addition, Vice President of Inclusion International, Mr. Robert Martin was
invited to give a lecture.

First, let us identify the importance and aim of the self-advocate program. Until very recently,
people with intellectual disabilities had been considered unable to get involved in decision-
making processes (care staff, parents or administrators made daily decisions related to
their welfare). Recently increased awareness of the opinions of people with intellectual
disabilities has become prevalent in Japanese social welfare, and as a result of self-advocate
activities and the effort of supporters, an attempt has been made to include their opinions,
even in considering government policy. During this ACMR, it was aimed to demonstrate
that now a cry has been sounded, self-advocates in Japan are clearly able to involve
themselves. '

Encouraging activities started in 1991 when a Self-Advocate Section Meeting was held
during the National Assembly of Inclusion Japan. The year before, 5 self-advocate delegates
attended the World Congress of Inclusion Internationa held in Paris. They were deeply
moved by the words of a Swedish delegate, “Why do you leave everything to your parents?”
He said, “They are talking about you and your life. From now on you should also get
involved in the discussions.” The delegates absorbed and introduced the idea to others,
and their stance is expected to make an impact on people in other Asian countries eventually.
On the afternoon of August 23rd, the Self-advocate Program was held containing a
symposium on three topics: 1.) Daily life 2.) Self-advocate activities 3.) Possible difficulties
in integration related to intellectual disabilities. A spokesperson from Tokyo Yuai-kai chaired
the meeting, while panelists from Taiwan, Singapore, Thailand and Hokkaido, Japan were
present.
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Descriptions of life in welfare facilities were notable amongst the discussions, as well
descriptions of the struggles that disabled people encounter in their efforts to communicate.
One of the Japanese audience members commented, “I have been in a welfare facility
since my childhood, because it is more convenient for other people to have me there.” Mr.
Robert Martin related his own experiences and raised the question as to why disabled
peoples lives and the life of people without disabilities differed so much, and insisted that
“we would like to live in our local community; live a real life as real human beings.” There
was also a talk on bullying; a Japanese panelist talked about the sad experiences of not
being able to consult others about the problems she had faced. A Thai panelist offered the
consoling thought that “people who bully will have to pay for it someday in the future.”
Despite different nationalities, everyone shared similar dreams such as the desire to work
or to start families and have children. An exchange party followed, featuring attractions
from three countries (including Japan), and the participants enjoyed drum music and
dancing.

Lastly, a little about the present situation of self-advocate activities in Japan: They are
defined as the “group activities of people with intellectual disabilities who have the right to
make their own decisions.” According to Inclusion Japan, there are currently about 150
groups of self-advocates in Japan. Activities are diverse, including recreational and
educational events such as bowling, karaoke and one-day sightseeing trips, cooking or PC
classes, as well as studying activities and administrative negotiations where they learn about
social welfare systems and their rights, or have meetings with administrative agents. Thus
people with intellectual disabilities work with colleagues in their own way, are able to think
about the relationship between themselves and society, and can start the integration process.
The number of members and the structure of self-advocate groups differ widely but a
group called “People First” is preparing to establish a national organization.

Since the initial activities, Government has supported the idea of a council to promote
ideas and involve the disabled as members. Though such cases are still quite uncommon,
on the national level people with intellectual disabilities have some opportunities to express
their opinions in the process of making a “new fundamental plans for persons with
disabilities”(governmental plans) . They have opportunities to talk at the “Investigating
Committee on Local Life Support for People (Children) with Disabilities”, which is currently
being held. For the last 3 or 4 years an annual meeting between the representatives of the
self-advocates and the Director of Welfare Division for Persons with Disabilities in Ministry
of Health, Labor and Welfare is held as well.

Japanese self-advocates are influenced by the activities of people with intellectual disabilities
in Europe and the USA, and always aim for involvement whenever they have an opportunity
to talk. Two requests are emphasized: one is to ask people to listen to their opinions, and
the other is to welcome the involvement of representatives in policy related discussions.
From the instigation of these steps, it is expected that ACMR, which is to be held again in
two years, will become a focal point for the discussion on supporting people with intellectual
disabilities in supportive, progressive, and integrative ways.
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Japanese Travel Companies Just Discovering
Disabled Clients

“Oh, I would like to go traveling!” All people, whether they have disabilities or not, seem
to have this desire. However, in reality, lots of people with disabilities have to give up the
idea, despite their strong wishes to the contrary. We wanted to know about the current
traveling environment for people with disabilities who have strong needs and desire for
travel. We conducted an interview with JTB(Japan Travel Bureau) Barrier Free Plaza, the
largest traveling company, and Beltempo Travel and Consultants Ltd., a private travel
agency.
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Private and group tours

JTB Barrier Free Plaza takes advantage of its well-known name and provides a wide array
of services to customers, which is their selling point. In addition to private tours, they also
provide group tours supported by experienced tour conductors and volunteers assisting
people with disabilities. Approximately 1000 people participate in their domestic tours
and tours abroad, both of which are carried out about 4 times yearly. They also have a
special counter for people with hearing disabilities who cannot use the telephone, so that
they can communicate by writing or using sign language. Most of the participants so far are
wheelchair users.

“Traveling inspires me,” says Ms. Noriko Kamiyama, who joined in several JTB tours. Ms.
Kamiyama loves traveling but she had given up her plan so many times because she could
not arrange such things as securing a taxi equipped with a special lift and finding toilets for
wheelchair users during a trip. It was beyond an individual’s ability to make all the necessary
arrangements without assistance. However, she happened to read in the newspaper about
JTB’s tours for people with disabilities. Although these tours are rather expensive and do
not give a lot of choices, participants are very happy because they do not have to worry
about their problems any more. “We are encouraged by the smiles and warm kindness of
the local people we meet during a trip. By traveling to different places, we also get self-
confidence that we can go on a trip despite disabilities.” It is the meeting with local people
during a trip that makes an unforgettable memory. “Never give up, even though you have
a disability. Traveling is really a wonderful thing that gives you courage and hope. Just take
a step forward and go out. I am sure you will be able to find a new ‘self’!”

Customized tours

On the other hand, Mr. Takahagi of Beltempo Travel and Consultants Ltd. provides custom-
made tours, which meet the needs of each traveler. Mr. Takahagi handles each person’s
plan conscientiously and gives valuable advice. He even visits customers all over the country
if requested and makes records of each customer’s personal information, such as preference
of seats on airplane, tastes and the way to cut foods, and how much assistance is required,
in detail beforehand. Thus all the anxieties and complaints of customers can be removed
before departure. It takes enormous time and effort to make this record at the first trip,
but a next trip is much easier because the former record can be used again. In this way, Mr.
Takahagi guides about 1000 people every year. Since Mr. Takahagi himself accompanies
the trip, customers feel very relieved, for they come to have strong trust in him by the time
of the trip. “My role is to increase the customers’ opportunities to go traveling. The biggest
problem is that customers do not have many choices. Anyway, it is the customer himself/
herself who actually travels that finally decides whether to go or not to go.”

Travel for disabied tourists not well established

Unfortunately, traveling environments for people with disabilities are not well established
in Japan. Therefore, some get worried and discouraged about traveling by themselves.
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Then they go to travel agencies to join in group tours, but in many cases they are tired of
being rejected. As a result, the number of people with disabilities who have given up traveling
is surprisingly large.

Mr. Takahagi commented: “I believe that we, together with these customers, have to consider
how people with disabilities, even with severe disabilities, can travel. I would like to create
environments so that a person who wishes to travel can actually go. I hope the more people
with disabilities go on a trip, the more awareness in the whole society toward them is raised.
In order to achieve that, I am sure that it is important for people engaged in traveling
business to understand more about people with disabilities.”

Some of the participants whom Mr. Takahagi helped have gained self-confidence after
taking a trip and have determined to travel by themselves next time.

Tour director challenges society

People are certainly changing by receiving Mr. Takahagi’s message that more and more
people with disabilities should experience the pleasure of traveling. Unfortunately, it is
true that Japanese society still has some prejudices against people with disabilities. However
it is necessary for each person with disability to become independent, actively go out and
present him/herself to society. When society “realizes” what people with disabilities actually
need, it will not only be able to improve the environments but also to remove barriers in
people’s minds. “My role is to tell and let those who are not aware of the disabled people
know about their presence,” Mr. Takahagi says.

Let each one of us start by recognizing and understanding the presence of people with
disabilities, in order to create a society where we can treat each other always in the same
way, whether having disabilities or not.

Information for disabled tourists coming to Japan

Now, would you like to travel in Japan and delve into the beauty of this county? Here is a
tip for you to make your trip to Japan easier. There are several volunteer groups to give
useful information in English to people with disabilities from abroad. One of the groups of
its kind is the Japanese Red Cross Language Service Volunteers. They provide” Accessible
Activities” on the internet which gives you the information about the accessibility of buildings
and facilities in Tokyo, Kyoto and Kamakura, three major attractive cities for travelers in
Japan. (http://accessible.jp.org)

They also published “Accessible Tokyo 2000 as a guidebook to Tokyo in English as well as
Japanese.
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Artbility: pioneering a business approach to art in
Japan

Talking to Mr Tohara at Tokyo Artbility he wants to make two things particularly clear.
Tokyo Artbility is not a charity organization. It’s a profit making business with minimal
government funding, and it doesn’t exist only to serve the needs of its disabled clients, but
like any business also to make money. It does this by working to see that its clientele get a
good deal and are treated first and foremost as artists, ensuring Tokyo Artbility’s status as
the number one company of its kind in Japan.

Established in 1986, Tokyo Colony, the larger umbrella organization, had originally been
committed to printing. Needing an illustrator for particular copy they discovered someone
working in the print section with a talent and used his talent rather than hiring an outsider.

They decided to develop this idea, never really knowing if would generate enough interest
or become successful, but believing in the fundamental idea. Tokyo Colony already had
many disabled people working for them in other areas, but used direct mail to contact
others about an art venture. This approach proved not without difficulty. Education
establishments and schools for disabled people seldom replied to direct mail, citing the
reason as a traditional division between the employment and education sector for disabled
people.

Artbility struggled to make an impression on a wealth of talent, working at a snail’s pace, in
a country already renowned for slow business styles, and succeeding, Mr Tohara says,
primarily because of the fundamental principle that this was a commercial venture - money
should be made, and should go to the artists.

Tokyo Colony capitalized on its strengths as a well-established printing business with media
connections. The media sympathized with the concept and a television program documented
the venture. Today Tokyo Artbility has 100 artists on its books and around 3000 works are
being used.

So what is the work like? Is it any good? Looking at the array of calendars, postcards, wine
bottles, jam jars before me in the Artbility Office the answer is clearly YES, its wonderful.
As Mr Tohara emphasizes - There is no disability in talent. But what of the special qualities
of the disabled artist... the resonant factors that communicate to the individual?

Well that of course is a very difficult question to answer objectively, and all the artists have
unique talents and perspectives. Perhaps the strong sense of bright positive colors should
be noted, a common playfulness with the subject - often animals; a return to the fundamental
factors of life: love, companionship, nature.
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Of course Artbility takes work from people with different kinds of disabilities, and as such
different work stands out for different reasons.

Of special note would be Mr. Koike, who has leukemia. Koike’s extremely sophisticated
pieces underline a continued long search for the meaning of life. His paintings deserve
favorable comparison with Salvador Dali’s, while providing more accessible and warmer
depictions of fractured cityscapes, theme park figures, mother and child, ideal worlds. His
work reveals a depth and imagination, influenced perhaps due to difficulty traveling.

Another artist, unable to draw perspectives accurately following a car accident, paints a cat
playfully eyeing a pond full of circling fish. The disability here is actually the most endearing
quality of the piece. His wife has added that following the accident and rehabilitation he
now draws more understandable and accessible pictures. He remains unsatisfied though.
Artbility, by copying original works and collecting a fee from the commercial source that
uses them ensures that work can be used many times for different purposes. For disabled
artists, who may work slowly and have less opportunity to self-publicize, this has some
advantages over selling originals through a gallery or auction. While an original may expect
to fetch as much as 50,000 yen and a calendar piece sees only 20,000 of that go the artist, an
additional feature on a magazine page entitles the artist to 60% of 100,000 yen. Such
accumulative benefits to the artist in the commercial field are notable.

The people at Artbility select art to suit a specific need and communicate with the client or
with the family of those with mental disabilities. An evaluation meeting is held once every
two months; the judges being graphic designers, actively involved in the field, who choose
work not just by creative merit, but in accordance with its commercial viability. The judges
then have the responsibility to sell work, so judgment levels are very strict. Artbility receives
about 100 works every 2 months, of which only 10% are accepted.

Tokyo Colony has other projects. There are 8 branches overall, including a digital media
center and a workshop for people with disabilities. It produces painting, clothes and
emergency and mail delivery products. Of particular note is e.com - the biggest database
for work by children in Japan. At the moment this is primarily an outlet for parents to
showcase their children’s work on the net, but could develop into a commercial venture
like Artbility.

While Artbility doesn’t usually exhibit work, once a year a small gallery in Ginza provides
an opportunity for the public to appraise and enjoy the combined vision of its artists. Mr
Tohara says that the usual reaction is that the work, “Heals their souls, brightens their
hearts and minds”. Leaving the Artbility office with a stack of artists’ postcards, I can
endorse that sentiment completely.

® 36




W THEL LLELTRHIC
—HMHEEEDEOHD TN —TR—ADERE -
(2003%F 7 A8)

RIEHATHE—HRAFR TES T YEENEDE LVWTA TAY AN EEL DD
(TN —THR—L) NMEHIVARDTNWS,

LMWL HATREZETY IV —THR—L0H 2 HBEEKIZHDITNI5%
WCEEES>TNBONER Q002FEDMEL D)., HEEEZN
HRbEDR—ATEFETEZ I —TR—LNAKYGIZRELRD
N, RETIZAHERHENSWUHESH 2, FEIE, EFHTY
W—THR—LZERL. HRRETHIRICZT AN SN TNS T2
FODOBE] ORAEHNLIZN,

FFrF « 54 =

RO DA D% E. Bl HIE(HWPI3)E (03 L) Kl s T4l
HIREENREEZFFZRVWAERIUCKIICHZDOEZHZRIRL T
HETEDGFZRELIZNWEZEZ TV, MEERIZY Y ED
WERES, WAREL TRIE2EMEaRETHERL TELEND
HRNd D, £L T, 19904, HIWEEE DD DT I —TH— LA,
(HOADR) B Lz, 1995FE ATz —F 2 AT FDT)—
THR—LEH/RLE W, ZITRIAIa=r—ra il nwEBbn 2 ANEEE R -
NEZBW, TN —TR—LTENTND T TAZ A IV ERB RN S IO THRICATEZ
HATW, FIHERIIES OB X HDME S TWRWI EZ2ME L, S4HkL REENT
TLBDTREWNEBRINTWETIN—TR=LE27D, [HOHDEK| OkhzEZT
TEOFEADERBICHEAZBNEE 207N —THK—L4L, [FTA4P—] & TRFIR) 215
BT, TnENBEA4SL, ZEAENETET S, BEOHFITIZA-1 &0V D REEOHIREE
FHEENTND, TITIR.EDREICESED LS ITHRARBRILRMEINTNS, BHET
HBEDIEDETHRNW, FHRIIBMADHFAZIO AN EEDH DL A T MZia>T
Wb, IHADFEEIZIFADA T T, BROEWVNWAN—DDIZIFRAEE M LIdF &I
LTAKHEZAZESICL TS, EHEHITEHINEFOFyF MO EHBIZIIZ
FoF o BEBEND D, BRAEBZERL TV KEOLENRWN, i, FKENHA
FVXETHTRRBRAR—AND D, A5 v TIIMEARRATULEL RS0 217725 0%, hELL
EOTFHIZIET . Y EDOHEDOHHKHPRERLAOANEE TS, BHEOAZ2—7RE
HIE LA THRD, FFIZIIA S N—INTEBLZ L& ERT D, JTREDAN—ILTFE
BIENTEDDOTERENELWN] T,




AN—DHEFELT

HHNZEEOH B ANDEFEOEZEDDERFEIND I EES D, FBIIRAIZRBIZDN.
HED LK BEEARELEFIIDTTVL,, BARS B ZA DT B, B TN,
F- BB EVIALT LT D EBTT., ZOEIRBRERRBANEDYA V) ZHEE
DHHIANBBRVWADENDONHEDOHETIRABRNEADI N, FIV—TKR—LTESTA
=1L HHEEFAENT, BRI H B E2T S, BRODARXTIE,. 1 TANESAUE
IS TN DTV Ty F2HBEL. AANEFREICE Y—DY—E X2 T=EICH
N2, FEOELE JFROFLEME, TOANZH 7T T2 2ES, et EOFNS
RO THENWEEZBIRLTHE D, £k MEEEDEAY v T EHITHMITTOEZED,
INADHENSHEARE S EHZIET D, 29 L THHDOAEBETHEIZ 2B, EWITTHT 5,
MZEIMDIEAN—DEHH, AFZvT7HHELRN, T L TEBNREEZDLTDOHIC
DT TWL, ZBIBITEIMDAN—DOHZEFC, Z0O ADffERE
PEEHEEET D, ACN—0OHIE, FIV—THK—LTHHNE
925 EICHDIIARLERL BN, EFELTHABEHFDICHIE
MIRNWZ EITHITHE< . FIHZERIE. HRDOZD AN LERGE
W3E LT, MR THAEFDEZRBEBNSAEIFL TWITS
BANZDTIN—THR—LELEND,

T2/ —II7M4E—-a ICAEIFT

EWEE-TH, BB TABEFE L T ZDITIEEDBA < TS RWIEEND 5,
1 DI HBEEZE NI L TN — TR —LTR> TWIT2DONEET 2S00
FEEBRSZMORS &, TOEDHITE. ZDXIBTIN—TR— LD 2L H2ITH -
THH D T ENRKRERE, 2 DD THHETORM, YEENLDENTHL S LNEFEZR
B1DITE. AYw TOFBIEIATRE, TOXI IR ANNEIRO LB Z{TBMINREEL, =
OMCNRY—EAZRUTEL AT LML ZA<BLENRD S, fEEMICIZEATHITN
TDAFRRIE T ) — TR — LABUTEAT U AR EN S - T 6 Hilsf o — aabfﬁ P65 L <
ENCESEAL IR ERHIVEIENELR ) —F1 -3 > DEDICIIALEE
ETH5,

Attention Shifts to Group Homes for Intellectually
Disabled Individuals

Recently, even in Japan, instead of living in uniformly-set housing facilities, group homes
where individuals can enjoy leading self-oriented lifestyles are starting to gain attention.

However, Japan faces the present reality that local autonomies supporting group home
facilities only comprise of a mere 15% (from studies conducted in 2002). A factor
contributing to such a low figure is the skepticism held by the public, including the families
themselves, of whether group homes where people with intellectual disabilities lead self-
oriented lifestyles at their own pace can indeed be actualized. This article describes the




endeavors undertaken by the social welfare organization, Ashikaga Mutsumi Group. This
organization has managed to set up group homes in the city of Ashikaga where they are
being naturally received by the community.

Donald & Daisy

Hiroshi Ayuha, the facility President of the Ashikaga Mutsumi Group, had long wanted to
enable the provision of a living environment in the community where people with intellectual
disabilities could lead self-directed lifestyles like individuals without disabilities do. Mr.
Ayuha has an elder brother with Down syndrome, and thus was exploring ways with his
family to support his brother to lead a full life. In 1990, the Ayumi Home was set up as a
group home for people with intellectual disabilities. In 1995, he traveled to Sweden and
Holland to visit the group homes there and was amazed at what he saw. In both countries,
people with intellectual disabilities who were thought to face communicational difficulties
were living in group homes where each individual led one’s own self-directed lifestyle,
naturally blending in the community. '

Privacy and individuality preserved

Mr. Ayuha ascertained that his way of thihking was not in the wrong direction. Though the
setting up of the group home was initially met with apprehensions over possible probl_emzitic
occurrences, the Ayumi Home turned out to be a success. This led to the founding of the
next group homes, “Daisy” and “Donald” where attention is placed on the individual’s life.
Four male and four female individuals live in each of the group homes. Among the male
residents, one with the highest level of intellectual severity, is included in the group. Wide-
ranging ideas are being put into practice in order to actualize further comfort in life. Needless
to mention, each individual is entitled to one’s own room, and each room is uniquely
designed according to the individual’s preferences with furnishings and interior objects of
one’s liking. ' ‘ ‘

For members who have walking disabilities, the bath and toilet facilities are separated for
spacious usage. The group housing is fully equipped with air-conditioning facilities, and
aside from the common-use kitchen, a mini-kitchen and a refrigerator is made available in
each individual room. There is no need for concern of fire outbreaks as electromagnetic
cookware is being used. Ample space is also available for when family members visit and
stay over. Though live-in staff supervisors are present, they interfere as little as possible.
Matters such as how to spend the free available time after dinner or deciding on one’s
sleeping hours are all left to the individuals themselves. Meal plans are also decided through
discussions, and at times, the group house members take on what they can do. Members
living in this group home voice out that “life here is enjoyable since we can do as we wish.”

Believing in the members’ capabilities
What does it mean to better the quality of living for people with intellectual disabilities?
We individuals learn how to fit in society as we grow into adults. We find appropriately-
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fitting jobs, work, and become independent. And once we reach a senior age, we retire and
spend life in tranquility. Wouldn’t it be an ideal society if people with disabilities and those
without could all enjoy such a natural life cycle? Members living in the group home go to
work during the day, undertaking appropriately-fitting jobs.

At the Ashikaga Mutsumi Group, easy-to-understand brochures incorporating many
illustrations are available, introducing the center’s services in an in-depth manner to the
applicant and family. Each family’s requests and future desires are taken into consideration
to formulate a living plan fit for the individual. The individual can choose a job according
to one’s preference from among the various available. Further, when the individual receives
a paycheck, he/she is accompanied by a staff supervisor to open a bank account into which
the individual saves a set amount every month. With such savings, members go out on a
shopping excursion twice a year. Members are free to purchase what they want. Staff
supervisors will not give them any advice. Members thus gradually learn the value of money.
Though support is always provided, the basis is to believe in the members’ capabilities and
respect each individual’s sense of value or lifestyle. The members’ parents, despite their
initial concerns upon having their children live in the group home, are taken by surprise at
how few the problems are. Mr. Ayuha, except for when in need of hospitalization due to
sickness, attributes this group home as being a place where individuals can live as long as
they wish while maintaining a good quality life.

Working towards normalization

Though this is the goal, there are issues that need to be overcome in order to be able to live
blending in within the community. First, there is a need to discard the fixed idea held by
the community, including the parents themselves, consisting of doubtful sentiments of
whether people with intellectual disabilities could actually live independently in group
homes. To achieve such communal consensus, it is necessary to spread the success of these
group homes and instill widespread social recognition. Second, there is a need for
reorientation on the administrative side. In order to enable the concerned individuals lead
a self-oriented life, supervisory staff support is indispensable. The administrative side must
realize the need for such human resources and hasten the establishment of a system where
thorough and attentive services can be provided. Even in Japan, we must shift in transforming
all residential care facilities to group home-oriented houses in the future. To work towards
normalization, it is very important to actualize a society where people with intellectual
disabilities, as members of the community, can lead self-oriented and rich lifestyles.

® 40




bbb (vyF 91N\ I R]
(2003 6 A)

AATLWDL LICEETULL =1

RERANOFATICH D (7 wF o TNT R TR 2 RS gy e
ANBE ZOENRBRHELDSATEVITHEEAZZERMNE - & X
BT NS, TWesoLeWER | EWSEREFELEDIT. KD
ANZRP<AATND. [T yFTNTZANIEHARDHFEMDH
ZESTRITEBLWESREZRMET IV AT 2, 154R VY —
¥ )V —H— & UTRBEDRSHE TEY N TO 2 FATH S T 3 A,
RO AZEBEZDOHTEBIZES LTWERN &N, B
Fr2fED7eDITihd Tz, S, HHEEFIELREICINAE SN TH
TEDEZENWDIRNE S, BELTH fTEHFNREHREL.
FEABRLTUES ES 5 —AREEICE N -7, BEFBHEI
£5 &, BIEHARICIINIB A AOKHEEENABRLTHRD, &
DHBESELEABRL TWA AT 14 AL CERR 12 R TR
DE QR R R AL SRR REE L D). FEEDYEA
e T, ZHUIHAMEFOBSE, MlSAICEDE, 20557
TAUEDANT=BIZ, th&ITZTIE 2 HUSL, 3 <ITRBETRE
BRANEBEEND,

INS BB S

M S A BERD> THRSTH, DORRAER > TWTHWARLITY, HITEZLNE
WHORBWRH -2, THUT. KRERBRIVATLATRERTERNWERL, NI BRBINSHD X
SENIRBRVART P EMWE, TEARSZEIBAMOERZ, WoLLITAFEZEST. B
REEVWDIEANBRZ ENSHEDIENVER STz, IDEFATNDAZENNENEEZ I
RoOTRDILDITARoTzl, MBIAITEST, EOZEEFRERBENE 72, 4TI, LA
NI A3 EATICHE A, 21 %~ 68D 80 LD A U NN—M, TNETNDR—ATHNTWDB,
EENEHBOBBEEZITRNSHE> TS, NIIPYAIITRNIN. BRITRS &R
FIREAMSE T > F BRI SADANNGINS, £, Y HI3EH, EFio—AE51
DBEFVITBRUZEIT TS,
DERAEANZBIE. A ABRICENTLES. kKT 50HL
Nz, EVWSAET, AOMFICTHZ EBRLTLES, Il
SAMIZTATIROEEE LT, HITHEANTNSON, —
TIVEBEKRE DRI o A Je O 51 215 TIT/Rb N Tnwa SST
(Social Skills Training) 72, ABEAIETRONTLE DL AL—R
2t NBGRDIED 5, BIZTEBTEIOE D HEO—)L T LA T
FXR, LA EAKRT 5 HBHEBARATTN? ) LM
NERETT, $IMEZ SRS VWNDDNSTIRELLTLED, TARBAN—DEBHIT, E
BRICERM ERICR>TO— ) T LA TREAEEMET 2, BALLBVEBICHLU T #®<
NOLTHOFEEICYIOMNA S, E4 OFATETHEET 2 K248 E LT, kL RIGHHEED
MEBZTRD, RERILEZ, K o&lA%ADT, 3D, FHBIEITELT. B3




<Bo>TWEEHBMNRLENS, HELZEBDIZIE L
Kol ZOED BIEAERMVHERBICORMNS, £ BHEEED
FIED =D DSSTHITIR> TW5D, FFREGILICIIREDH 1WA
AR, EMB S AEEZ D, BIZRNENEELEZVHDRFIZH
BOZEKC BALEBOTECIRELEZRERL,. @A <N TV,
[B727-DFE CIREE> TlIWETAL, LDEFRDZ EIZENIC
EoThHADTIIGET. WAWARAT Y TEZITT
HFETCOLEFICHEN D > 72O TRBNWNEEOIRIT TELHRIZ. Fo EFOMMNTOT
WS DZEKLCS, TLT.NZWEDNTES, FHABICHLTRDZRDIFEI RSB &
E.RHREBDNEDICRBEE, BEZRSTREILLTWAEERE, ERICO—IVTL A
o T2 HA TN, AADEEICIIFELNOI VL NWII 2=y —2 a3 V0K
AR, FEBE SSTTRAREANLEEDBEENE > TS, 104DAN—IZZZ2RLE, ft
HEBD,

MERODDHEKE

TV 9FIINTATIE, ~BRTROZDOLOMEKDITR> TS, ESOREDLRN
TOMABBRODED DRI, FETOFHRNE X D < DRFKARE, GiMbd2icB T3
RERE, bR BALRESLIMMEREZRLA TNAEANLEENETHELE>TWD, FRIZ2» A
FETHENE, LOMAZLZ TS ADRITIZARL, —BEL TS| EMHSA
FEC TN S,

4DOHDIYX2INT R

I E AR, RRATRIEFTICHEIE UTIEMN, 7y F NI ATEBL CERREHES,
RRICIEA S N—BETL. B DS ETHRDEAEE > THE D, HD AL N—IFZ ORIH
SAEHIITSBEMTOMERE4DDDI wF 2 INT A 4D, TLOREBFTITS
17742 TEZZHL] EAN—DBREATEZIOIvF 2 INTATOEEZEVD S
EESDACHEBATENE . BADNSIEDIILD, HROHWEHNDSETIEA S, %
LTIELWVWOD, ED LSRR BNZDNEEDZEICE> T LDEFALTNS ANDH
RIS TN, ZYFIINTREZEHED, NSRESEFNSEZETNISIEL] EAY
T-YVZEELREIT TS, T, DOFRE LEAZEF LR T.ARNLVAZMMAR
MEBAE> TWBALZBIZET S NIZA Y- ThH 5,

“Cooking House"”, a healthy, safe waystation for
Japanese with emotional impairments

In Order to Live Together

Once you step into “Cooking House” in Chofu, a suburban area of Tokyo, you will find
yourself in a comfortable room filled with soft sunshine. “Welcome to Cooking House!”
vigorous voices greet you. Cooking House is a restaurant that serves healthy food made
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only from natural ingredients. Fifteen years ago, Sachiko Matsuura, who had been working
in the psychiatric department of a hospital as a social worker, established the provision of
a space for persons with mental illness to work so that they could live together harmoniously
in the town. At that time hospitalizing persons with mental disorders was considered a
proper way to handle these kinds of situations. In a great many cases, people could not find
a place to go after being discharged from hospital, suffered a recurrence of their illness,
and ended up being hospitalized again. According to the Ministry of Health, Labour and
Welfare, about 330,000 persons with mental illnesses are currently hospitalized in Japan,
and more than 140,000 of them have been in hospital for more than five years (data from
“Mental Health and Welfare in Japan, 2000 edition” - compiled under the supervision of
Mental Welfare Study Group). About half of these people have been in hospital for a long
time, which is a phenomenon within developed countries seen only in Japan. According to
Matsuura, more than 70,000 of these people could leave hospital now, if society is ready to
receive them.

Starting With a Small Place

Matsuura dreamed a society where people lived together regardless of whether or not they
have disabilities, or whether or not they have mental illnesses. Sensing that this could not
be realized through a big system, she decided to start with a small place. Thus she opened
a small restaurant. Eating is, of course, the fundamental human need, so she wanted to
start with basics like cooking and eating together. Persons with mental illnesses started to
visit the place willingly, which delighted her very much. Then she opened two more
restaurants, where 80 individuals (ranging between the ages of 21 and 68, and all receiving
psychiatric treatment) work together at their own pace. Now thanks to word-of-mouth and
the mass media, many people come here from both the local neighborhood and afar during
lunchtime. They also deliver meals to the elderly who live alone in the neighborhood.

Social Skills Training to Build Confidence

Persons with mental illnesses can get mentally fatigued from maintaining relations with
others. When they go out they can become nervous, worrying that they might make a mistake.
Therefore the activity that Matsuura focuses on at Cooking House is SST (Social Skills
Training). With the help of Prof. Kei Maeda of Japan Lutheran College, role-playing
activities enable persons with mental disorders to learn how to build a harmonious
relationship with others and how to behave easily - the skills they have often lost during
their stay at hospital. For example, a member of Cooking House had visited a hair salon,
and had difficulty responding to a staff member’s question, “Are you off today?” Through
STT individuals can be best equipped to deal with these kinds of situations. Imagining
difficulties they may face in real life, they role-play in various scenarios.

In teaching and developing these skills in individuals it is important to highlight good points
in their performance and encourage them with lots of praise. The experience of being
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praised with affirmations like “Everything went well as practiced” can really strengthen an
individual’s fragile ego. An accumulation of such experiences then leads them to self-
confidence. -

SST for families of persons with mental disorders is also available. Matsuura thinks that
the cooperation of family is vital in preventing recurrence in this area. Parents can become
impatient with the slow pace of their child’s recovery, blaming themselves as insufficient
child rearers, becoming depressed and discouraged. Matsura encourages parents saying,
“You did nothing wrong with your child. Anyone can become mentally ill.” Parents, who
may have been told something to the contrary can thus breathe a sigh of relief, and regain
composure and motivation. Through role-playing, parents learn how to deal with situations
such as the ones where their child is about to lose his or her temper, becomes violent, or
lose self-confidence and become confused. Having better communication with his or her
family is crucial for recovery from mental illness. Actually, the likelihood of recurrence is
less for those who have received SST, and ten members have gone on to leave the Cooking
House and work in society.

Counseling for Citizens

At Cooking House, counseling for citizens is also available. The number of people with
various anxiety problems and loneliness is increasing, mainly due to strained relations under
the current recession, anxiety about how to raise children, a strict school life for students,
and anxiety about the aging society. This counseling service is fully booked two months in
advance. Matsuura feels that these people constitute a part of ordinary society and their
concerns are shared outside of the psychiatric field.

The Fourth Cooking House

Matsuura has been invited as a lecturer to many places to talk about her experiences at
Cooking House. Sometimes members accompany her to tell of their progress in their own
words. One member called these lecture meetings at various places with Matsuura “the
fourth Cooking House”, because of the way it continued in the aiding of recovery. Hoping
to convey their experience to more people, members voluntarily started to talk about their
lives at Cooking House, which they describe as a place that offers “peace of mind”, “ a
lifeline” and “hope to live”. By expressing their emotions in their own words and explaining
what they need and how they can recover a sense of spirit, they can broaden people’s
understanding of persons with mental illness. Cooking House continues to spread its
message: “let’s live life, starting with a small place”. This is the message being sent not only
to those who have been suffering from mental illness but those who are working hard and
stressed in every walk of life.
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Japanese Survey Reveals Weak Supports for Life in

the Community
Written by Katsunori Fujii, Executive Director of KYOSAREN

A phenomenon (and problem) unique to Japan

Although Japan is a fully developed industrial and technological country, facility levels for
disabled people are extremely low. The following facts explain the reason for this situation
clearly:

* there is a problem with “social hospitalization” - the practice of hospitalizing people at
mental hospitals for long periods for no compelling medical reason. The number of such
cases is very large and never decreases. According to a recent report by the Ministry of
Health, Labor and Welfare, 72,000 out of 330,000 patients at hospital psychiatric wards are
socially hospitalized. Other research by relevant academic institutions shows that this
number is actually over 100,000.

* There is a policy problem. The importance of residential care facilities for disabled people
has been over-emphasized so that the number of these facilities increases unnecessarily.
The number of adults with intellectual disabilities who are living at such facilities is 130,000;
more than 40%. ‘

* There are 6,000 illegal or unauthorized small-scale ‘workshops’ in Japan. Over the past
20 years the number has been growing by around 200 a year.

* In 25 years since the establishment of law addressing disabled employment the minimum
mandated employment quota requirements for the private sector have never been met.
The employment rate for disabled persons in 2002 was 1.47%, compared with the minimum
statutory employment rate of 1.8%.

The common problem is that no full-scale measure has been taken to support community
life for disabled adults. More specifically, community social resources, mainly in the area
of social welfare and vocational rehabilitation, are severely lacking. Discharges from mental
hospitals are delayed, and persons with intellectual disabilities cannot return from care
facilities to the community, largely because of an insufficient quantity of community
resources. The common opinion among parties concerned (including the government)is
that unauthorized small workshops are increasing because of this lack of institutionalized
community social resources. The low employment rate further narrows the potential for
community living.

Complete Enumeration Survey by Private Organizations - Targeting Municipal Government
There is a clear indication that community social resources are suffering, but the precise
status is not clear, because national research has never been conducted. Private organizations
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such as KYOSAREN have targeted this area, looking specifically at workshops, sheltered
workshops, and activities to support the community life of disabled people.

Their survey covered all levels of municipal government, and the amount of data collected
was extremely large. The survey was carried out between April 26 and September 30, 2002,
covering all 3246 cities, wards, towns and villages in Japan. A questionnaire was sent to
governments by mail, and collected by mail or FAX. A telephone interview was later
conducted with more than 200 municipal governments that had failed to return the
questionnaire. Altogether KYOSAREN was able to achieve a 100% response rate.

Summary of Survey Results
a. Cities, wards, towns or villages with no day-care facilities/business offices to support
community life: 14.5%
b. Cities, wards, towns and villages with no group homes: 73%
¢. Municipalities that have no social welfare facilities for persons with psychiatric
disorders: 89%
d. More social resources in urban areas than rural areas

Little hope for the new plan for persons with disabilities

Above is an outline of the current status and characteristics of social resources for persons
with disabilities. It indicates a serious situation.

At the end of 2002, the government announced new plans for persons with disabilities as
part of the administrative goal for the fiscal year 2003-2007. Although the plan attracted
attention from all parties concerned, the numerical targets for the five years fell considerably
short of their expectations and needs.

For the time being, we would like to develop our own counter-proposal in co-operation
with other private organizations, and request that the government raise the figures of the
numerical targets based on this. In the mid/long term, a large-scale reform involving both
the government and private sector will be necessary, because the current social resource-
related system needs improvement in terms of quantity and quality.

About KYOSAREN

Organized in 1977; consists of unauthorized, small workshops and sheltered workshops
with a current membership of 1500; Headquarters in Nakano-ku, Tokyo; the number of
staff members: 15 (as of April 1, 2003). Research was titled “Survey on Provision of Social
Resources Targeting Persons with Disabilities.”

For further information about this report, please contact Ryouhei Sano
r-sano@kyosaren.or.jp.
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Talking Tactile Map on Trial in Japan

By Kazumasa Kobayashi (CHIRI Geographic Information Service Co., Ltd)

Mention the name "Talking Map", and what springs to mind? A product of the most advanced
high technology (such as a car navigation system using a Global Positioning System?) Or a
digital map operated by using a computer? Unfortunately, even with the development of
these products, people with visual disabilities cannot use ordinary maps. But now a "talking
tactile map" for individual users has been developed. It is printed on paper, which is
combined with modern electronic technology - a simple interface - which can be easily
operated by people with visual disabilities and the elderly. The developer is CHIRI
Geographic Information Service Co., Ltd., a company specializing in producing maps.

Equipment

The equipment consists of two parts. One is the board (to support the map) and the other
is a box-like operating part. The touch sensor on the board recognizes the coordinates on
the map, and the voice guidance corresponding to the coordinates is recorded and played
in the operating box. No connection to a computer is necessary. Simply turn it on and set it.

Unlike large equipment found at places like stations, it is small enough that the individual
can use it at home before going out, or (in the case of students) at school to learn about
maps or geography. In addition, it has a helpful memo function that records the user's own
voice guidance. When the map is replaced, all the voice guidance is automatically changed
in correspondence with the new information.

Map and Voice Guidance

The talking tactile map superimposes Braille and tactile symbols on transparency onto
ordinary printed maps. Using the company's knowledge of this area, its letters and colors
are designed to be easily-to-recognize by the elderly and the visually impaired. Braille and
tactile symbols are located to match the actual area in the background map. What look like
lines of white circles on the photo are actually transparent tactile symbols and Braille,
which represent roads or parks. Buildings, signals and other features are also presented,
enabling users to identify their location, and to get an accurate sense of distance and
direction. For example, large circles on roads signify a distance of 20 meters from one
circle to another. Thus 5 circles equates to 100 meters.

If you lightly push the Braille or tactile symbols on the map with your finger, you can hear
relevant pre - recorded voice guidance.

By pushing tactile symbols or Braille on roads, for example, the message will identify not
only the name of the street, but locations of the signals with sound guidance, the name of
the bus stop and the destination of the bus. In a railroad route map if you push a tactile
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symbol on a station, you will hear the name of the station, and what lines it is connected to.
The map will also reveal the location of the station staff, and the toilets. It is possible to
input a timetable too.

Recording of voice guidance

A recording function is available at any place on the map, by changing the switch to recording
mode. As the individual presses the recording button, he or she pushes the tactile symbols
at the location and talks. They then put convex stickers on the map to remember the location
of the recording

Universal Design

The map has been produced in such as way as to be practical for both people with and
without visual disabilities to use simultaneously. At present the equipment is too large to
carry around, but convenient at home or at school. When going out, the user can get help
from people, as long as he/she carries the paper tactile map.

It cannot inform the user of their current location, or offer directions like a car navigation
system. However, even current GPS technology is not precise enough to guide visually
disabled people with detailed information around town, and nothing is better than friendly
help. We hope that this tactile map will be used to encourage the disabled people to get
such help.

Further Development

At present further development is under way, and a lot of research is being carried out.
The aim is to make the equipment smaller and more mobile, to improve its operational
ability when recording voice guidance and to improve its applicability as a " fixed type®
guidance map (which could be approached in town at a terminal) GPS could show the
approximate location of relevant tactile maps in a specified area.

Thus development continues with the full application of available technology. The aim is
to equip the map with an interface that is simple enough for people with visual disabilities
to use intuitively and without difficulty. We hope to be able to announce more on this
development soon, such is the pace of advancement.

The "Talking Tactile Map" is being developed under a project funded by Association for
Technical Aids, Inc. 2002, to support research and development of assistive equipment.
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Coco Farm and Winery support independent living
for persons with disabilities

Looking up from the cafe verandah as you enjoy the Novo sparkling wine, you will find that
the steep slopes are covered with vineyards as far as the eye can see. No cars can be used
here. It is the students of Coco Romi Gakuen (Coco Romi School) next to the Coco Farm
and Winery that take care of these vineyards. Coco Romi Gakuen is a residential facility
for the rehabilitation of persons with intellectual disabilities. The vineyards are a good
place for the students to get exercise and to work. Mr. Noboru Kawada, who is a principal
of Coco Romi Gakuen, says, “We thought that it would be a very good training for the
students.”

The students of Coco Romi Gakuen harvest grapes and help with the bottling process.
Others wrap bunches of grapes in little bags to keep insects away and patrol vineyards to
shoo crows. Those with slight disability help operating a machine to mash up grapes.

High up in the mountains...

Coco Farm and Winery is located in the mountains of Ashikaga City, Tochigi Prefecture,
and is about a three hour drive from Tokyo. It is open to the public and visitors can enjoy
drinking a welcome glass of Coco “NOVO?” before they start touring the site. This wine
was served at the State Dinner held by Prime Minister Mori during the Okinawa summit in
July 2001. On the green bottle of NOVO indicated in standard print and Braille, there is
writing:

“The Sun rises... Beautiful foam rises in the glass... “NOVO” is a delicious sparkling wine,
a product of a great many years and hands at work...

In the 1950s boys plowed the steep slopes and made these vineyards. Now as always we use
selected grapes harvested from these old vines - using French-inspired ‘methode
Champenoise’ production techniques. Secondary fermentation and remunage in bottles
take place is in a special-built fermentation caves on mountainside.”

First living & working experiment established in 1969

In 1958, Mr. Kawada was a teacher in charge of a special class of a junior high school. He
and his students devoted 2 years to cultivating 3 hectares of the steep slopes of Coco Romi.
Ten years later, Mr. Kawada and 9 other staff members began to develop the facilities
further, without financial support from the city, prefecture or state. Living and working
together in a handmade house, by 1969 the social welfare corporation, “Coco Romi Gakuen”
(accommodating 30 disabled people) was established. The purpose was to make a facility
both valuable to the local community, and to provide training for mentally disabled people.
The training was functional through its use of the hillside slopes, and helped to support a
simple life philosophy in pleasant surroundings. The students helped each other in physical
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activities such as growing grapes and mushrooms, planting and removing trees and cutting
undergrowth. Today 44 staff members and their 90 students live and work together. Ages
range from 17 to 84.

Parents help establish company in 1984

In 1980 parents who supported Coco Romi Gakuen’s idea of the pursuit of independent
living for people with disabilities provided money and helped establish a limited company,
“Coco Farm and Winery”. In 1984, they received their license and started making wine,
successfully shipping 12,000 bottles in the first year.

In 1989, they cultivated 2 hectares in Sano City to make vineyards, and leased 5 hectares in
Sonoma, California. In the same year Mr. Kawada invited Mr. Bruce Gutlove, (a self-
termed “troubleshooter of wine making” in the Napa Valley California) to Coco Farm in
order to improve the quality of the wine. Originally his contract was for just 6 months.

Challenges for our “California connection”

After coming to Ashikaga, Mr. Gutlove found out how difficult wine making is in Japan.
Location and climate are the problem. The kind of grape mainly used is Japanese Koshu,
which is favored not because of its flavor but rather because of its resistance to diseases.
Six months was nowhere near enough time to solve the problem and until today, he has
been trying his best. However, according to him, the most important factor is working
closely with the students, and wine making comes as a natural by-product of this relationship.
As he has lived with the students for 6 years since he first came to Japan, what he says
conveys his strong faith in helping the students’ achieve self-dependence.

Sparkling wine introduced in 1992

Mr. Gutlove has worked hard with Mr. Kawada, his daughter Ms. Ochi, the vineyard
manager, Mr. Ikegami, and the Managing Director of Coco Farm. The Japanese team has
implemented ways to solve problems in wine production. As a result, from 1992 they have
started making a sparkling wine from Koshu grapes by using orthodox champagne
production methods, and named it “NOVQO”. They also produce delicious wines such as
Oak Barrel, Vin Santo - a sweet dessert wine - and others. In this way, Coco Farm and
Winery has successfully brought independent living to persons with disabilities, and a strong
community business.

Now Coco Farm produces 150,000 bottles of wines per year. These wines are also available
through Internet on line shopping. For more detailed information, please refer to their
homepage at http://www.cocowine.com/english/english.html.
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Pakistan: | can see changes coming now! (April 2003)

By Muhammad Shafiq ur Rehmanhis
This article originally appeared in the April 2003 issue of "Normalization"

My home country Pakistan and my hometown Lahore

I'am from the town named Lahore, Pakistan, which is far away from Japan. It is a historical
town that used to be the center of art and academia of the Mogul Empire in the 16th
century. There are many historical buildings in the old part of town, for instance the Fort,
whose construction began during the reign of Akber Emperor and the Victorian houses
were made during the era controlled by the English.

People say Lahore is "the Heart of Pakistan". Its population is approximately 8 million and
it is estimated that 10 % are disabled persons. It is almost impossible for wheelchair users
to pass through many old winding alleys in the town, and there are usually steps in front of
the buildings. People, especially elderly people tend to protect historical things and are
bound by old customs, conventions and prejudice. In addition, disability issues do not surface
as social problems because families feel ashamed of having someone with a disability, and
try instead to solve the issues as a family problem. As a result, most disabled people stay at
home and do not come out to the community. Their literacy rate is very low and most of
them cannot afford education. This situation is not only observable in Lahore, but
throughout Pakistan. It is said that 80 % of the population lives in the rural areas, where
the circumstances for the disabled people are even more miserable, as people tend to be
trapped in conventions and prejudice more than in big cities. Disabled people seen in the
streets are either beggars or on exhibition.

Even though the laws and legislation are finally being developed for disabled persons, the
reality is that only a few are implemented. For instance, there is a quota system for the
employment and entry of disabled people at universities, but its accomplishment rate is
very low and the endeavor does not appear to be at all enough. Besides, disabled people
themselves do not seem to be aware of their rights.

In spite of all this, Lahore gives a sense of a "new breeze" as it is home to many universities,
including Panjab University, where there are young people strolling around, including
foreign students. In addition, a wide road was newly developed to the new airport. The
roadside evergreen trees are beautiful by the canal, crossing the new road. It is in this town
that I have continued to work with my friends since my teens for the disability movement.

My awakening

I stayed as a trainee for the third Duskin Leadership Training Program in Japan for 10
months between the end of August 2001 and the beginning of July 2002. I met many great
people and had plenty of new experiences. The acquaintances through the Independent
Living Movement thoroughly changed my thoughts about the disability movement. I felt I
was finally awakened to the world. In one word, this training program changed me entirely.
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On July 9th 2002, I went back home to Lahore, where I grew up, reborn with a lot of new
experiences and aspirations. Many friends came to the airport to see me and in the first
week, I had a large number of visitors asking me about my experiences in Japan. This led
me to believe that I could do it. However the number of visitors went down as the days
went by and my aspirations faded away as I talked with them.

It was only me that had changed. My town and my people were the same as 10 months
before. When I realized it, I was very depressed. I wanted to run away from my own country.
What rescued me from this situation were the advice and words of encouragement from
the leaders with disabilities and friends in Japan. It was a big turning point for me that I
again visited Japan last October. While I stayed in Japan for the International Disability
Forum, I was so much empowered by talking with the leaders whom I had known from my
previous training. I could make my plan concrete that had been just an idea. -

Seeing changes

There were two plans I brought back from Japan in October. One was to form an
independent living center in Lahore and another was to hold an international seminar in
cooperation with the Japanese leaders. I worked hard to implement them after going back
home. I proceeded to prepare for the seminar while I carried on with the center's activities
like organizing workshops to expand the philosophy of the IL. Movement and visiting houses
where disabled people lived. I met and talked with people everyday. The number of fellows
who came to join me increased after a little while, and then they started to work with me.
In the middle of the night of February 6th, twelve Japanese leaders with disabilities arrived
at the Lahore Airport. It was the first such visit ever seen in Pakistan. From the next day,
we held a two-day seminar to enlighten people on disability issues, and had a workshop on
the third day to train Pakistani leaders with disabilities. We also had a kite festival for a
cultural interchange. The group, which consisted of many wheelchair users, attracted
people's attention everywhere and brought about great influences. At first, a lot of disabled
people were enlightened. Then the city officers who had not given us any chance to meet
finally agreed to hold a meeting to listen to our opinions. The vice mayor declared that
they would make Lahore an accessible city. Now we are strongly trying to appeal to the city
to implement it.

Recently a woman with a muscular dystrophy started to live independently. This is an epoch-
making event considering Pakistani family customs. Our office is now very cheerful because
many people come and go. In addition, the city has begun to talk about putting ramps in
public facilities. We can now see changes coming little by little.

All these things were products of the relationship with Japan. The changes have just begun
to take place. There are still many things I would like to learn from the leaders in Japan.
With the blessed human network, I intend to carry on working to make a better Pakistani
society where everyone can live equally.
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Self-Help Groups for Japanese with Attention Deficit
Disorders (Feb 2003)

By Yuka Shirai, Managing Director of Society of Adults with ADD/ADHD

Whenever I used a copier, crooked copies would come out of the machine. Whenever I
tried to make tea, I always spilt it from my cup. Messy rooms had no space for hanging
laundry. I was such a “hopeless” working woman; a “clumsy” housewife. Having failed in
my career and marriage, I became a single mother suffering from depression and simply
moped around all the time. It was only when I became diagnosed with “Attention Deficit

Hyperactivity Disorder (ADHD)” that I learned how to deal with, and was saved from, this
situation.

Previously incapable of tidying up things and unable to complete tasks, I was forgetful and
late for appointments. Frequently losing things, prone to mood swings, and a difficulty
controlling impulsive behavior were further signs of this impairment.

These symptoms are, according to expert diagnosis, attributable not only to the person’s
character or mood, but to a neurochemical disorder caused by an unbalanced information
delivery system in the brain. In simple terms: as the brain system becomes unbalanced, so
the information filter inside stays permanently open, which easily causes confusion and
exhaustion in the individual.

Why had I been sloppy and careless, lazy but restless? Why had I been spreading myself
too thinly to accomplish anything properly? These symptoms appear to have been caused
by a malfunction of the information delivery system in my brain. After the diagnosis was
given, I felt relieved and relaxed, which brought me new hope and a different perspective.

Regaining Composure & Setting Up Website

In my case once the cause was identified removing the symptoms was simple. There was no
need to make aggressive efforts in vain any more, and my depressing moods went away. I
decided to deal with things that I had previously struggled with from the viewpoint of
ADHD. As a result, my life began to go smoothly, and through a gradual process I regained
composure.

Actually this experience was not mine alone. Following the diagnosis, I set up a website to
help adults who are trying to confront ADHD, and found that many had been successful in
facing the problem.

However, ADHD has received little recognition in Japan. The traits are generally dismissed
as faults in the individual such as “laziness”, “lack of motivation” or “lack of effort”. This
negative attitude is due in part to the fact that there are very few specialists in Japan qualified
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to make a diagnosis. (There has even been a case where a person who had made an initial
appointment to see a certain specialist in Tokyo had to wait 5-6 years for his/her first visit.)
Many people have extraordinary difficulty at work, home or school because of the limits
caused by their innate disability, but only a handful of specialists are available in Japan.

Mission: Enable People to Rediscover Potential

Our mission, although in its formative stages, is to enlighten people, and we are seeking
recognition of ADHD from the government. I have set up an NGO to seek support for,
and social recognition of, ADHD that is currently focusing on running self-help groups.

I have no intention of using ADHD as an excuse to avoid social responsibility. In fact, I
want to contribute to society using ADHD as a springboard to enable people to rediscover
their potential as individuals and regain self-esteem.

Through self-help activities such as meetings and social occasions, we have already helped
each other improve a great deal. Actually, with each passing session, the effectiveness of
these activities has been further substantiated and the positive response from participants
has become greater. Although our activities are currently limited in scope, we are hoping
for various groups to be established throughout Japan - groups of housewives, students, or
elderly people, each with a dynamic and often varied set of aims. We hope that with continual
support, people can form their own groups and that these, in turn, will grow.

Self-Help + Projects=Social Contribution

Developing self-help activities into projects organized by persons with ADHD can provide
them with not only a chance to fully demonstrate their ability but an opportunity for social
contribution and recognition from society.

With the ambitious objective of expanding these activities, I would like to create a society,
in which persons with ADHD can live their own lives independently. As society becomes
willing to change its position, disabilities can be turned into strengths.
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The World of Toshizo Ohta

This article is provided by courtesy of Tokyo Colony Artbility.

Born in Shizuoka, Japan in 1939, Toshizo Ohta disabled by polio at the age of 7
months.Without benefit of regular schooling, Ohta began his painting career, which has
now spanned exhibitions, 29 prizes and a book, Star child featuring a collection of comic-
strips depicting his daily communications with children. He also runs the Ohta Toshizo
Painting Class for local children.

Awards include: 1st DPAB grand prize, 1992 International Art & Clutural prize, the Japan-
America Friendship Art Exhibition Seatle prize & featured artist for 1989 Ginza grand
prize exhibition.

Toshizo described his artistic goals: “To me, teaching children how to draw pictures is my
calling. I am pursuing genuine art through children’s works which are pure, yet have high
quality. That is the art which I am seeking relentlessly,the world of art which no genius
artists has yet managed to accomoplish.”

The works of Ohta and other disabled artist may be viewed online;
http://www.artbility.com/.

The works are not for sale but can be reproduced for fees which then support disabled
artists. Please note that any reproduction of these paintings must be negotiated with the
gallery.
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Supporting Students with Disabilities

By Tsubasa Tonooka, Representative of the Nationwide Support Center for Students with
Disabilities, This article originally appeared in the November 2002 issue of “Normalization.”

Promotion of rights to a higher education

Imagine the following situations: students taking entrance examinations in Braille, or
attending classes with sign language interpreters or a doctor in an electric wheelchair. As
many as 3000 students who have disabilities take university/college entrance examinations
in Japan and 500 of them are accepted every year. We call them “students with disabilities”.
To our regret, however, not all universities and colleges in Japan necessarily open their
doors to students with disabilities. Some doors remain closed for them on the basis of their
disabilities. Wishing to satisfy the needs of students with disabilities by researching
universities and colleges and by providing them with various information including whether
these universities/colleges accept applications from students with disabilities, we established
the Nationwide Support Center for Students with Disabilities in 1999, and have been carrying
out activities.

Current Information about People with Disabilities in Japanese

Universities

We drew the inspiration for our activities from a discussion, where students with various
disabilities, such as visual, hearing and physical limitations, gathered and shared their
experiences with each other. There they discovered a large number of common difficulties,
in spite of their differences. At the end of the discussion, every one of them became strongly
aware that providing proper information and specific support to students with disabilities
is ufgently required and such activities should be led by those who have experienced similar
difficulties. It was the wish of members of this discussion that gave impetus to the birth of
the national support center. '

Problems Concerning Entrance Examinations and Classes

Firstly, there are problems concerning entrance examinations and classes. Judging from
counseling with students at our center, we can point out the following obstacles: In the first
place, not all universities give entrance examination in Braille. Examination using a PC
may be necessary for those who cannot read Braille (totally blind individuals and partially
sighted individuals). Students with physical disabilities reported that universities and colleges
did not permit them to take entrance examinations, saying there was no precedent for
using someone who could write for these students. Students with hearing disabilities
questioned how their lessons could be guaranteed. They are concerned about the support
they will get before and after admission and some complain that they don’t understand
lectures and are left behind because of lack of guarantee of support for classes after
admission. Although these matters must be dealt with urgently, it will take time in terms of
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recruiting and training staff. Therefore, the challenges are how to deal with the matter for
the time being.

Problems Concerning Everyday Life

Secondly, there are problems concerning the life outside campus such as commuting and
lodging. Students ask for our advice on various kinds of concerns about living. We have
learned that almost all students with disabilities who wish to study at a university or college
face the reality that “they have to choose one taking into account the availability of support
for commuting, lodging and everyday life” before considering what they want to study.
This reality is the highest barrier facing students with disabilities.

Identity Problems

Thirdly, there are problems concerning their relationship with other people, especially
friends who have no disabilities, and establishment of their identity. What kind of
environment is necessary so that individuals with disabilities can live among those with no
disabilities equally - this is a very big challenge. It is necessary to support students with
disabilities by promoting their identity so that they can strongly express their opinions.
Students with disabilities, who are forced to face themselves as a minority in the society,
tend to find it a great bother to express their feelings. To deal with it, we need to create “a
place where they can speak out”. To respond to various needs of those students as much as
possible, our staff members who also have disabilities, implement the following activities:

1. Counseling and supporting those who wish to take entrance examinations of universities
and colleges.

2. Counseling and supporting concerning campus life after enrollment.

3. Research at all universities and collages in Japan from an independent standpoint
and publication of the results in a “University and College Guidebook for Students
with Disabilities in Japan.”

4. Publishing “Information Magazine: The Current Situation of Individuals with
Disabilities.”

5. Hosting “Interchange Meeting of Students with Disabilities” every summer.

After Attending the DPI World Assembly

In July this year, we held “Disabled Peoples’ International 6th World Assembly pre-event:
Interchange Meeting of Students with Disabilities” and “Japan-Korean Students with
Disabilities Exchange Project”. With sixteen Koreans students with disabilities including
Mr. Bae Yoong Ho of Easy Access Movement for People with Disabilities participating,
the exchange of Korean and Japanese students with disabilities was realized. In September
after the events, two Japanese students with disabilities visited Korea to further strengthen
the relationship. Supporting students with disabilities is becoming a common challenge
across the border.
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Additionally, 11 people from our center including four students with disabilities, attended
the DPI (Disabled Peoples’ International) 6th World Assembly held in Sapporo from
October 15 till 18 this year. We planned and carried out one of the “Special Interest Groups”
on October 16, under the theme of “Students with Disabilities and Higher Education:
expectations from activities of people with disabilities of their own”. We gave presentations
about the students’ visit to Korea mentioned above and our activities, which was a very
good opportunity to draw attention from many people including foreign participants towards
higher education of students with disabilities.

On the occasion of the World Assembly, we renewed our determination as follows: The
right of students with disabilities to receive higher education needs to be guaranteed by the
(proposed) International Convention on Human Rights of Persons with Disabilities and
Anti-discrimination Law. We hope the laws clearly ban discrimination against students
with disabilities such as denial of opportunities including application, entrance examinations
and admission to university. Making this wish a reality will lead to the expansion of rights
of education for all students with disabilities.
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Accessible Cancer Care Center Reaches Out to
Elderly and Disabled Japanese

On September 6, 2002, the Shizuoka Cancer Center, a new prefectural center, started
operation at the foot of Mt. Fuji in the Shizuoka Prefecture. It was constructed at a cost of
58 billion yen and is equipped with various cutting-edge facilities. As a specialized hospital,
it is aiming at becoming not only a world-class hospital in terms of cancer treatment, but
also “an excellent patient-centered establishment”. This article introduces the hospital,
with emphasis on the need to accommodate elderly and disabled persons.

Three Pillars

Mr. Ken Yamaguchi, the president of the center, clearly explained its three pillars approach
to patient treatment, or “promises to patients”.

The first pillar is “successful cancer cure”- curing cancer without delay, with less pain, and
without impairing physical functions. In order to aid the fulfillment of this goal the hospital
has an annex with a proton-beam radiotherapy facility, the newest in the world. The second
pillar is “supporting patients and their families”. Various considerations (described later)
have been given based on this promise. The hospital will also focus on mental health care,
rehabilitation and promotion of social integration of persons who have become disabled
because of operations such as removal of cancerous tumor. President Yamaguchi says,
“We are in the position to give patients cancer treatment which, unfortunately and inevitably,
may sometimes result in the impairment of physical functions. However, reducing the level
of such disability, fully utilizing the remaining functions and enhancing the patients’ quality
of life after they leave hospital are important tasks for us”.

Director Tetsuya Tsuji, of the Rehabilitation Division emphasizes the importance of
supporting patients in cooperation with community organizations and agencies. He says
“we will talk with the parties concerned to give them an opportunity to understand
disabilities, and discuss how we can cooperate to support patients, so that they can be
smoothly integrated into society after they leave hospital. We will also provide rehabilitation
service.”

The third pillar is “growth and evolution”. As a hospital that provides excellent cancer
treatment and top-rate facilities, the staff always desires to improve themselves and the
hospital focuses on studying the state-of-the-art diagnosis and treatment method, cancer
immunotherapy and nursing techniques.
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Vigorously Pursuing Universal Design

The facility aims to be ‘barrier free’, pursuing both individuality in design concepts and
giving thorough consideration to visitors. There are 70 volunteers in all, who have all
undergone an eight-day training session. They wait at the entrance with smiling faces and
escort patients. '

The center has an English garden, a garden with 1,600 roses, and another with a pond and
green plants, encouraging the mental healing of the patients and enhancing motivation to
treatment. The center is called ‘The Garden Hospital’ due to the inclusion of these facilities.
With regards to the design of the rooms, the nurses’ opinions were taken into account, with
the overall aim of making the patients feel as comfortable as possible.

Fine arts on the walls of corridors are all painted with natural pigments and promote
reflection and peace of mind.

Utilization of Information Technology (IT)

The hospital has introduced an information system using IT to be used by doctors and
nurses. Eliminating all paper-based charts, they will adopt electronic charts and all
information about a patient will be written in by the medical team. Each chart will include
requests from the patient and his or her family. There is also a message board, where
doctors and staff will write in and exchange information. With consent of the patient, doctors
in private practice and the center can also exchange this information. With a touch panel
terminal installed at each bedside, patients can obtain various information: their blood test
results, an explanation of treatment, information about the particular condition or disease.
They can also make a request for changes in their meal order or search books in the library
at the hospital. It can also be used as the terminal for television and radio. The PCs in day
rooms on each floor are equipped with Internet terminals.

Consultation Service of Any Kind

One of the unique services provided to citizens by the hospital is its consultation service. It
features a free telephone service, so that people can feel free to ask a professional about
their health worries. A team of doctors, nurses, pharmacists, dietitians, welfare workers,
rehabilitation staff, etc. will answer their questions regarding various individual cases and
situations. An e-mail consultation service and a second opinion consultation service are
available by appointment.

Patient Library

Also worthy of special note is that it is the first hospital in Japan that has a patient library
with a full-time professional librarian within its premises. The library houses about 2,000
books, about 500 of which are concerned with medical issues, so that patients and their
families can study or look up information independently. The library will purchase books
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upon request, and for individuals with visual impairments, it houses large print books.

There are two computer terminals for searching library’s collection, two terminals for
Internet use, and two video rooms, where video films can be watched. The library has a
seminar room, where patients and their families can hold a study session with doctors and
experts. The library is also open to outpatients, medical staff and the public. Mr. Yu Kikuchi,
who has been serving as an advisor to the library three years prior to its opening, expresses
his wishes as the librarian and says, “We would like to increase the number of books and
provide culture as well as medical information to people who visit here”.

As all of these functions at the hospital work well, and in turn achieve patient-centered
medical care. The efforts being made by this medical facility should provide a model for
the treatment of mental health for patients including the elderly and persons with disabilities,
who tend to be ignored.
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Myriad of Developments for Mobile Phone Users

There are currently more than 70 million subscribers to the mobile phone in Japan. It has
become an indispensable item for young people thanks to its services, which include e-mail
and ubiquitous access to the Internet. The mobile phone is also bringing about a major
change in the lives of the elderly and persons with disabilities.

As a new means of communication

The e-mail function of the mobile phone has enhanced communications for persons with
hearing impairments. One person with a hearing impairment commented that, “It’s nice to
be able to exchange e-mail in real-time so easily. It helps a lot when something happens,




and I can quickly get hold of others.” One of the leading mobile phone providers, J-Phone,
has opened the “J-Phone Hands Sign Center” through an agent in Shibuya, Tokyo,
exclusively for the hearing-impaired. This is the first experiment of its kind in Japan where
a corporation provides services for persons with disabilities. The mobile phone has thus
enhanced the means of communicating for disabled people, broadening their world in the
process.

At the center, seven staff members can use sign language, three of whom are always stationed
and provide support and services including explanations of model usage, an after-sales
service and new purchase and change of model advice, using sign language or writing.
There are as many as 40 customers on busy days, and this service has been warmly welcomed
by many customers with hearing impairments.

Moreover, representatives from the J-Phone Hands Sign Center visit hearing impairment
related organizations and schools to explain how to use the mobile phone using sign
language. They also offer after-sales services by fax and e-mail.

Mobile phone as an “eye”

For blind users, the advent of the mobile phone or the TV phone that reads incoming e-
mail aloud will probably have a great impact on their lives. Sadao Hasegawa, representative
of TeleSupport NET, has introduced a new support system that utilizes the 3G TV mobile
phone “FOMA” system launched in October 2001 by NTT DoCoMo, the largest company
in the mobile phone industry in Japan.

With this system, a person with visual impairments communicates with a supporter who is
in a different location through the use of a TV and mobile phone. The blind person directs
the camera toward whatever needs explanation while he/she is out or at home, and sends
the image to the supporter. Acting as the eyes of the user, the supporter explains the received
image, and the user hears the explanation through an earphone which is connected to the
mobile phone. Using this device the user can walk safely and avoid obstacles.

Furthermore, in July 2002, NTT DoCoMo introduced the PHS visual phone called
“Lookwalk P751v”. This model is less expensive and has a lower communication cost than
“FOMA”.

In an experiment, with the help of navigation from a tele-supporter, a user was able to have
some tea at a restaurant and to reach the cashier and make payment without bumping into
tables or chairs. The communication cost was only forty yen for about four minutes.

The user commented: “This is probably nothing for a person who can see but it is difficult
for a totally blind person to walk through a restaurant without bumping into people or
objects. Telesupport made it possible - and that’s amazing!
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It is also possible to direct the camera to a newspaper or TV and have a supporter read or
explain information for them. Registration is necessary for both blind people and volunteer
supporters. “Telesupport”, is epoch-making technology for blind people, which could be
disseminated from Japan to the rest of the world.

However, since this TV phone service was not originally developed for blind users, there
seem to be a number of obstacles to overcome in implementing the system for the visually
impaired. First is the price issue, since users bear all the costs. In terms of technical issues,
the image projection lacks depth and sense of perspective, and it may be difficult to identify
objects in the dark. Moreover, in a dangerous situation, the supporter cannot give a helping
hand immediately because they are in a separate location.

A factor in the continued development of the service is the need to secure a sufficient
number of supporters, as the service currently depends on the help of volunteers. “A service
which relies solely on volunteers will not last long. It is important for the Government to
establish a system to support such services for persons with disabilities, so that supporters
can play active roles as professionals,” said Junya Suzuki who is blind.

Further possibilities

“The mobile phone is an absolutely essential tool for me because I can rarely use a regular
pay phone due to its height or location,” comments Mieko Hayashi, a person with severe
disabilities who runs her own business. Due to disabilities with her hands, she uses a mobile
phone with a freehand device or an earphone and microphone.

Hayashi, who provides the elderly and disabled with daily life information, expects further
possibilities from the mobile phone. “The location identification service for wandering
elderly people can be developed into a current-location indicator for blind people. I am
looking forward to its future development because not only is it compact and easy to carry,
but it can be easily attached to the body; it could be utilized for sending medical data such
as heart rate and blood pressure,” she says.

For the world of business, developing products that people can use easily will win new
customers, and lead to further expansion. The mobile phone market, which has grown
extensively since its birth, is entering a new phase with the wave of universal designs.
Therefore, it is crucial for people with disabilities, supporting organizations and businesses,
to discuss how to improve the provision of public services in the telecommunications field
for the disabled and the elderly.
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Community Dance for All

When hearing the word, “community dance”, few Japanese would be able to imagine what
it is actually like. This is quite understandable because it was introduced to Japan three
years ago only after a Japanese woman had studied it in England.

Chisato Minamimura, who is now very active as a dancer and a choreographer, lost her
hearing when she was seven months old following a streptomycin injection to treat
meningitis. As a deaf person she thought that dancing was off limits to her. However at
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university, she attended a workshop of community dance held by people from England
and found it an enjoyable and enlightening experience. In 1998 she attended the Laban
Centre London in England to study community dance extensively, practicing in various
places in England, as well as in Austria and Poland.

The Aim of Community Art and Dance

The objective of community art is to enable artistic activities such as dramas and dancing
to be enjoyed and shared between a broad number of ordinary citizens not just for certain
people. Anyone, of any age, gender, nationality, and with or without a disability, should be
able to participate and enjoy it. One of such examples of community art is “community
dance”.

In the United Kingdom, community dance was first introduced during World War II, and
now it is taken into training programs at companies or even used in rehabilitation programs
for convicts.

Community Dance in Japan

One of the programs that Minamimura provides is as follows:

There are approximately 15 participants (most of whom are students majoring in speech
therapy and nonverbal communication) who work in pairs from the beginning to the end
of a two-hour program. During this time they change partners several times. For the first
40 minutes, the two people in a pair massage each other’s body concentrating mainly on
backs, shoulders and arms.

Initially relaxation may be a little difficult, but gradually stiffness and tension is alleviated.
After this ‘warm up’ activity dancing starts.

There is no music; One of the pair closes their eyes, putting their hands lightly on the
partner’s arm and moving with complete reliance on the others movements.
Minamimura says the aim is to, “Listen to your partner through your hands touching each
other.” After finishing each movement, she always asks everyone to discuss “what they
felt”. The participants are encouraged to give honest impressions of their partner and the
experience:

“I moved like this because I wanted my partner to do this way but my partner did not move
as I had expected.” “I could feel that my partner was totally relying on me. It encouraged
me a lot and I did my best.”

Minamimura herself never teaches or gives advice, but encourages everyone “to talk to
each other” and she tries hard to find out what everyone is feeling. During the two-hour
program, emphasis is placed on returning to a simpler and more primitive form of
communication between human beings. In other words, the participants learn to
communicate earnestly with a partner without using language. Thus they sympathize with
each other and begin to trust each other. They also learn to respect this trust. One of the
participants studying speech therapy said, “I realized that when we communicate with other
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people in our real life, it is very important to fully express ourselves. I learned from this
program how to express myself in a very natural way.”

This approach is called “communication program”, which improves one’s relationship with
others and society by using one’s body as means of communication. Besides this program,
Minamimura also provides various programs such as “dance education program” and “dance
performance”. The purpose of the “dance education program” is to make learning activities
more effective, where dancing and art are used as means of expression, which is one of the
important elements of education. The “dance performance” is activity where art of work is
created while participants improve their dancing techniques. Since each program of
community dance is created carefully to meet the needs of each group of participants, even
elderly people and children can participate.

In 2001 a collaborative dance was performed by a poet, Shuntaro Tanigawa and local
children. In this work, children chose their favorite poems from Tanigawa’s piece, and
created a dance, which they performed to a reading by the poet.

Communication as a base

At present Minamimura makes programs to meet the needs of participants and holds
workshops in various places in Japan. Because Minamimura cannot hear, a sign language
interpreter accompanies her. She talks using spoken language and the interpreter translates
for her through sign.

People who experience this kind of communication for the first time feel confused at first.
However, it is this distance among the participants that actively encourages them to improve
their communication abilities to convey and share thoughts and desires.

Future

Minamimura wants to introduce community dance to more Japanese people who may
suffer from stress in complicated human relationships and find it hard to express themselves.
Instead of making a fragile relationship, people can start establishing better relationships
with others using their bodies as a means of communication. In addition, a partner’s
limitations can be addressed and understanding reached, help sought and gained.

Minamimura wants to introduce community dance to companies and schools. She is even
thinking of visiting Asian countries where community dance is not well known, and
developing an opportunity of cultural exchanges.

Minamimura says: “What we think and how we move are completely different things.

Through communication using our bodies, we become more eager to understand others,
and also to be understood”
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Creating Products that Sell Well: People with
Intellectual Disabilities Creating Artistic Works for
Sale

A number of artistic works created by people with intellectual disabilities are now selling
like hot cakes at major department stores. The products are handmade works made of
Japanese traditional paper in which various plants of the seasons are dynamically arranged.
These products are not sold as special works created by people with intellectual disabilities.
They sell well because their genuine artistic value is highly recognized.

“To create products that sell well.” That is why Choryusui Okuno and Machiko Ohno
established a papermaking studio called “Sky and Sea”. Their clearly business-oriented
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way of thinking may be too direct to be adopted by other workshops for people with
disabilities in Japan. However, the buyers looking for something that customers would
love to purchase, are greatly impressed by the artistic works created earnestly by the people
with intellectual disabilities at “Sky and Sea”. Every year sales exhibitions are held at
department stores throughout Japan.

At department stores, it is never mentioned that people with intellectual disabilities created
the products. Customers buy the products simply because they like them. In 1996, when
the Shinjuku branch of Takashimaya Department Store was opened, a major sales exhibition
of works created by “Sky and Sea” was held. The sales exhibition took place during the
May “Golden Week” holiday period and attracted a very large number of people and made
record sales. Every year sales exhibitions are held at department stores around Tokyo and
other parts of Japan.

This tremendous success can be attributed to the sincere efforts made by Okuno and Ohno,
the two artists who established “Sky and Sea”. After graduating from high school, Mr.
Okuno trained to become a Buddhist monk for four years at a well-known temple located
on Mt. Koya in Wakayama Prefecture. During this time he also diligently studied Japanese
calligraphy.

Later while Mr. Okuno was working as a high school teacher, he learned the Asian art of
papermaking. At that time, he was also greatly impressed by an essay written by a person
who studied in the United Kingdom concerning how to teach swimming to people with
disabilities.

About 20 years ago, Mr. Okuno began to teach swimming to disabled people at a swimming
school in Tokyo. Ms. Ohno, was also teaching swimming to the disabled at the same
swimming school and together they became responsible for a swimming class for the
disabled. Ms. Ohno is a painter and a color coordinator by profession.

It was at that time that the parents of their students complained to them that people with
intellectual disabilities did not have places to go after finishing school. They then started
their work on creating a facility for people with disabilities. They persisted through a process
of trial and error for about 10 years making full use of their talents and experiences as
artists. Finally, they successfully established the papermaking studio called, “Sky and Sea”.
At present, 24 people aged from 15 to 38 with intellectual disabilities are working for and
studying at the studio. Their parents made a desperate effort to find them a place to go
after finishing school. Their parents earnestly hoped that their children would learn some
skills to enable them to make their own living and to make their lives more worthwhile.

One family actually visited welfare facilities all over Japan and finally decided to choose
“Sky and Sea”. They even moved to a nearby place so that their child could attend the
studio. Now in total there are three workshops and a showroom, which are operated with
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the cooperation of four full-time and two part-time staff, parents and about 20 volunteers
living nearby. A web site has also been established by one of the parents who is skilled at
Web designing.

In the process of creating, one person is in charge of one work. In order to make an excellent
product, each person finishes his or her own part perfectly with responsibility. They use
paper mulberry, bought from Thailand and Ogawa Village in Chichibu, as material. They
spread, by hands, paper mulberry fiber very thinly in a wooden frame sunk in a water tank.
Then they mix nuts, berries, fruits or flowers of the seasons that they get in mountains into
the raw paper, dry it in the sun and produce tapestries, lampshades, coasters and so on, out
of the finished paper. With their unconventional way of thinking, they have also created
such works as hats, bags and cushions, which we can never imagine to be made of paper,
and now they produce more than 40 kinds of products. Materials mixed into paper also
include hemp, yellow sand, red clay, persimmon juice and dyes used for dresses. They can
even make a lacquered paper bag. A huge tapestry with traditional paper used as the weft
is really breathtaking. This work was created using a weaving machine under the guidance
of Keiko Satoh, who is a weaving specialist. When they finish their work, they are very
delighted and excited.

People with disabilities working at this studio come at 8:45 every morning and start the day
by doing exercises first. In addition to creating works, they attend classes on arithmetic,
language, music and painting, taught by specialists. On Fridays, they practice swimming.
They also enjoy canoeing twice a month and participate in the annual race held on the
Edogawa River. They go out cross-country skiing in winter and camping in summer. Since
they enjoy all these outdoor leisure activities with their colleagues and they gain a strong
sense of fulfillment, they are much more motivated to work harder.

Revenue generated by sales of the products and subsidies they have received from Chiba
Prefecture and Funabashi City for the last 6 years are spent on salaries for the people with
intellectual disabilities. With the additional cost of materials and the cost for operating the
studio, there remains very little profit. If they make the studio a corporate body, their
financial situation will improve and they will also be able to create a new facility. However,
they have chosen not to, because they have a strong desire to establish their art by themselves
with their earnest efforts and use it as a means to make their own living. Every year their
salaries are increased and twice a year they receive a bonus.

The challenges faced by Okuno and Ohno are sure to continue. The talents of people with
intellectual disabilities combined with those of the two artists and they will ensure that
their artistic creations will continue to sell well as consumer products. At the same time,
they enjoy sports and music in their leisure time. In the future they hope to make a place
where creators, both disabled and non-disabled, are able to get together anytime.
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Supported Employment by Job Coaches in Japan

Job coaching system started

In May 2002, the Ministry of Health, Labor and Welfare started a job coaching system as a
project to support the employment of people with intellectual and psychiatric disabilities.
In this system, a job coach supports people with disabilities in their workplaces, and gives
advice to employers and co-workers on the integration of people with disabilities. Before
the implementation of this system, Japanese welfare facilities had supported disabled people
only during their job training prior to employment - a part of adaptation of the supported
employment system in the USA, which was established in 1986, and this gained some positive
results.

However, some disabled people voluntarily left their jobs because the working environment
was not adapted to support them. In order to address this problem, the Japanese government
experimentally implemented job coaches in 2000 and 2001 to support disabled people at
work, and established an ‘Exploratory Committee’ of experts in the field, to monitor and
assess the training for coaches and methods of supporting disabled people. During a two-
year implementation period, virtually all of the employers who received the support and
guidance from the system evaluated it as being highly effective. In 2002, the government
will allocate ¥1.8 billion (US$180 million) of budget funds to the Job Coaching System,
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training about 700 job coaches in order to support around 2000 people with significant
disabilities. After training, job coaches will support disabled employees at their place of
work for a few months and provide any necessary follow-up support afterwards.

Taking the initiative from the United States

Some private welfare facilities in Japan have trained and sent job coaches to support disabled
people in ‘grass roots’ activities. One such example is the activity undertaken by the
Nakamachidai Center on Developmental Disabilities, a social welfare corporation, which
has been working to support employment of people with autism in Yokohama City.

The Director of the Supported Employment Project, Hiroshi Ogawa visited the United
States in 1992 and learned the idea of supported employment in the United States and the
methodology of job coaching system. At that time, a great number of parents of people
with significant disabilities and the related organizations began to forward desperate requests
to send support staff to help them to adapt themselves more smoothly when they actually
started working.

Adapting the system in Japan

After returning to Japan from the United States, Hiroshi Ogawa has been supporting people
with significant disabilities by sending job coaches. It has not been in the same way as the
supported employment system in America, which is very organized under the legislation
system. However Ogawa’s activity is original and well established in the local community.
Until now Ogawa’s corporate organization and other NGOs have spent a part of their
budget to send job coaches. However, under the government’s new system, public funds
can be used to employ job coaches, which has tremendous merit.

At the same time, since local vocational aid centers and workshops can employ and place
their own job coaches, people with disabilities have more opportunities to be employed in
their local communities. In addition, in Japan companies have to pay a penalty unless they
achieve a 1.8% rate of employment of disabled people within their workforce. Therefore,
not only for disabled persons, but also for the employers, the system is very beneficial
because they can get special support from job coaches on how they should deal with people
with disabilities when they employ them. As a result, employers will become more prepared
to employ, for example, people with intellectual and psychiatric disabilities.

Tough assignments for job coaches

What job coaches must do first of all is to find workplaces for prospective disabled
employees. In the case of Nakamachidai Center on Developmental Disabilities, they have
visited business places such as co-ops and universities, most of which are nonprofit
organizations. They also visit companies introduced by a job placement office and sometimes
even “pitch” to small and medium sized enterprises. In Japan it is getting more and more

95 @



difficult for people with disabilities to find jobs in manufacturing industry, since
manufacturers are shifting the production of parts and components to Southeast Asia due
to the prolonged economic depression. Therefore it is necessary to seek new workplaces
for them in the field of distribution and service industries.

Challenges to upgrade the job coach position

At present in case of Nakamachidai Center on Developmental Disabilities people working
as job coaches are mostly those who majored in psychology, welfare or education at
universities and who are interested in social welfare. However in order to improve the
system of job coaching, the key point is to train people to know more about business and
have a good business sense, in addition to have the ability to understand the characteristics
of people with disabilities. It is very important to improve the quality and contents of the
training program of job coaches and to accumulate practical know-how in their actual
work. At the same time, in order to get more competent job coaches, it is indispensable to
increase the public budget and make it an attractive job in terms of wages and establish it
as a qualified occupation.

In addition, in job coaching, it is very important to have close contact with companies
regularly so that people with disabilities can be settled in their workplacés. Therefore,
emphasis should be clearly placed on follow-up supports in job coaching system and its
financial resources should be secured.

Finally, the most important thing is that the government should support social welfare
corporations and NGOs that have been actually working to support employment of people
with intellectual and psychiatric disabilities for more than 10 years. The word “job coach”
must not disappear even after the boom subsides. The government and organizations should
work in close cooperation with local communities and make constant efforts to raise people
with intellectual and psychiatric disabilities, who have a great potential, to become valuable
employees.
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“Two Decades” for People with Disabilities:
Achievements, Future Tasks and Recommendations
for Government’s Policies in Japan

Written by Kenji Itayama, Vice President of Japanese Society for the Rehabilitation of Persons
with Disabilities (JSRPD)

“Achievements and Future Tasks after Decade”

For the last ten years, the Japanese government has strived to realize “full participation
and equalization of persons with disabilities” and the results are quite successful.

Social change

Firstly, there have been marked changes in the attitudes and activities of persons with
disabilities themselves and the related organizations. People have begun to come out and
participate in social activities, express themselves, and get involved in organizing various
activities. As a result, they are now more frequently seen and heard on the streets and
through the mass media. Through the activities by organizations for persons with disabilities,
people with various disability types have begun to deepen mutual understanding by working
together in new fields such as research work on governmental policies and social action.
However, there is a constant need for the participation of young people in these activities,
and those with hungry spirits and energy are always sought.

Legislative advances

Secondly, in terms of legislation and governmental policies, there has been an increasing
improvement brought about by the establishment of the Disabled Persons’ Fundamental
Law, which “examines” conditions restrictive to disabled people, revises the laws on people
with disabilities and promotes barrier free opportunities in areas as architecture,
transportation and communication. A problem exists in Japan, whereby laws related to
people with disabilities do not state “rights” and “duties” in detail and lack in legal and
executive force (unlike the Americans with Disabilities Act). This is underlined by the fact
that there are still inadequate municipal plans for persons with disabilities to improve their
welfare or opportunities in education and employment.

Thirdly, in terms of public awareness and social environments surrounding people with
disabilities, “discrimination and prejudices” are generally eliminated step by step. But there
are still many problems to be tackled, such as complaints against construction of a welfare
facility for disabled people.

“Post-Decade” Aims
Firstly, there should be firm and clearly delineated principles in national legislation. Every
law should state “duty provisions” and “penalty provisions” clearly. This movement to
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amend the present laws has to be carried out in relation with the “United Nations
International Covenant on Human Rights.”

Secondly, local governments should promote plans to improve the welfare of people with
disabilities to enrich their secular lives. Of particular importance is the preparation of
“contact persons” in towns and villages before the supporting system starts next April.
Thirdly, disabled people’s movements should more actively involve young people in order
to bridge the generational gap. Also the establishing of organizations for disabled people
at the prefecture level, based on a Social Participation Promoting Center in each prefecture,
is sought. Moreover, by studying the history of disabled people’s movements for more than
50 years after the war, establishing a “Library of Bulletins issued by Organizations for
People with Disabilities” can be considered as one of the possible ways to learn from the
past.

Building Bridges

Fourthly, the relationship with people with disabilities and related organizations in Asia
and the Pacific area should be further enhanced. In October this year three international
conferences are going to be held in Japan. Realizing their responsibility at these
opportunities, the government is requested to provide more support in the field of disabilities
through ODA and JICA. Private sector cooperation is also expected through the education
of people and establishing foundations to promote exchanges. The aims and objectives of
disabled people and experts in this field must be assimilated and presented at the “Osaka
Forum”, which aims to build a bridge uniting people with disabilities in the countries of
Asia and the Pacific region. Recommendations from “Post-Decade Plan” should be
acknowledged and adopted by the government at the “ESCAP Conference at Lake Biwa”
in Shiga prefecture, Japan.

For more information about “Osaka Forum”, visit
http:/www.normanet.ne.jp/~osakaf/
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Trip by Trike to 20 Cities in Japan and Korea

In June 2002, the FIFA World Cup is taking place in Korea and Japan. Many people in the
world are very much interested in and waiting for this big event. Taking this opportunity,
Kazuhiro Hattori will travel alone by tricycle to 20 cities in Japan and Korea. He wishes to
appeal to people to overcome various barriers such as ethnic differences and whether they
have disabilities or not, and to go out more and participate more fully in society.

Hattori was involved in a traffic accident in Canada, while he was touring by motorcycle
around North America in 1986 and became paralyzed from the chest down. However, in
summer 2000, he started the trip again by tricycle, 14 years after the accident, and successfully
completed the rest of his North American tour.

In 2001, when he went to Korea to observe first hand the degree of barrier free design and
implementation in that country, he was encouraged to do something to cheer up people
with disabilities who tend to stay home, and he decided to make another trip by tricycle
touring in Japan and Korea. Yokohama YMCA and a number of companies joined together
to organize an executive committee to help Kazuhiro Hattori to realize his ambitious plans.
Hattori will visit welfare facilities for people with disabilities in Korea, give several lectures,
and hold a number of networking events to exchange information. He will also regularly
update the diary of his trip on his website and introduce the physical accessibility in Japan
and Korea. http://www.ubusuna.com/musubu/

Interview with Hattori

Following is what Hattori said about this trip, including with his expectations and wishes.
“I was sitting still and looking down while listening very carefully to a person from a welfare
facility for the disabled in Seoul, who was speaking in Korean with Japanese interpretation.
When I finally looked up, he was staring straight at me and he said something that I could
not understand. He spoke very clearly with a strong voice. He was smiling, but his eyes
looked very serious, so I could not shift my eyes from his gaze. The Japanese interpretation
immediately followed his passionate words: ‘I heard that you traveled alone in America by
tricycle. I am sure that American people with disabilities have been very much encouraged
by what you did. Please, next time, travel around Korea and encourage Korean people
with disabilities, too.’

“Actually I did not travel around North America with such an ambitious objective. I just
cannot stand when someone says that I am a disabled person—it makes me feel as though
I am losing my individuality as a human being. I have to appeal that I am an individual, I
am just myself, my identity is disregarded. The trip to America was the result of my challenge
to such a reality.
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“However, I was delighted that so many people, both with and without disabilities,
cooperated to help me realize my dream by considering it as their own dream. Their
combined power was more than enough to encourage me to start another new challenge.
It did not take a moment for me to answer, “Yes, I will.” Under the clear, blue skies of
Korea, where I had just visited to check barrier free situations, something in my heart was
beginning to change. It was the end of February 2001, only four months after I had returned
from the United States.

No people out in their wheelchairs

When I went out of the airport, it was slightly cool and there was a strong breeze blowing.
The leaves of the trees were dark green and very beautiful. When everyone had arrived, we
got into a microbus that was waiting to pick us up. Somebody carried me on his back into
the bus. We headed into the city from the suburban airport. After driving through rural
areas for a while, the scenery gradually changed. Looking at the scenery from the window,
I never saw a single person in a wheelchair on the sidewalks.

I visited a great many places in a very short period of time investigating barrier free situations
in Korea. At the Korean Folk Village, I had to move around on the unpaved brown soil,
which was very hard for a person in a wheelchair like me. At the Korean Folk Village, I felt
very much at home or as if I was seeing something very familiar.

When I visited the War Memorial, I was greatly shocked by the exhibitions of World War I1
and the Korean War, which were both terrible deeds by human beings attacking one another.

At night in Dongdaemun Market

I also rode on the subway. At the long stairs, I had to be carried on a cart with caterpillars,
sitting in my wheelchair. Dongdaemun Market was very lively and busy all night. The roads
were congested and filled with people. I felt that many people were looking at me with
great curiosity, I moved around in my wheel chair checking the obstacles of buildings and
roads.

Since it was so crowded even at 2 o’clock in the morning and there were still so many
people in the market, I became really exhausted because I was trying to use all of my five
senses to the full. I used all my strength, but I could not move around easily, because there
were so many steps at the entrance of shops or on sidewalks. I felt that the people around
me were not staring at me or ignoring me. I felt they were behaving quite naturally. People
were very cooperative although the facilities were not yet well developed for disabled people
to use. When I tried to go upstairs in an area where there were many small clothes shops,
I asked people who were watching us at a distance for help, and they soon came and carried
me up the stairs. I observed that people in Korea, just like Japanese people, were not used
to dealing with people with disabilities.
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We all have differences such as our race, nationality, family background, gender, height,
weight, abilities and disabilities and so on. However, we only recognize such differences
when we compare ourselves with other people.

I hope everyone will come out .

It is certainly true that we are all greatly influenced by other people and the things that
surround us and we cannot live completely independently without someone’s help. Still,
each person is a hero or a heroine in his or her own life and I sincerely hope that everyone
will come out to participate in society proudly with a strong feeling of self-confidence.
Especially people who do not have many opportunities to go out into society should drive
themselves to become more active and to become more involved in society.

I hope that my trip will provide a good opportunity to promote this change. I will leave
Yokohama on April 14th by my tricycle and first travel around Japan. Then I will sail to
Korea from Kyushu by ferry. I am planning to meet and have exchange meetings with
people in many cities I visit. I hope that a small light in each area I visit will then grow
bigger and brighter in the future.
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Barrier Free Movies: New Service for Biind Viewers
in Japan

Every movie fan wants to see a hit film soon after its released at a movie theater where we
can enjoy excellent sound quality and the big screen. Although we can easily watch most
movies now at home on video, we cannot experience the overwhelming power of movies
unless we actually make the effort and go to a movie theater.

Improvements in accessibility of movie theatres

These days in Japan more and more movie theaters are equipped with entrances with
slopes and special toilets for people using wheelchairs. One theater, which is a two-story
building, has an elevator so that people in wheelchairs can move easily between the floors.
However, there are still only a few theaters which have a special watching space for people
in wheelchairs. In one of the movie theaters in Kyoto, there is a special space for people in
wheelchairs surrounded by iron bars. Shin Hashiguchi, who loves movies and often goes to
theaters in a wheelchair, says, “My wife and I enjoy watching a movie in the same theater,
but we feel separated by the iron bars. When we watch a movie together, we expect to
share our feelings. For example we get surprised at the same scene or we cry together. We
can also enjoy eating popcorn in one big container together, which is one of the ways to
enjoy movies. However when we are separated like this, we cannot enjoy watching a movie
in the true sense.” It is very important to equip theaters with barrier free facilities for
people with disabilities. However, what is more important is to provide the environment
where they can enjoy themselves just like people without disabilities naturally do.

Assistance for blind viewers still rare

There may not be so many blind people that go to movie theaters. This fact does not mean
that the blind do not want to enjoy movies, but rather it means that even if they are interested
in movies, in reality, as they have to rely only on the dialogue they hear, they have difficulty
in understanding what is going on in each scene, which they can only imagine from the
soundtrack. The situation is worse in case of foreign movies. In some previews, assisting
audio guidance is given to make the movie barrier free, but actually such cases are still very
rare, because of the technical problems to produce a movie with special explanation for
the blind. Usually, we only need a film to show a movie with subtitles, but to add explanation
of the scenes, we have to do the recording all over again, which is very expensive.

City Lights - a new organization of volunteers

In order to improve this situation, City Lights, an organization promoting barrier free
movies, is providing unique services for blind people so that they can enjoy watching movies
even more. City Lights believes that “Images, or ‘seeing’, is not everything in movies” and
that there is something more wonderful and interesting in movies than what we just see

109 @



with our eyes. Chihoko Inaba, representative of City Lights, says that when she was feeling
depressed, she used to watch movies and was given hope again. In a movie theater, there is
a peculiar atmosphere where everyone shares something great that moves our hearts, but
at the same time each person has his own feelings and is absorbed in the ending theme in
his own way. Inaba wants blind people to experience the same at theaters and by using
unique ways City Lights has realized the barrier free movies.

One of the ways is for volunteers from City Lights to accompany blind people to the movie
theater. The volunteer studies beforehand and explains the key words, characters, and the
background of the movie, and when the movie starts, adds explanation in the scenes where
there is no dialogue. Volunteers from City Lights accompanied 15 blind people to “Sen to
Chihiro no Kamikakushi” (“Spirited Away”), which was a record-breaking hit film in the
summer of 2001. The blind people who went to the movie were delighted with this service
and asked for the same service to be provided every month. Therefore City Lights also
held meetings to show “Onmyoji” (“Exorcists in the Heian Era”) and “Harry Potter”(dubbed
in Japanese). At first as volunteers did not prepare at all, they could not even tell the
names of the characters while watching movies. They realized that they must study
beforehand and need to provide more detailed explanation in the scenes that are difficult
to understand and decided to make a simple guidebook. Their ideal scenario is basically to
provide one volunteer to look after each blind person, but now in fact, one volunteer is
taking care of several blind people at one time.

Unfortunately, at present only Japanese movies or foreign movies dubbed in Japanese can
be seen. As for the old films, when they are showing after half a year or so from the release
at a small theater, they can be seen with the recorded explanation prepared beforehand by
using MD. City Lights has actually succeeded to show “Dancer in the Dark” in this way.
However, preparation is very hard and also when seeing the movie, since a volunteer must
adjust the time lag of the film and the explanation, one-to-one support is necessary, which
is not so easy.

Blind people working with City Lights

In the research work for the audio guidance system, City Lights works closely with blind
people to make natural sounding and easy- to- understand audio guidance. The blind actually
monitor the guidance and think and choose preferable words and phrases. City Lights
aims to produce audio guidance that is not too interfering, but easy to understand and
explaining without breaking the atmosphere of the movie. The guidance should provide
the full enough explanation to help the listener imagine the situation and still strictly follow
the original movie.”

City Lights also supports blind people to enjoy watching videos at home and provides them
with additional information, so that they will be more interested in the movies. In addition,
City Lights works with related organizations that hold movie shows, previews and film
festivals to further promote barrier free movies.
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In “Gone with the Wind”, one of the movies shown at the Chofu Film Festival, 6 people
who are completely blind actually participated in narrating the subtitles. Megumi Mizuki,
who played Scarlett, said, “It was hard to play Scarlett, but I did my best not to ruin the
attractive image of Vivien.” Michiko Nagasawa, who played Melanie, said, “I already knew
and have often had a chance to enjoy the story, but through the recording I found many
interesting scenes or important parts that I had not been aware of before, and now I think
the story is much more appealing.” Thus both voice actresses enjoyed the recording very
much.

According to Nagasawa, she realized that even blind people can enjoy movies if there was
an appropriate explanation or recording of subtitles. Mizuki also hopes that in the future a
blind person will be able to listen to a brief audio guidance and narration of subtitles through
a single earphone, when seeing any movie at any theater.

The future: perhaps a business

Inaba has a dream to create a barrier free movie theater in the future. However, her goal
for the moment is to establish City Lights as an NGO. She says, “We do not think that our
work should be carried out by volunteers forever. We would like to make the work to
produce assisting audio guidance more professional, since it is a characteristic of the social
welfare services environment in Japan that first we have to establish the services for the
disabled as a business, in order to provide improved support.”
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Better Services Needed for People with Mental
lliness: Message to Prime Minister of Japan,
Junichiro Koizumi, the Mass Media, and the People
of Japan

Written by Ms. Kazuko Hirota, a survivor of psychiatry and translated by Japanese Society
for Rehabilitation of Persons with Disabilities. (Note: Kazuko Hirota underwent a very
difficult and traumatic experience through receiving medical treatment for mental illness
and now works for the realization of better and safer treatments for all people.)

Background

From April 21 to May 19,1988, I had been in a mental hospital where there was no freedom,
but instead, I was locked in with keys and iron-barred doors and windows. The reason that
I'was taken into the hospital was not because of an illness itself, but because of the side-
effects from the injection that I was given by mistake. I reacted so badly to the injection
that I was slobbering, had hallucinations, began to lose my eyesight, could not sit still, but
had to keep on walking for 22 hours a day (because of akathisia), and I could no longer live
a normal life.

After leaving hospital, my doctor said, “At that time, I was afraid that you might kill yourself,
so I advised you to go into hospital.” Indeed, during those hell-like agonies, I wished “I
were dead”. The side- effects of the injection were so painful that I didn’t even have energy
to kill myself. When I was injected, I had just started to work part-time, finally overcoming
the office phobia, which I had suffered from for many years. I had already been receiving
regular treatment from a psychiatrist for five years. Since I had a job, my mother went to
the hospital, but she was told to make me come instead. Therefore, I took a day off and
went there myself the following week. When I saw the doctor, he suddenly started to give
me an injection just because I sometimes forgot to take medicine. I said, “Please wait a
moment. I am allergic, so the injection may cause trouble and have side- effects. “ But the
doctor gave me the injection anyway without my informed consent.

As a result, I went through an awful experience as I mentioned and was immediately rushed
to hospital, becoming as good as dead.

After a period of time when I finally recovered to be able to sleep for eight hours, I left
hospital, but since the injection, I cannot sleep unless I take medication. Besides, even if
take medicine and fall asleep, I wake up as soon as I hear a small sound. This is very
frustrating for me and also makes me get tired so easily that I have to rest for about 12
hours a day.
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National and international exposure to different approaches

After leaving the hospital, I attended a workshop, joined a patients’ association for one
year, while working part-time for a company. However, I was involved in a traffic accident
in 1993 and quit my job. Afterwards, I started to work as a counselor and give lectures and
became fully committed to these activities. They are all voluntary activities and so I live on
social welfare.

In October 1991, I had an opportunity to attend the Conference of People with Disability
in Japan and the USA, held in St. Louis. I was very lucky to be able to visit the Independence
Center there, which operates for 24 hours a day. I used to think and complain that in
Japan, the consumers receiving medical treatment or health care services are very passive
and they cannot be independent. Through my visit to the USA, I came to realize that this
was situation was also not favorable for the staffs that provide the treatment or health care
service.

The consumers in the Independence Center impressed me because many of them were
very positive and independent. In other words, my opinion that consumers should be more
independent is not easily accepted in Japan, but it is quite natural in the USA. I was very
fortunate to realize this fact.

Appointment to a national governmental committee

On December 14 last year, I was appointed a member of the official committee for the
Ministry of Health, Labour and Welfare as a survivor of psychiatric treatment for people
suffering from mental illness for the first time in Japan. This story was reported in all the
major newspapers in Japan such as Asahi, Sankei, Tokyo, Chunichi and Yomiuri (with a
combined circulation of about 23 million), as well as in a local newspaper called the
Kanagawa Shimbun, in a big article introducing me with my photograph. In addition, NHK,
the major public broadcasting company in Japan, televised this as top news in the evening
and also in the following morning after the first meeting. It was the first case in Japan that
the Japanese mass media featured a victim of psychiatric treatment for patients suffering
from mental illness in such a way.

A deluge of requests _

Within a month after this news release, I had received more than 350 telephone calls at
home from readers of the newspapers and others. Most of them were asking me for some
advice, and others encouraged me concerning for my appointment. There were also people
who sympathized with my comments published in the newspaper, which was, “The
government should apologize to the people with mental disorders for treating them in a
wrong way and should make drastic reforms.”
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Examining the impact of negative media coverage

What I mean by “a wrong way” is the government’s policy to isolate the people who are
suffering from mental disorders in hospitals. This policy was accelerated after an American
Ambassador, Reischauer, was stabbed by a young man with a mental disorder on March
25, 1964. At that time, the number of beds in mental hospitals had already started to increase,
since in 1958 a discriminatory law had been enacted which allowed the numbers of doctors
and health care workers at mental hospitals to be less than those at regular hospitals in
order to increase the beds more easily.

The well-publicized incident was quite timely. As the ambassador of the USA, a country
which was a superpower at that time, was stabbed, the mass media aroused public opinion,
saying in effect, “Do not leave people with mental disorders unattended.” Even after the
public response faded, the government continued to lend money to build new mental
hospitals with low interest and the number of beds in private mental hospitals kept on
increasing.

As a result, hospitals now need more patients because they have plenty of beds. In Japan
there are more than 330,000 patients staying in hospitals at present, which is the highest
percentage of inpatients in the world. The Ministry of Health, Labour and Welfare itself
admits that there are many inpatients that actually do not need any hospital treatment, but
have to stay there only because they have nowhere to go after leaving the hospital.

A challenge to change the system

However, the measures to care effectively for patients after leaving hospitals are not ready
yet, as the manpower and budget are not sufficient at both the central and the local
government level. In almost every local government in Japan, there is neither emergency
medical service for patients with mental illness available for 24 hours a day, nor social
welfare services provided on a 24 hour basis. I believe that the government needs to apologize
for having a policy to isolate the patients with mental illness in the past and now to carry
out drastic reforms so that the people with mental disorder in Japan can live peacefully in
their own hometowns.

At the same time, I want to caution the mass media to write articles about patients suffering
from mental illness carefully, because in the Reischauer incident people misunderstood
patients with mental disorder from reports in the media. I am also anxious to convey the
present conditions of people with mental disorders to Prime Minister Koizumi, all the
Mass Media and all the people in Japan.
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More employment opportunities for Japanese with
severe disabilities

Written by Ms. Mieko Hayashi, Representative of Cooperative Alternatives Unifica

The change of my life started with a phone call

“If you really insist not to buy a PC, I will give you my old one so that you can access my
web page.”

With this message, an old personal computer was sent from a friend of mine. That was the
beginning of everything.

I was just an ordinary housewife until I became physically disabled. Since that time I have
had to struggle to get all the information I need for my survival. At that time the telephone
and the fax machine were the only ways to get information, and with the valuable information
I obtained by contacting the doctors in my neighborhood and the Japanese Council of
Social Welfare, I was eventually able to find the information I needed most. It took an
extraordinary amount of time and was very expensive to obtain information.

However the PC that my friend sent to me invited me to explore the fascinating universe of
the world wide web through a connection to the Internet. This was a wonderful, free and
an astonishingly wide world. It did not have any geographical or physical barriers. My
world had surely expanded, because I could get all information I needed through the Internet
without fail. However, when I looked at the situation around me, I found that many fellow
handicapped people had to live without any access to information, facing more or less a
violation of their basic human rights.

Employment and independence

I myself learned how to live an independent life from disabled people nationwide through
the Internet. Among the information that was especially important to me was the
information concerning employment. To people with disability like myself, working means
not only earning an income, but also developing the self-confidence that we can make a
contribution to society. And that gives us a strong source of power to overcome the various
difficulties that we experience, because of our handicaps. That is why getting a job can
bring about a complete change in our perspective on life.

Since I myself was a housewife, who had never worked before, I didn’t have any idea where
to begin to get a job. In this long-lasting and serious recession in Japan, even many non-
disabled workers have been made redundant by their companies. Many employers believe
that it is not necessary for disabled people to work. In fact, when I registered at “Hello
Work” (the public employment security office) to find a job, the person in charge told me
in no uncertain terms, that I had better not expect any job offers. So I had better think very
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carefully if there was something I could do. Finally, I came up with the idea that I could
write travel reports about sightseeing along the Shimanto River for wheelchair users, based
on my personal experience of sending letters to people about the abundant nature in Shikoku
island, as a volunteer writer. My reports were published by a new lifestyle magazine for
persons with disability. That was a beginning of my career as a writer.

Working in a team

My first job involved simply writing articles, but my work expanded to include text editing,
graphic design as well as translations. I felt tremendous difficulty in handling all these
enormous tasks by myself, so I invited a couple of people who had very similar ideas to me
about raising awareness of the importance of independent living for disabled persons and
had the required computer skills and we began working together.

“Working together” did not mean that we rented an office. All assignments were undertaken
at home, sending and receiving data via the Internet. Our clients placed the orders directly
to me, so I always contacted them when the actual person in charge had any questions.

After about one year working together in this way, our team was created. We call it the
“Office Line”. With my skills and expertise developed through working as a member of
“Office Line”, Cooperative Alternatives Unifica asked me to establish and manage their
office.

Cooperative Alternatives Unifica was established

A volunteer organization, which is now operating as an NGO in Hakodate, in Hokkaido
far away from Kochi Prefecture where I live, was struggling for the realization as practical
use of information for independence for persons with disabilities. They were discussing
the need to demonstrate successful examples to society by the disabled to change fixed
ideas of both disabled and non-disabled persons that social welfare services should be
provided and to support themselves towards imminent aging society. In order to do so,
they decided to establish an enterprise operated by disabled people themselves. But they
could not find a disabled individual who had sufficient skills as a representative in Honshu,
the main island of Japan, to say nothing of the smaller island of Hokkaido.

At that time, because I felt too much responsibility as the team leader of a private firm I
was thinking of retiring from Office Line. That was when the representative for the volunteer
organization called me to talk about the Unifica project and to ask if I could work as its
representative. Through numerous talks with him I realized that I didn’t need to have
heavy responsibility for the new enterprise and I could make full use of my previous
experience. I also realized that I could establish a system to deal with the employment and
the independence of disabled persons, which I have been dreaming of ever since I became
disabled myself.
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Finally, I decided to accept their offer and started working hard to establish the busmess
cooperative, which led me to work for 24 hours a day.

The present system of Unifica

I could easily handle paper work and negotiations for the legal registration of Unifica with
the help of the Kochi Prefectural Federation of Small Business Associations. However,
raising funds for its establishment was another story. We had great difficulty in raising
funds because no money was raised unless we finished the whole amount of works that
volunteers prepared for us. So we had to work in front of computers for 18 hours a day at
worst.

Well, we survived the tough time of its establishment, and gained confidence, realizing that
we can do anything if we try very hard, since disabilities are no longer barriers to us.

The new cooperative consists of seven people; three patients with intractable diseases, a
person with cerebral palsy, a person with spinal cord injury, person with damage to cervical
vertebrae and non-disable supporter. Those disabled people are staying at home or
institutions in various areas of Japan.

We are providing information and advice on daily life and the related assistive equipment
for the disabled, elderly persons and caretakers as well as carrying out support of the
developments and marketing research. Members are doing their respective job in accordance
with the schedule the head office determined. All work is conducted by e-mail or exchanging
data.

Unifica in the future

Unifica was established as a model case of a group of disabled people who can successfully
lead independent lives although they have disabilities.

If this kind of self-help system is promoted in society, the opportunities of employment for
people with severe disabilities will significantly increase. Because getting jobs are now
considered to be impossible to those people.

PCs and the Internet have become so widespread in recent years that the related jobs
could allow severely disabled people to enter the competitive labor market. If those who
have sufficient ability still do not have any chances to get a job, it would be a tremendous
loss to society as a whole. And it should be one of the major problems we have to solve
urgently, considering the shortage of the labor force in the coming aging society like Japan.
As a cooperative operated by severely disabled individuals like ourselves, we are determined
to continue our efforts to enhance our social status to build up a system in which we are
considered to be reliable and competent-human resources in society.




We work hard to provide information to meet the needs for the elderly, making full use of
our physical data and know-how of living as persons with severe disabilities. The more
disabled people work, the greater will be the common awareness of the people as
tremendously valuable social and human assets and I am sure we can change the negative
recognition of “disability” into a positive one.
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Singing Voices Create Harmony Across Borders

The 26th Wataboshi Music Festival Held

On August 5th, 2001, the 26th Wataboshi Music Festival was held at the International Hall
of Nara Prefecture Cultural Hall, sponsored by Tanpopo- no- Kai. Tanpopo- no- Kai in
Nara was established with the hope of helping to create a society where people with
disabilities can live as individuals full of life and energy. Mothers of children with disabilities
played the key role. In 1976 “Tanpopo-no-Ye (House of Tanpopo) Foundation” was
established in order to build a service center to help people with disabilities live
independently. Since then while running the center, the foundation has been working hard
to create a community, where both disabled and non-disabled people can live together.

Everyone wishes to follow one’s own dream in life. However, in reality people with disabilities
face major obstacles everywhere in society. Hoping to overcome these barriers as much as
possible, “Tanpopo-no-Ye” functions as a center to assist people with disabilities to live
independently and implements projects to support their artistic and cultural activities as
well as cultural exchange programs with people with disabilities in Asia.

One of such projects is the “Wataboshi Music Festival” which has been held in Nara City
every summer since 1976. People with disabilities write “poems” on how they feel and what
they think in their daily lives and volunteers write music for them. The songs created in this
way are performed in the concert. The 26th concert was held in 2001.

Last year, 635 poems written by people with disabilities living all over Japan, were submitted
for the competition. Ten of these poems were chosen after two days of intensive screening
and the songs were performed on August Sth at Nara Prefecture’s International Cultural
Hall.

The songs were in various styles, such as rock and roll, Japanese enka, ballads, singing
accompanied by a musical instrument, and so on. Some of the songs were performed only
by the composers, while others were performed by both the composers and the disabled
authors, together on the stage. The huge audience of about 1000 people was totally absorbed
in the music. Kazuya Nakayama, who is deaf, wrote a poem hoping that people around the
world would say “I Love You” to each other and that everyone would express their honest
feeling to other people.

I Love You

We can tell everyone in the world
Even to people in different countries
Even to people with different colors
For we are all the same human beings
Let us tell our honest feelings

With our hands

I Love You

B 129 ©



With the support of about 100 volunteers, the concert last summer was highly successful,
since performers and audiences were united as one and sang together. In the opening a
chorus group of 40 volunteers from young to old sang a wonderful song entitled: “Dream
in 2000”.

A teacher from a junior high school in Osaka participated in the concert together with 13
students. In this school students have been singing winning songs from the Wataboshi Music
Festival at their own school festival for several years. In this way they have deepened their
understanding and compassion for people with disabilities. One of the students commented
with a smile, “The songs are rhythmical and make us happy when we sing.” A woman who
works as a care giver said, “I am not sure why, but I have wanted to be involved in this
festival for a long time. Songs have the power to deeply touch our hearts.”

Songs created for the Wataboshi Music Festival are also performed in “Wataboshi Concerts”
held at more than 50 locations throughout Japan every year. Since 1991, the “Asia Wataboshi
Music Festival” has been held every two years in various parts of Asia. In 2001, the area
was expanded and the “Asia-Pacific Wataboshi Music Festival 2001” was held in Takao,
Taiwan. In 2003, the Festival is going to be held in Brisbane, Australia.

Able Art Movement

The Tanpopo-no-Ye Foundation also supports self-expression and social independence of
people with disabilities through creative activities other than music. “Wataboshi Story Tellers
Contest” is an artistic contest started ten years ago. In this contest, people with disabilities
can express the unique characteristics of their personality in a story telling competition.
The contest seeks to encourage new ways of self-expression by people with disabilities.

Another movement, the “Able Art Movement” was also started in 1995. In this movement,
artistic works created by people with disabilities are evaluated from a new point of view.
Such activities by people with disabilities have previously been underestimated and they
have not been able to play important roles in society. Therefore, Tanpopo-no- Ye has started
to evaluate such arts properly and to support these activities more substantially. The key
concept of this art movement is “self-expression, exchange and healing”, expecting us who
live in this modern era to recall something that we have lost or forgotten. To commemorate
“Japan 20017, the “Able Art Exhibition in England” was held in three cities of the United
Kingdom from July 2001 to February 2002. Through this exhibition, the diversity, brilliance
and beauty of arts created by Japanese people with disabilities were introduced not only in
Japan, but now also in England.

As people with disabilities express themselves more in all the diverse fields of artistic
expression, art itself will be reborn. Besides we can also get much closer to the realization
of a society where both disabled and non-disabled people can live together harmoniously.
It is an excellent opportunity to create a new society and a new culture.
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Opening New Avenues Towards a Barrier-Free Japan

An epoch making subway Tokyo’s No.12 subway line, which is named the Oedo Line (literally
means the “Great Edo Line”) started operation in December 2000, more than ten years
after construction was first started. Edo is, of course, the old name of Tokyo. '

According to the Tokyo Metropolitan Government, this new subway line has signiﬁcantly
improved convenience for people who live far away from any subway station. NoWédays,
with the newly opened Oedo Line, wherever you live in downtown Tokyo, most people can
get to nearest subway station within a short 10 minutes walk. The Oedo line has adopted
cutting-edge technology such as the linear motor system. ‘

Furthermore, it is reassuring for the residents of Tokyo to know that the station buildings
at every station have been designed to withstand a major earthquake greater than the
magnitude of the Kobe earthquake in 1995.

All stations are equipped with state-of-the-art anti-disaster surveillance systems with sensors
to detect fire and flooding immediately. In the case of an emergency, passengers are
evacuated rapidly, while fires are extinguished and smoke is extracted automatically. The
Tokyo Government has made tremendous efforts to make this new: subway as convenient
as possible for all people, especially for elderly and disabled persons. ’

Disabled-friendly subway

With all the devices that the Oedo line has provided for people, the measures taken for
disabled and senior citizens are certainly worthy of note.

Every station has not only elevators and escalators, but also double handrails, guide maps
with audio response system and Braille tiles, toilets for wheelchair users. Moreover many
of the stations have wider automatic entrance gates, enabling easy passage of people using
wheelchairs. You can find the same audio guide maps at the same place in all stations.
These staudardization measures were often overlooked until now. Once you come to this
device you will find out where the exits and facilities of the station, such as toilets and bus
connection points, are.

Independent living on the Oedo Line

Jazz commentator and wheelchair user Yumi Kudo left her hometown in Chiba to start
living by herself a year ago. The place she chose to live was Nishishinjuku, one of the
busiest areas in Tokyo, along the Oedo Line. “The opening of the Oedo Line has changed
my life dramatically. Stations are well equipped. They are easily accessible. I can get to the
entrance gate directly by elevator from the ground. Buying a ticket and getting into the
train by myself, I settle into the special space for wheelchair users and sit back and relax
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until I reach my destination,” Yumi commented. She is enjoying the subway as the means
to get easily to and from work. According to her, among companions using wheelchairs,”
Think about living by yourself? Think about along the Oedo Line” is getting to be a popular
byword.

Challenges

However this subway system is not yet entirely welcoming for individuals who have different
disabilities. For example, some blind and visually impaired people feel fear without a
conductor in a train and they are demanding a safety wall on the platforms. To make the
city more accessible for disabled people who have been stuck in their homes until recently,
there are still design and other challenges for all of us to improve the transportation
environment.

“Talking Roads” are coming soon

The Ministry of Land, Infrastructure and Transport announced that they are developing
voice-guided roads for the visually impaired and for wheelchair users. This navigation system,
which is called “talking roads” informs users about upcoming obstacles such as stairs in .
their way and provides guidance for safer ways to walk.

This intelligent navigation system will be made possible by installing devices under the
roads, which transmit signals to personal digital assistants (PDAs) which are like mobile
phones. Special white canes or mobile phones are used for antenna. The user can hear the
guidance through earphones connected to palm-size computers. To give some examples:
through earphones users can hear various kinds of information: “There are stairs coming
up,” “You are approaching the edge of the platform,” “Crossing is right here” etc. If you
input the map of the area and your destination to your PDAs, you will be informed where
you should turn. This small, smart gadget will guide you in the safest way to your destination.
The Ministry reports they are at an experimental stage right now and will appear in Tokyo
and Osaka on a trial basis in the spring 2002 and then will be put into practice in other
cities by 2003. |

This is one of the challenges under the new legislation enacted in November 2000: “The
Law for Promoting Easily Accessible Public Transportation Infrastructure for the Aged
and the Disabled.” The Ministry plans to install “talking roads” in Improvement Priority
Areas, which have railway station with more than five thousand passengers a day.

The new era for accessibility in Japan has just begun. When we take a few moments to look
around, we can see that there are many areas for improvement. Full participation for all
depends on the ability to go anywhere without hindrance. This is an important step towards
a barrier-free world.
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New Law Introduces Use of Assistance Dogs in
Japan

Japanese student with an assistance dog, opening a door

A student using an assistance dog entered Doshisha University, which is the first such case
in Japan. Assistance or service dogs are specially trained dogs, which help disabled people
to lead independent lives. The student is Chikako Tatebayashi. She damaged her cervical
vertebrae in a car accident when she was a second-year student in high school, and she
cannot move her legs and arms very well. She had been staying at home most of the time
since the accident. However, she got to know about assistance dogs through the Internet,
met a dog called “Atom” and started her university life with Atom in April this year.

In order to carry on daily activities independently, excellent self-help devices and daily
living appliances are indispensable for people with disabilities. An assistance dog is “a
living self-help device and daily living appliance”. Examples of what these dogs can actually
be trained to do are:

1. Substitute for a user’s arms and hands by bringing things that a user cannot reach,
picking up and giving back dropped items, opening and closing doors.

2. Supplement physical tasks in accordance with a user’s conditions, such as pulling a
wheelchair, turning on light switches or pushing elevator buttons, supporting a user
to walk or stand.

3. Secure means of communication by bringing telephone receivers or going for someone
in case of emergency.

Dog opening a sliding glass door for the student With such assistance by service dogs,
people with disabilities are empowered to live independently and to participate in society,
which improves the quality of their lives. On the other hand there is a current contradiction
that using assistance dogs restricts the lives of people with disabilities, because often they
are not allowed to take assistance dogs to restaurants, or they have to negotiate with railroad
companies and other facilities about their dogs every time. For example, one user said, “I
am always worried that I will be told not to bring my assistance dog. I would be very
encouraged if there were legislation to guarantee our social participation with assistant
dogs.”

In Japan assistance dogs are still treated as ordinary pets. In 1995 the first service or
assistance dog was trained and as of April 2001, there are 15 organizations that train
assistance dogs, and 19 dogs are actually working.
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In order to be accepted by society, users of assistance dogs must have sufficient ability to
control the behavior of their dogs. When using public transportation, assistance dogs.

1. Should not interfere with the safe operation of public transportation.
2. Should not cause trouble for other passengers and staff.

Public education needed

When using hotels, restaurants, supermarkets and department stores, in addition to the
behavior management as above, users are requested to take full responsibility for their
dog’s behavior and hygiene. Additionally, to obtain social recognition, consciousness-raising
activities are necessary. The first task is to hold a more concrete discussion by training
organizations, actual users and men of learning and experience, on the criteria of the training
since all the assistant dogs have to be trained to meet common standards. Therefore, it is
expected that training organizations will establish a system of communication and
cooperation with each other by holding conferences.

New law proposed in Diet

In the Diet there is a movement to enact legislation entitled the “Bill for Promoting
Assistance Dogs” and many proposals have been presented. For example, to make a new
law to guarantee the social access of assistance dogs, such as accompanying their users on
public transportation; to add a clause on assistance dogs in the present laws such as the
Social Welfare Assistants Law and the Law for the Welfare of the Physically Disabled
Persons; or to make a new comprehensive law on welfare like Americans with Disabilities
Act (ADA) in the USA, which includes assistance dogs and guide dogs for the blind and
deaf.

In future, discussions will be held with the Ministry of Health, Labor and Welfare, and
local governments that have already been supporting assistant dogs and researchers. The
“Bill for Promoting Assistance Dogs” is going to be submitted to the Diet. As the new law
is scheduled to come into effect in October 2002, the government aims to settle actual
policies by that time. We hope that the day will come very soon when assistance dogs and
their users will be fully accepted by society.
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C['eati.ng Employment for People with intellectual
Disabilities: A New Initiative by the SAORI Business
Cooperative

What is SACRI weaving?

SAORI is a hand weaving program founded in 1968 by Mrs. Misao Jo in Osaka. SAORI
cloth is made by freely weaving woof threads across hundreds of warp threads that are
stretched on a simple wooden loom. The cloth is used to make pouches, pen cases, mufflers,
dresses and so on. Its technical simplicity and wide variety of colors and patterns have won
SAORI a large following in Japan; and its popularity is now spreading overseas.

Advantages of Establishing a Business Cooperative

A movement is underway to create working places for people with intellectual dlsabllmes
by making use of SAORI weaving. This involves establishing a business cooperative that
people with intellectual disabilities belong to. A business cooperative is a legal union
organization under the Law on Cooperatives for Small and Medium Enterprises that was
enacted in 1949. Four or more individuals or entrepreneurs can form a cooperative, which
can function as a business entity. It is quite different from joint-stock companies or limited
companies that require a large amount of capital. As there is no restriction on the amount
of investment, it is easy to establish and is likely to gain social acceptance. There are many
other advantages, such as the application of workers’ accident compensation insurance
and access to Government subsidies and loans for small and medium enterprises. Usually
people with intellectual disabilities work at small workshops, but they earn less than 10,000
yen a month. Their jobs - for example, packing towels and folding boxes - are very simple.
Although the work may correspond to their intellectual abilities, such jobs do not always
help people with disabilities to actualize their potential. Even when people with mild
disabilities get jobs at companies, they often quit soon because of stress from the
relationships with their co-workers.

Establishment of SAORI Business Cooperative and its Goal

In order to help people with intellectual disabilities to break out of such poor working
conditions, SAORI Business Cooperative was established in April 2000 in Osaka. Its 11
members are 5 people with intellectual disabilities, their mothers and Mr. Eiji Jo, a
representative of SAORI HIROBA (a NPO working to spread SAORI weaving) who played
a key role in establishing the cooperative. Five people with disabilities weave SAORI cloth,
and their mothers make such products as wallets, coasters and luncheon mats for sale.

People with intellectual Disabilities Have Become Taxpayers

The prospectus of the SAORI Business Cooperative states its purpose as follows. “This
organization seeks to enlist the support of financial sponsors and experts in business and
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planning for the ongoing development of a stable management framework in the
cooperative’s effort to best utilize the wonderful sensitivity of people with disabilities.”

In the past, people with intellectual disabilities were expected to become independent
socially and psychologically but not so much financially. The establishment of this business
cooperative presented a good opportunity for them to become financially self-reliant as
well. Last year the venture showed a loss because it could not achieve sales of 10 million
yen as planned. This was mainly because not all of the cloth produced was made into
finished goods for sale. However, since the corporative has received numerous orders for
souvenir items and also sold works at exhibitions in April 2001, its members have become
honorable taxpayers. At present, there is a movement to establish similar business
cooperatives in 3 prefectures, including Osaka and Aichi.

Note: NPO SAORI HIROBA

NPO SAORI HIROBA is a registered Non-Profit Organization established in 1982 for the
purpose of improving the lives of the elderly and people with disabilities, and helping them
to participate more effectively in society at large through SAORI weaving activities.
Cooperating with “VSA arts (Formerly Very Special Arts) “ (http://www.vsarts.org/), an
international organization dedicated to providing educational and career opportunities
through the arts for people with disabilities, SAORI HIROBA promotes activities around
the world that help people with disabilities take a greater role in society.

For more information:

SAORI Homepage: http://www.saori.co.jp/
SAORI HIROBA E-mail Address: hiroba@saori.co.jp
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Japanese with Hansen’s Disease Welcome Closure

Hansen’s disease is a chronic and infectious disease caused by a leprous bacillus. In the
past, when it was called “leprosy,” the patients and their families suffered from groundless
prejudice and discrimination, as it had long been considered to be incurable and hereditary.
In 1873, however, Dr. Hansen of Norway discovered a leprous bacillus and proved that it is
asimple infectious disease, and the ailment was renamed Hansen’s disease. In 1943 effective
medicines such as sulfas were found and it became curable. Despite this fact, patients in
Japan continued to be isolated from society and suffer from discrimination.

Lawsuits filed against government

In July 1998, 13 patients filed a lawsuit against the state at a district court in Kumamoto,
while 12 did the same in Tokyo in March 1999, and 11 in Okayama in September the same
year. They sought monetary compensation for damages caused by the Leprosy Prevention
Law that took effect in 1907 and was revised in 1953. The law, which was abolished in April
1996, required that people with the condition be isolated. After a long painful struggle, on
May 11, 2001, the plaintiffs won the suit at the Kumamoto District Court. On May 21, 923
former patients filed additional suits at the above three district courts. As a result, the total
number of the plaintiffs increased to 1702. On May 23, the government abandoned plans
to appeal the ruling, effectively recognizing the justice of the plaintiffs’ cause.

Visit to national sanitariums

The following is a translation of an article by Mr. Shinsei Toyonaga, staff member of the
Obama City Council of Social Welfare, which may be found on its home page.

What I Learned from Former Hansen’s Disease Patients - A Society Where We can Live
Together with Respect for Human Rights and No Discrimination

Everyone’s life should be respected. Several years ago, I had a chance to visit two national
sanitariums for Hansen’s disease patients, Oku-Komyo-En and Nagashimaaiseien, on a
small remote island in the Seto Inland Sea. Some patients from Fukui Prefecture were
staying there. I had a talk with them in Oku-Komyo-En and heard that they had been
struggling against the discrimination for half a century.

Here are some of the things they told me:

“When I was sent to a sanitarium, an official in charge was marking my footprints as I
walked on a platform at a station. I suppose it was to prevent others from walking where 1
had. I was put on a train in what was no better than a freight car, and was never treated as
a human being.”

“I would like people to learn about this disease and understand us more. The patients
under treatment at present do not carry any bacilli, so there is no possibility of infection.
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However, people still have prejudice against the disease, and I cannot even go back to my
hometown.”

«“Please think about our future. What shall we do 20 or 30 years from now? Although this
remote island is connected with the mainland by a new bridge, I will not be able to return
home even after my death. I have no choice but to have my ashes interred here.”
Parallels to treatment of people with AIDS?

“I’m afraid that people with AIDS will suffer from similar problems in future.”

After this visit, I came to be interested in Hansen’s disease. The disease is infectious, but
the possibility of infection is extremely low. Soon after the end of war, an effective drug
called Promin was developed, and now it is difficult even to find a bacillus. Nevertheless,
the Japanese government maintained its policy of forcing the patients into isolation and
sterilizing them in accordance with the Leprosy Prevention Law, which caused even more
discrimination. Under these policies, patients throughout the country were sent to
sanitariums, separated from their families, and suffered from prejudice and segregation.
What a difference from patients in Europe and the USA, who had already been receiving
outpatient treatment at that time! There arose a movement against this discriminatory
~ law, and at last the Leprosy Prevention Law was abolished on April 1, 1996 by the Diet.

Family reunion project

In Fukui Prefecture, people became more concerned about Hansen’s disease from the
1970s. Granting the former patients’ wish to go back home, “Association Encouraging Ex-
Hansen’s Disease Patients to Return Home” (headed by Takeo Kitamine) carried out a
program by which patients could visit their hometowns. The reunion of the separated families
was very touching. Fukui Nishi Betsu In, a temple, cooperated by offering rooms, as it was
rather difficult to find places to stay. These efforts by private organizations bore fruit, and
later a return program sponsored by the prefecture was also realized. Since 1995 Fukui
Prefecture has been carrying out the project thanks to the efforts of Mr. Kazuo Kawahara
of Health Promotion Division, Department of Welfare and Environment.

Lessons learned

Prejudice and discrimination are often caused by ignorance. These still exist not only against
people with this disease but also against people with mental disabilities, AIDS patients and
so on. Recently HIV lawsuits have been filed all over the country, and the responsibilities
of the state and pharmaceutical companies are being discussed. The faulty policies of the
state must not be forgiven or repeated. Human rights should be more deeply respected.
We need to make a society where we can accept each person’s disability and live together
without any discrimination.




EEBBEICE > ELBEEHEE. BEXTLEZDOH?
(2001 ¥ 6 A)

JI L FiEHER BF EBEpF

2001 5F 1 A6 BICHTERAVREIN, THETEAR EEBEL NS DDA - bDH—
DITRBY., REFBEERVELE, TOE, RBEBROBM2Z2EE T, Z0=2i3—D0
BT E2EF5TY,

WO TZARHNIZDEBUY—DIZT MR, EDLIRIERDTLLIN?
MEETRICRM S NEBEHBERBEICIT. 2OEBICEL EEEHEIT. BREAEOF
BEEROMLEZRD, ENRBEORBIIFS T 520, HEEL. #R2EBROAREEDH
EROBEG N HBRETDOMDEBHEOBH S REOBERUBMEDERZNS - L &21H
E93) (BEFBERBELD) LRoTWET,

I EFEEFEVNTOBERLNENSI ZLEEERLTVNBEDTL LD, B8 Z EIFAR
DEEBHEFDVDEDTH D EE>TNBIANNET, £FEHEEFEHEL XE—KLZOMD
LhE® A,

IOEZZESEORAFBAREICLD ., BER - — KRR OHENTAIREE D, BE
EVEREE T TRSIRTOERDAFENNANALRAIEICBVWTRL A THAI LK
ERMENTEET,

UEELLOEHD, INETRERAHORBICRONTWERENH D £I, Thh s
BHEERGICOEREZBEVWTERAL TWS ZLIZESDTL LS, RSB S MBI TAERE
2IILH2 L. ROBERZEDBRE, EENNEDBONENEND T EITRBEHANET,
ZORRIZ, MBI<] EVWS TENEERRKRED DI LRV ET,

I T EIC K 2 ARBRBEREEL VS B ROBEEZ D O TVHETHA, RE¥EZHTNS
FTob—BBMFZLTVRET, LHAL.UENSEREEE TOHMERZER TEE LR
I3 EEOBRVWAE-BRAENFIIBEMFITHNTOWELEN RERACLSIBREEEZD
DHBEDL  IEARBERCRAAOBRICAFTL TWEDT, o L RADX S BEEER
BInwokE] EB-oTwkL .

BREEEEZ T IZINNL, HRICWZL<ZN] EE- AR, RFEFORFLEZFERIIE
ZAF LN (EEZRZFCEBZMIRZVEVNTRN EBEAEDRENSRMENELL.
FER I AREEEORENTHZORDZNT EERDRIVN|EF>TINEDT,
LITHRBNCKRESHBE LT BENERVMENMEHBLE L, KFEREMIH ZOR, &£
SLEIIELRIZBRDELENMOENEBC TN WRHHITHEET 2 2 &ENTEE L,
ZFOEIE, TEAREZATHVLNS, B ZENTENXN ] B> TWELE,

RDFDEZEEXZON, TAUVATOHRBRTL=,

B 20EEFEHMDEEICRVETN, FYAF L OREE) —FV—BREXLTHI 7NV TM
DON—2 L—BEMAEEE Y —DOBEMRFEIEM (Job Development Department) ZHHEIZTT &
FlLz, TZIWIZidERH 2, SAOEEENBZRLICTC o TRT, RES OBRERL Z2FE0
FLz. BOZ0RE, TRAXZ0ESRAEL2EL TS TRAICIZZORMAH 20, £0

= 147 @



B2 ENE B RAED ZH ) EBSOBEEHRICL THRRLICRTWZOTY. BETHE.
BEAEZDOEIBTERBL, AN TELZLRHBESIM P [BASNZMAT
BNV ESVNET, BSIREFOEDETTRL, B TEREENNPERRERD TN
2ESBEMUELE, ZIIRTRR BEZICH, AR 0EOHE2ETEH EMEHB
NpdIL2HMDELL,

ZOENI. AEOREEERAMEICHDENTVELEAZNbLOEEA.
AAICIEEEEARNSD., —BLZILHEED18%. BAIREBNTII2.1%DEE
EZEERALES TRV ER . TORIELEVERIZ. RFNT 4 E2XILD T ETHEN
TVWET, BEZEZBATAEDBRFINT 4 2o ZIEINLNEEZBZRENE LS K
 ZZBEOFROBBO T, FHPRBOMTRBRSHD XH A,

—%, 7AUHIZADA I K VEAEENRREEINTNS ZEITMA, BEMCEEEDER
RBE—ROBARLEARICETIELTA I L2RLEAREBSVEA SN EEEOEAR
RERELEIIELTWET, TAUITIIEEEOHBRGLEZ 2D, BHRHECH
BEZRTIRE, ANEEDEMBEEZED-DD a7 - A—FRYR—F v R- T2
O4 A REVWARNWBRRIATLANEZSNTNET,

EEZOERRAICEL T, BEEE EEBEN—DICRo/~IET,. INNSIZEEADEELSER
BEROEECEBEZRITLZTI TR FEHEZREL .. BERECHBEHEEZEA TV TE
LWHDTY, BEEOEEEZHDANE ZDIZRMBRNVEEDONE) EEFEONBIDEER,
ITEMZFA L EERF OHEREZEFTIIBL. BEFOEARZ LT, —ATHELD
Ty PR+ RAT—PEZTWITFIENNEBNET,

SEE BTEEL L TEREEAMTXBEZIICHIBIAFE L Y —NHBEHEELE, &
DHBFIZBNTH YEEDRBT I —EANEELE->TL BT EEBNET, B &
TEENVZEDT, BNWTHEBESE2EITENVEFEDEZ LV, £/-, B IT3ZE TR
BRICOHFETEET., BEEFHENI E<HWETE LT BEECHBREOEELRNME
THIELEHFHELET,

Better Employment Prospects for Disabled
Japanese?

Translated by JSRPD from an article written by Ms. Masako Okuhira, the former Secretary General
of Japan Council on Independent Living Centers. It was first published in the April issue of
“Normalization” in 2001

Will the working conditions of persons with disabilities improve under new Ministry of
Health, Labour and Welfare?

On 6th January 2001, the Ministry of Health and Welfare and Ministry of Labour were
united to become the Ministry of Health, Labour and Welfare, as a result of the
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Government’s reorganization. Originally, the two ministries had been one until 1947, just
after the end of World War II. What is the government’s intention in reuniting them?

The Law on Establishment of Ministry of Health, Labour and Welfare published last July
states as follows: “The Ministry of Health, Labour and Welfare is responsible for improving
social welfare, security and public health, maintaining the working environments and

conditions, and securing jobs, in order to guarantee and raise the standard of living and to
contribute to economic development.”

This statement probably means that life and labour cannot be separated. Some say, “Working
is one of the fundamental rights of human beings.” The right to live and the right to work
may be the two sides of the same coin. Thinking in this way, we can expect that not only the
life of disabled and elderly persons but also the life of all the Japanese will improve
significantly, because the government can pursue more comprehensive policies under the
new ministry.

New priorities for the disability movement?

The disability movement will also change. More focus will be on the acquisition of the right
of labor than on the guarantee of their life. Their first goal is to leave welfare facilities or
hospitals and start their life in the communities. The second is to find something that they
live for. Here, “to work” has a very important meaning.

I myself have severe physical disability caused by cerebral palsy, which is 1st grade of
disability according to the related law, but have been working since graduating from
university. However I had long thought that I would not be able to work, because a lot of
my elders who had the same disabilities as mine were living in rehabilitation centres or
welfare facilities. Only those with minor disabilities were working using their skills. After
living in a welfare facility for 14 years, I no longer wanted to stay there, so I said that I
would like to go to university. Most teachers opposed this, saying that people with disabilities
should instead get some skills to live. Fortunately, however, my parents and the teacher in
charge encouraged me, saying “Do what you want to do,” I pushed my way through, took
an entrance exam and managed to pass, which was very lucky. Just before finishing university,
again I was worried because I did not know what to do after graduation, but a friend
introduced me to a job in a small company. At that time I was thinking, “Any job is OK, as
long as I can work.”

Observing some differences between Japan and the USA

However, this way of thinking was changed when I was accepted for the Duskin Leadership
Training Program for the Persons with Disabilities in USA twenty years ago. The program
was sponsored by the Duskin Ainowa Foundation. At that time I participated in training at
the Job Development Department of the Berkeley Center of Independent Living in
California. Every day a few disabled people came to the department and I helped them
find jobs. '




What surprised me was that those who came all had clear ideas of what kind of job they
were looking for. They would say, “I am looking for a job of this kind”, or “I have this skill.
Is there any job that I can make use of it?” On the other hand, in Japan, disabled individuals
looking for jobs would say, “Is there anything I can do?” or “I would do anything, if only I
could work. “In the USA disabled individuals seem to work not only for their daily living
but also for the sense of achievement and the meaningful life. From this experience Ilearned
that persons with disabilities also have the right and duty to work as they wish just like the
others.

The difference between the two countries can also be found in the government’s employment
policies. In Japan, 1.8% of the total employees in companies and 2.1% in public offices
must be disabled. If they cannot achieve this rate, however, they only have to pay certain
penalties. Many companies consider that it is better to pay the penalty than to employ
disabled persons. The average rate is not increasing, also because of the economic depression
in these years.

On the contrary, in the USA, the working opportunities for persons with disabilities are
guaranteed by the ADA. In addition, the President proclaimed several years ago that the
employment rate of disabled persons should be raised to the same level as those without
disabilities. In order to improve their working conditions, there are many systems such as
job coaching and supported employment for those with mental disabilities, as well as
adjustment of the working days and hours.

Suggestions for approach of new Japanese Government

As a result of the reunion of Ministry of Health and Welfare and Ministry of Labour, I
expect that the J apanesé Government will guarantee the right of labour and improve the
working environments and conditions for disabled persons, in addition to executing the
present legal obligation to hire them. For example, people with serious disabilities should
be provided with both daily care and job assistance, which are indispensable when they
wish to work. Working at home using IT skills should be encouraged more. Thus the
employment rate of disabled persons will rise and hopefully taxpayers will also increase. I
hear that this year there is a rehabilitation center, which is going to start a job-supporting
program. In future the actual services available will play a very important role. Employees
~ with disabilities can find their lives more worth living by working, and will upgrade the
quality of their lives by spending the money earned more efficiently, and by contributing to
the overall economic development. I expect that the life of persons with disabilities and

the elderly will improve, as this unified Ministry of Health, Labour and Welfare begins to
function in a desirable way.
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Positive actions against legal barriers have been
successfully rewarded

On June 22, 2001, the House of Representatives passed bills to amend laws such as the
Medical Practitioners Law, in order to review the “Disqualifying clauses for Disabilities”,
with which the government denies the issuance of professional licenses and certification in
all cases to persons unable to see, to hear or to speak. This movement originally started
when the government established the “Central Council for the Promotion of Measures for
Disabled Persons” in December 1998.

In August 1999, the Council decided to review the “Disqualifying clauses for Disabilities”,
so that people with disabilities will not be unreasonably kept from participating in social
activities”. Under the new laws, people with disabilities are recognized as being competent
to perform tasks with the assistance of brail, sign language and so on and they have greater
opportunities to work.

However, it is only 7 laws (laws to grant licenses to cooks, dietitians, sanitation
administrators, etc.) that completely abolish “Disqualifying clauses for Disabilities”. Instead,
the other 26 laws, such as the Medical Practitioner Law, stipulate that the government
“may not grant” professional licenses or certificates to “people who are defined under the
ordinances of the Ministry of Health, Labor and Welfare as having difficulty carrying out
tasks due to a physical or mental disorder.”

In other words, granting licenses or certificates to people with disabilities is not totally
denied, but still is only allowed with certain restrictions. Thus instead of “Disqualifying
clauses for Disabilities” under the previous laws, relative disqualification remains under
the new laws. In the case of pharmacists and dental technicians, people with deafness or
speech disorders receive licenses as long as they pass the examination.

On the other hand, those with blindness or mental disorders have to undergo individual
inspections by the Ministry of Health, Labor and Welfare, after passing the examinations
and must be certified that they can carry out tasks properly. To be doctors, dentists, nurses,
etc., it is stated in the related 7 laws that people with blindness, deafness, speech disorder
or mental disorder must undergo individual inspections in all cases.

The following are some examples of the previous laws stipulating restrictive conditions
and denying certification to doctors, dentists, nurses, public health nurses, pharmacists,
emergency medical technicians and so on, to people with certain disabilities.
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* Medical Practitioner Law Article 3 and the Dental Practitioner Law Article 3

The license shall not be given to a minor, a legally incompetent person, a legally quasi-
incompetent person, a person unable to see, a person unable to hear or a person unable to
speak.

* Pharmacists Law Article 4 _

The license shall not be given to a person who falls under any of the following categories:
A person unable to see, a person unable to hear, or a person unable to speak.

Under these circumstances, Kumi Hayase finally received a pharmacist’s license on July
17, 2001. The government had denied a license to her, because she is deaf. Kumi Hayase
graduated from a pharmaceutical university in Tokyo in 1998 and passed the national
pharmacy licensing examination in April of the same year. However, her application for
the license was rejected on the basis of the previous law with the absolute disqualification
denying a pharmacist’s license to a person unable to see, a person unable to hear, or a
person unable to speak. Hayase and other deaf people appealed for the amendment of the
law including “Disqualifying clauses for Disabilities” and as the appeal was successful, her
license was finally issued.

Hayase commented after receiving a license from Chikara Sakaguchi, the Minister for
Health, Labor and Welfare “Although I waited for three years, I do not think that I wasted
my time. I am delighted that I could show children with disabilities that they now have the
opportunity to work as professionals.”
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The Importance of Analyzing the Intent and Impact
of Our Discriminatory Laws while Eradicating Them,
or, “Straightening Out the True Nature of the Issue”

Translation of an article written by Mr. Ryo Matsutomo, Managing Director, Inclusion Japan:
Japanese Association of/for People with Intellectual Disabilities in April 2001. He updated the
article that was originally published in the December issue of “Normalization” in 1999

Editors’ note: A long list of occupations, licenses, higher educational pursuits and
opportunities that disabled Japanese have been officially excluded from, called
“Disqualifying Clauses for Disabilities,” have now come under governmental review and,
in most cases, are being abolished. The following article puts forward the argument that
while this action is laudable and long overdue, that the societal basis of discrimination will
not be uprooted unless a serious examination of the assumptions underlying these “clauses”
is conducted at the same time. The author also calls for the Japanese government to
acknowledge and apologize for its role in sanctioning this level of society-wide
discrimination.
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The review of “ Disqualifying Clauses for Disabilities” (*) is about to be put in place. Now
that the Government Task Force for the Promotion of Measures for Disabled Persons lay
the course and draft amendments of many laws were submitted to the Diet, it seems to be
a matter of time. As we have been engaged in this issue for a long time, we can not help but
reveal our joy on the verge of the fulfillment of our wishes. However, we still have something
that we are not satisfied with. When the draft amendments drawn up by the Task Force
were discussed at the Central Council for the Promotion of Measures for Disabled Persons
(hereinafter referred to as “the Council”), persons with disabilities themselves were in
universal agreement to point out an underlying problem and consequently a document
named “opinion in writing” was attached under the name of chairperson and head of the
planning and coordination division. Our dissatisfaction is in common with this opinion.
Although the draft prepared by the secretariat (the Ministry of Public Management, Home
Affairs, Posts and Telecommunications) was given a certain appreciation in the discussion
at the Council, it provoked a strong backlash among persons with disabilities because the
draft amendments did not include the fundamental statement: “All the disqualification
clauses shall be abolished in principle.” And I shared completely the same view with them.
Persons with disabilities criticized the lack of serious reflection on the historical aims of
the disqualification clauses and their own consequent sufferings, as seen in the following
phrase, “. .. to examine whether the disqualification clauses are truly necessary or not . . .
“ included in the draft with a number of reasons such as the advancement of science &
technology. The draft was based on self-justification on the part of the authorities with the
notion that the disqualification clauses “once had their own meaning but should be reviewed
with the change of the times.”

The idea of “social defense”

The discussion pointed out the essence of the disqualification clauses; unless it undergoes
a comprehensive examination, the problem will not be resolved in the fullest sense. That
is, as pointed out by the persons with disabilities, the disqualification clauses were based
on the idea of social defense that qualifications, licenses, and opportunities given to them
(disabled persons) would disturb the tranquility of society, and obviously aimed at
eliminating them from society. The disqualification clauses constituted a societal barrier
by means of the legal system and also effected discrimination in public administration.
Therefore, the disqualification clauses not only brought about significant difficulties in
social participation of persons with disabilities without giving qualifications, licenses, or
opportunities, but also contributed to generating, aggravating, and strengthening
misunderstandings and prejudices among the public towards persons with disabilities.
Considering the historic background, it was inevitable that persons with disabilities, who
were confronted by this situation (exclusion) in their face and forced to live a life of enormous
affliction, made a strong plea in unison for “abolishment in principle” of these clauses.
The paradox of “protect and protect from”

As we know from history, it is obvious that persons with disabilities have been regarded
not only as incompetents but also as elements that disturb the tranquility of society. People
recognized the two purposes of residential facilities for persons with intellectual disabilities.
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One is to protect them from public persecution, the other is to prevent social turbulence
caused by them, as expressed by the complex phrase: “to protect them, to protect from
them”. Without decisively reflecting on and straightening out this basic intention or idea,
“normal life in the community” will be nothing but a pie in the sky. As is commonly known,
among the measures based on the idea of social defense, the most cruel were the Leprosy
Prevention Law for Hansen’s disease and the Eugenic Protection Law associated with the
blatant eugenicist idea, both of which were abolished or revised completely. The issue of
disqualification clauses lies indeed on the extension of these laws. Therefore, unless the
essence (idea) is not put right, the problem will not be truly solved. More specifically, it is
essential to reflect on the past measures and to apologize to persons with disabilities.

Disturbing a sea of tranquility

Paradoxically speaking, it has been suggested that the reason of existence of persons with
disabilities lies in playing the role of scapegoats, covering up the real causes of social
inconsistency and presenting superficial assent and tranquility. The illusion of tranquility
in society could be achieved by holding persons with disabilities in abhorrence and under
persecution. The prime example of this approach, cloaked in an assumption of validity and
surviving to date, is this series of disqualification clauses. Therefore, in line with the growing
consciousness of human rights, it has become impossible to get around this issue. This
forms the ground for my long-standing assertion that the first accused will be the Japanese
Government if an affirmative law like ADA (Americans with Disabilities Act) is enacted in
Japan.

It is a matter of course for a Government trying to implement measures based on the
philosophy of normalization to review the disqualification clauses that stand for
discrimination by the legal system. I would like to express my respect for the high-minded
consciousness of human rights and look forward to the results. In this connection, it is
essential for the Government to decisively reflect in some way on the history and the idea
behind the past measures, i.e. unrestrained and uncritical enactment of the disqualification
clauses of no significance, and to put an apology into words for the pain persons with
disabilities have been forced to assume as a burden in life. As we are not free from errors,
we can recognize our mistakes along with the process of history and therefore put them
straight. I expect the Government to summon up courage to begin with the recognition of
this fact. With regard to the recent efforts made by ministries and agencies to make a
specific review of the matter, I would like to appreciate the conclusion for revision reached
by the Ministry of Health, Labor and Welfare, which encompasses the greatest number of

the disqualification clauses, and to expect the draft amendments to be cleared by the Diet
(Japanese Parliament).

(*) On August 9, 1999, the Government Task Force for the Promotion of Measures for
Disabled Persons (headed by Prime Minister), under the subject of “on the review of the
Disqualifying clauses for Disabled”, decided to make a sweeping review of the designated
63 measures and adopted a policy for reviewing them.
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Two Rights Collide in Japan: Copyrights vs. Access

Article provided by Japanese Society of Rehabilitation of Persons with Disabilities (JSRPD)
A new development is currently underway in Japan to improve access to information by
persons with disabilities. This article recounts our efforts to remove legal roadblocks to the
introduction of real-time caption transmission of television programs.

In reflecting on the issue of securing of information for persons with disabilities, we could
not avoid the copyright problem. For example, if a person with hearing impairments wishes
to enjoy watching television programs, captions of audio contents are required. In Japan,
real-time caption transmission, even on a limited scale, was put into place in the form of
Internet Relay Chat (IRC) in 1994 by members of the Persons with Disabilities Forum on
"NiftyServe", a BBS group. In 1998, however, the Writers Guild of Japan, a copyright holders'
organization, raised an objection, saying, "Copyright has been violated." This allegation
resulted in the situation where the captions of TV programs involving writers who belong
to the Guild were not allowed to be transmitted on the net.

What lies behind the situation is the problem of how to reconcile the two rights: the right
of access to information and copyrights. In the information society where lack of information
brings about a great disadvantage, access to information is becoming even more important.
At the same time, it is a matter of course that highly public-oriented mass media like
television will take on the responsibility to provide accessibility by captioning their own
programs.

Nevertheless, the conventional Copyright Law made it mandatory to obtain, point by point,
the permission of the copyright owner, which, in some cases, resulted in failure because of
numerous copyright owners involved and the lengthy waiting time required. Even urgent
news items that would affect people's lives and property could not be exempted from this
process in the eye of the Copyright Law. Furthermore, even an objection would be lodged,
alleging that it was the case of infringement of copyright.

In order to overcome these circumstances, the Council on Broadcasting for Persons with
Disabilities was inaugurated in September 1998. The Council, consisting of a number of
organizations of persons with disabilities and other organizations concerned, has been
promoting barrier-free broadcasting. One of their achievements is the recent revision of
the Copyright Law. This revision legitimized real-time caption transmission without
permission of the copyright owner, on the condition that the organizations designated by
government decree shall provide the caption transmission service via Internet exclusively
for persons with hearing impairment.
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The Japanese Society for Rehabilitation of Persons with Disabilities (JSRPD), the first
such designated organization, started real-time caption transmission of a TV program "Yuku
Toshi Kuru Toshi (Old Year and the New Year)" aired on the NHK Main Channel at the
hour of 0 a.m. on January 1, 2001, that is, at the exact same moment as enforcement of the
revised Copyright Law. On that day JSRPD followed through with real-time caption
transmission of TV programs including the Prime Minister's beginning-of-the-year press
conference, two variety shows, and one drama, for 8 hours and 45 minutes in total. Hiroshi
Kawamura, Director, Information Center, JSRPD, described the significance of the event:
"On that day, there were dozens of people for whom it was the first experience to understand
what was said in a variety show."

In addition, the Japanese Association for the Hard of Hearing Inc. (Zen Nancho), another
designated organization that followed JSRPD, started caption transmission of "HERO", a
popular drama.

Because these activities were not included in the budget, JSRPD transmitted caption
programs only on New Year's Day, and Zen Nancho is providing the service only for "HERO"
at this time. Beginning in April, however, subsidies will be granted to 25 information centers
for the hearing impaired by the central and local governments, and therefore, the two
organizations are aiming to improve the service of caption transmission in cooperation
with those 25 information centers across the country.

For more information, please contact Hiroshi Kawamura, Director of Information Center,

JSRPD
hkawa@attglobal.net
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